suorNSU] surerad()







I Do1RINA
N.N .................................................... h@mu.—.o V—Oﬂﬂhﬁﬁm
N\N ........................... wcﬁﬁhouvm WH OWN—.E Qﬁ—u O——:B .HDBw:< :oy .%H
g I0ABS [[OL
R R R PR PP PP PP soLoneq
R R R R R RS $5000Y J10WaY
NN ........................................................... mcﬂwﬁhm
G e SOWOJ\ 21N09G :SOXOF [IRJA 910
QE T Hmo:UuM 1eD e IR OWBA] Y] Pue m@%ﬁmmoz
QE Tttt SOUIYORJA XB.] JUR[IG JO UOLISI( QI T Iemsuy omy Jo Suiumy,
L uondosay Jeded-jo-inQ QT Jomsuy oy uQ Sunwny,
LE T Suiwepy 1oded-mo] J R R R R ow ], SuIpI0oay Sunles
R R Kerdsi . pajfeD Suiag,, F R R R TR Anoeder) a3eI0)g
L aur Inog uo sauoyds[ay, 1ayiQ wc._mD L] sofejueapy [ENSI S.0S7 A SUL
omCu\sm:<o§<vouo§o:_:om2w::oaé< LLrrrrrrrsrsss s sse s guoppy Bullomsuy
Om ............................. peay .r.m\r—k
Qg T Apeay xeg QT 1stppeyn dn-198
mm ......................................................... \A_umvm 3L PLocrrr e w@@dwmoz wﬁmowuﬂo .:;O.W MCmUuOQONm
Qe sapojy uondaday [y 10] — Aj[enuey s[jeD Suuamsuy Pl suoydejay, puooag & Sumyoeny
mm:o_wﬂmuwm P SR R dyoeq 10] soueneg Suieisug
R R TP EPERPRPR aunjop 1ojuojy Sunsnipy
g F T sgumag 1210 R R PR PR uone[eIsuj [0y Jodeq
R LR s3unlag 1V 89D L R PP dn-eg %omd
L LT IR E LR mm:_:wm ”o:m %_ mcg_mm [ e sjuaWwaMboy [EOLI09]E PUE SUOYJ
EE T IpoN I
T ' e yung yoog L 0SZL 4noA dn Bumas
ZE T TTTtcrereseseeeiiesiis mmEM JO Joquuny 19§ 11 R R R R R R {IUSWILOY) B 9ABL] NOX 0(
TE Tt PO (UOISSTWISUEL]) ATRWL] 198 Q" suoneoyadg
[E T LLL Pue ([ 12qL0SqNS :z# Sumes od-1sniy P R R R R asp) 10 sdif,
[E e auy, pue e :[# mcmﬁow o(J-I1SnN QUi HSO%NJ [oued [01IU0D)
—.m......................-..............-.......mm::&mwhwm: J R R EERRRER HSO%N\HOEMEONE
r—.\ :NU D:O—.—QQ—D..—L N\ ......................................................... M—.:MQNQED
............................................... lsun
MM ...................................................... [[BD/101UON L 0GSZLIN INOA
BT "t TTeteeeesssisecciiiiihalininn PIOH A|.._'.................................................tﬂum>wmm
R LR EEE R, [eIpay

QN..................................-.... mm‘_:ﬂmwn—mcozaw_on_v

£ TUTTTrUrrraressiaiciiciiaeaceasss UORONPOLUL OIND Y

SJU3U0Y JO d|qeL

0STIIN 991NN

suononysuy Sunerad



Muratec M1250 Operating Instructions

SendingaFax ...........c.ciiiiiiiiiiiiniiinienanne....39 Troubleshooting .............. . i ... 61
InSerting Pages . .o eu vt 39 Alarmm L e e 61
RESOIIION ..\ttt 39 LCD Ermor MESSages ... ...ttt ettt e et et e e 61
COMITASE o o ettt ettt e e e s 39 Error Codes .. ..o e 62
Special Dialing Characters ............cooaii i 39 Communication Error Messages ... ...ttt 63
Transmission . ........unveiniineraneeaan. e 40
Memory TEanSMISSION - . . .« o\ ettt e 41 CaringforYourM1250 ...........................ievveen...65
Delayed Transmission ... . ... ..oeunernnartara e i 41 Cleaning Tips . ..ottt e 65
Erased COMMANGS . -+ - o o e e e e e e e e e e 43 Corrective Cleaning . ......... ... it i 65
Automatic Redial .. ... .o 43
Redialing ManUally . ... ...\ ov.oe oot a3 GlOSSaAIY . .. ittt it i it et iierie a9
U_m__:m_uwczn ...................................................... 43 COMMON QUESHONS - . - v o eeeeeee oo 73
BroadCasting .. ..o e 44 General Questi I
MKINE COPIES - -+ e 44 SHOMS .. . e 73

Error Alarm ... 73

YT e e 111 A | Transmitling . .. ... ..o e 73
Using Special Dialing CRATACIETS ... .. ... ..\ e et aeiee e, 45 _Navo.nm ........................................................... 74
Your M1250%s Clever AUOIAler . . -« v v et e e e 45 Woowz_:m Fax Messages . ........ .. . ittt 74
ONE-Touch NUMDETS « oo oo e e e e 46 vo:_:.m ........................................................... 75
Speed-Dial NUMDETS ... ..o\ttt ettt 48 Working With Your Answering Machine . . ............................... 75
“Directory FUll” DISPIAY .« <+ oottt 49 Telephone Features ........ ... . 75

How Your Fax Machine Works .......... ... ... ..................... 75

Special Communication Features ............................51

P P R o PEAILIES e - FCC/DOC INFOIMAtION . . . ... ee e TT
POLME vttt ettt 51 —
Relay Broadeast Inftation .+ oo 5 LimitedWarranty ................... .. iiiiiiiiiiiineen.. 79

CUSIOM SEHINGS - + -« e v eneeeseeeeneananeneanasaneas-es.53 Index ...... ... e 8

A Special Note About Memory Switches ..........................oh 53
Answering Machine Playback Order ............ ... .53
Add to Document Length for TTI ... 54
Unlimited Page Length: TransSmission ... 55
Fax Activity on Hang-Up of Second Phone ....................ooooiin 55
Silent Fax DeteCtiOn ... .vvutve v et i tmie e iia e 55
Set Scanner Width . ... ... . 56
Set Toll SaVEr RINES ... vvvvt it e 56
Set Second Choice of Number of Rings ........ ... . oo it 57
ProblemSolving .........ccvviiiiiiaiaaiaananasarannana.. 99
Original Document Jam ... ...t 59
Paper Jam inthe Cutter .. ............oiiiiii i 59




91BN

ipuUas noA sjuswnoop jo sadA}

8y |0 LUOISSIWISURIL XB) JSON.} PUB JUSIOILS 1SOW 8U} 10} 0GZ LN 98BN} 4NOoA uo
sBuIles syl 8zIWoIsNo 0} NOA 10y ASES Il 9eW om ‘aas ||,noA se ‘Aum s1ey| sjiq
suoyd oA dn Buiaup (s|jeo souelsip-Buo| uo) pue 18bUO| ISEj SUOISSILUSURI} JINOA
Bunjew ‘ejep oW Hiwsuel} 0} sulyoeW XB} INoA alinbal sBuines esay) asneoag

¢ 8[BosAe.b Joj 10 ‘uonnjosal auladns Jo} suiyoewW Xey IN0A 18s sAemie Jou Aym oG

‘apolw ajeosAelb-g| ul NWSUBJ] 0] 0SZ LN J81BINpN JNOA 18S UBD NoA ‘swall pepeys
J18y10 pue sydesboloyd Buipuas 1oj ‘Ing aded slym uo 1xal iep Ajlensn ale yoiym
‘SJUBINDOP 1SOL 10} Ul SYIOM Siy) oe|q Aluo Buisn a1,noA ‘AjjewlonN -oloyd
Jadedsmau e ul 88s yBiw noA se yons sauoyjey ‘Ajjess — Aeib Jo sepeys 1o
‘sjana) afeosAeib sy jo Amuenb syl Aq pabpnl aq ues uoissiwsue xey B ‘AURILIS

"(id) g6€ x £02) suypedns
pue ‘(idj 961 x £02) euy ‘(1d 86 x £0g) /ewuou :are eyl ‘Aijenb Jo Japio uj "prom
X} 8U) Ul UOIIN|OSal JO S|9As| 881y} 8. 818y ‘(id) o) yous 18d sauy ul pessaidxs

SI S|y ‘uoNNjosas sl AQ paInseslW S| UOISSILUSURI XB) B JO ssaudieys ay|

¢..01eoskein,, pue UoIN|OSaY,, INOQY SIYL IV SIeUM

jJenes-utelq pue -1oqe| jealb e Ajess si siy|

‘uonjelado sUO Ul SUOIIEOO| JUBIaYIP SAl SB AUBW SE 0} JUSWNJOP SWES 8y} puss
noA sie| il ‘Buiisespeosq pse|ed Ayjigedes e sey 06z HA o8reinpy nok ‘Ajajeunuio
‘ureBe Jano pue Jano juswnoop ey} Buipas) desy pue sulyoew Xe} INoA Aq

Aels pjnoo nok ‘awi e Je 8oejd U0 UBY} 8.0W 0] JUSLWNJOP XBf 8WES 8L puss 0]

¢ UOIIBO0T BUQ URY) IO\ O} XB4 B PUSS NOA UBD MOH

Aoy 1e)S By} UaY) pue — g Jaquinu [elp-pasads JnoA 10} g 0 , ‘e|dwexa 10§ —
Jaquinu paiojs E [eip 0] sAay aaiyl isnl Buiysnd saajoaul yoiym ‘Buljelp paeds 1oy
a|gelieAe ale sisquinu Bujurewsal sy "siequnu Yyonol-suo ale asay ‘Asy auo jsnl
Buissaid Aq |eip 0} NoA 10} S1BqUINU JBBIPOINE 8SBU) JO 0g SABS UBD SUIYJBLU XB}
0SZ LA 031eINpy INoA "sasned usAa pue S8poo eale ‘S8pod aoue)s|p-Buo| apnjoul
Ued Jaquinu pse.ols Yok "Way} 18quusWal 0} 8ABY 1,UOP NOA 0S — S1aquunu

xe} ps|[es Ajjusnbaly aiow INOA S8101s 821ABp APpUBY SIU| J8JBIPOINE Ul-||ing B SBY
suIyoeW Xej oaleINp noA ‘skepemou sauoydaiel Areulplo Auew Joj ani} si se isnp

daquinN pajjen Ajjuanbaig
B 0] XB4 B puas NoA ue) MOH

‘soxe} Bulobino pue Buiwooul Joy 1snl Jaquinu sUO PUE Sjjed 30I0A AJBUIPIO

Joj 1snl Jaguinu auo asn noA Buiys| ‘sulyoew xey JnoA o} Jaquinu suoyd e ajeoipsp
— jAiesseoeu J,us! SIyl INq — ued noA Jaald noA Ji Jsquinu auoyd Jeinbas ok aq
ued Jaguinu xej InoA ‘auoyds|a) painjesy-||n} ‘Aurenb-ubly e osje s1 0Gg LA 081BINY
InoA 8snedaq ‘puy "suluSeW Xey B Buisn st suoawWwos yoIym uo Jequinu suoyd

B Isnf s1 Jsguunu xey, B ‘saull suoyd pLepue]ls uo sajelsdo sulydoew Xey InoA souIg

JlaquinN xed e s Jeym

"849U) WoJ) i 8} [|im — Bulj|ed a1,noA auo 8y} pue Sinok —
seulyoew xey ay| ('mojeq . iJaqunN pafie) Allusnbaid e 0] Xe4 B pusg NoA UBD
MOH,, 885 iAoy HBIS 8y} Ssaid 0} 8ABY USAS },UOP NOA ‘SISQWINU YoNO1-8U0 YIIA)

A8y MEIS 8y) sseud pue (way 1xau 98s) Jequinu xej sreudoidde ay) [eip ‘Jepasy
S,06¢ LA 4NOA ojul Juswinoop INoA aoe|d 1SN JUBWINSOP XB) B puas 0] Ases S|

IUdWN20(g Xe4 B puasg NoA 0q MOH

j8o100 INoA sAem|e SI SUBBW JUBLUNOOP XB) Wis) 8yl JBym ‘0S "puas

ol Juem noA BuiyiAue — Buime.p 1sare| s,pyYo 1noA ‘ydesBojoyd e “1xs} jo abed e
aq ueo )| ‘noA o} dn s Jey] "paau noA se sabed Auew se 10 sbed auo 1snl aq ueo
"9S|9 BUODLIOS 0} Xe} 0} Sjuem Jasn xe} e Buiyifue si Juswinoop xey, e ‘ind Aidwig

¢ JUdWNJ0(Q xe4,, e S,Jeym

j00] ‘SuoANASUI BY} JO IS8 By} PESI NOA 9.Ns 8q 8sBa|d ‘9sIN02 JO "BUIOBW XBY D9}INY INOA SN 0} Moy UIBS| Apioinb aiow noA djay jim meinieno jauq SiyL

UOII9NPOJU| YOIND

OSTIN I9teInN

suonjonnsu] uneradQ



Muratec M1250

Operating Instructions

Murai:

[«d
.0



S o9jeINA

"sbuines s 4o 1s|| e Juud |iim 0GZ LN
1noA pue ‘UejgAse] pala|diod mou aaey NoA “wesbold sseid ‘suop usum 9
"1 Juem noA se 1snf S| Jaquinu xey 8y} |un Jajua-al
uey ‘piemys| ‘esela o} Isesuo) ssaud 1snf ‘exelsiw e sxyew noA §| 310N

GFPCT-4946 €0

‘paJisiua aa,noA sisjoeieyd Auew

Moy smoys Aeidsip ey jo spis Y4a) 8y} uo Jaqwinu Jbip-om) 8y (‘pemoje

21.N0A 0z 8yl 1surebe sjunoo Jajoeleyd Yyoes ey} 8jou 4SASMOH) '90Uo

PIOH ssaid ‘a1ay umoys se ‘Buipess Jaises 1o} [—,] ysep e uind o] "yibus
ul siajorIeyo Og 01 dn Yequinu xey unoA 18jus 0} pedAsy ouswnu ayi esn G

"8NUIUOD O} PO SSBid

“8nuiUod 0] PO SSaid

SILL In0A 19§

‘(1 abed aas) sucissiwsuel) xe} JNoA Jo do) sy} e seadde [im yoiym sLweu ey}

c#xed INOA 195 — |11 4noA Bumias Aq uejgAses anuiuoD 0} Ysim NOA JI SHSE MOU OGZLIN QUL 'C
, ‘do)s ssaud ‘abueyo ay) Hoge o] "apojy ssaid ‘ebueyd oy} sAes o
:Moys |jim Ae|dsip 8y ‘wesBold ssaud ‘ysim noA se st swel 8yl UBYM b [eJsswnu Hcﬁchm>onma>.~_.cmmﬁ M.m:m;o o Emﬂ :oﬂH_EmE:.F_M
‘ysim NoA 8y1 Jano sl —Josuno sy} — xoq Bupjuyqg ey 3un ‘piemiybu asow o1 g
G lu Gl G S S| 8WeU By} [Hun 10 ‘8UI| U} Ul PIEM)S] A0W 0} ¥ Ssaid ‘oW 10 8ep ey} ul [esawnu sejnorued
a g v 18jus-81 UBY "piemys| e s6ueyo 0} Juem noA | "1081100Ul S| BWI} 10 81ep 8y} Jo Led suo Ajuo sdeyiad
‘gsela 0] Jsedjuo ssaud ‘pefe|dsip sjgiawinu 8y} JOA0
« » ‘@)BlSIW B 8Yew NOA j| :910N BuidAy, Aq (G661 ‘01 yoseW UO Wd 00:2 Buimoys s| saoge Aeidsip ay) ‘o|duiexs
10j) Tewloy Jnoy-g Ul Wi} pue alep sy} Jajus o) pedAey ouswinu sy} asn
S)as Jdjoeieyd $)9S J3joeleyd NiHLIM uyopr vo Ibdouu
193138 siajoeleyd 10313s 00:%T 0T £0 S6
(*s821040 J0 Ul Yoes U} JalorIeyo Jsouwlybu
10 1S0WY8| 8Y) 8sn ‘sadeds 104) "Si8joBIRYD 18jud O} SPOIY 3SN Uyl ‘Sadloyd b ¢, ‘welboud sseid L

J1810B1BUD 10885 0] MOJeq UMOYS SE ‘g yBnoiy} g sAay yonol-auo as( “sjoquis

PUE S|EISWINU ‘SI18N)8] 9SBIISMO| ‘SIoNe| aseosaddn Buoiue 8S00yd UBD NOA (9 dais 08s) pus auj Je 1s| sBuMas e juld im Leighses

80UIs ‘0GZ LN 1noA ul saded xey Buind sepnjou siy | -Buipssoocid
810jaq (1| sbed ass) 0GZ LN JNOA pajelsul Aj108.1100 8ABY NOA 8Ins aq
00 JHADEVY ‘OSjy "SP9BU SUOIEIIUNWIWOD XB} INOA PUE OGZ LN JINOA Yylm J|aSinoA
azliel|lwe) noA se ‘sle| sbumes asay) jo Aue abueyo sAem(e ued no :juenodw)

‘pauslua aA,N0A sisloeleyd AuBW Moy smoys Ae(dsip

ay] Ul Jeguinu JBIp-om} 8u | ("way) 18jus nok i ‘sisjoelelo Inoj uey) aiow ‘Keme JySu1 payress 198
MOUYS 0] [|0J0S [IIm AB|dSIp S,8UIYDBW XB) INCA) "SI8J0BIBYD GZ PS3OX8 1 useop 0} A1BSSO00U UOHBULIOJUT DISEq 9Y) I3IUD O NOA 10} Ased )1 sayew yoiym ureigoxd
11 94ns sxep\ "Soxey INoA Jo doj au Je Jeadde o] jJuem noA sweu sy} Jejug ‘€ A1010nponul MoInb B — Lm1SASnIT Yiim SAW0D SUIYORW XBY (ST [ A J91BINA] INOX

MelsAseq

0STIIN 991 suononnsu] SuneladQ




Muratec M1250 Operating Instructions

6 Muratey



J9JRIRA

‘uoleLLLIOjU! 2Jow Jo} (g abed) JnokeT |aued |04ju0), 88g
“auUIyoBW XB) INOA alelado 0] pasn sAay syl e suleluo) — |aued |o4uo)

"101S S1y} woyy Iixe sebed feuibup — yx3 Juswnoog |euibuQ

"auIyoBW XBj INOA J0 18A00 do) 8y uado 0} ssaid — ases|ay Jeno) doj
-BuiAdoo Jo uoissiusuel) Joj sabed g| 0} dn spjoH — Japaa4 jusawnodoq
-581d00 10 soxe) paaleda. spjoH — Aed} Jaded -

‘0GZ LN 8U} Olui pa} aq 0} slustunoop syoddng — saddoH juawnooq -

"052 LN JNOA ‘uiyiim

swel jaded Buyoal100 pue ‘ot Jaded BUIPEO| 10} SS820B SMO|lY — Jano) do] 'y
‘Yipim Jaded

sainsesauw pue Buipaay Juswnoop jybiells sainssy — aping uswndoqg ‘¢
‘uonelado suiysew

pue snjels WwalsAs ayl SMoys Yoiym Ae(dsip Jajoeieys-g} ‘aulj-euo y — ao1 e

N © ~ 0 o O

"UCIIEDIUNLWILLIOD 8DI0A 10} Pas(] — J@SPUBH "L

jnoAe auiyaep

‘'salslieq auljeyje Yy Jnoj jo 1os e aseyaind ued noA iun Ajuo

SauBlleq 9SAY] 8S( "SUI[BYE 10U 3JB UDIUM Salisljeq JeUels JO 18S B Sapnjoul

abexoed InoA "ssuslieq aule)|e asn NoA puswiwiodal apy “(g | abed sas)
dnyoeq Aiouwsw 1o} salsleq Yy Inoj saanbal suiyoew Buusmsue ay| 910N

Juawdrysar Jof sreurerew Sunjoed pue Xoq oy} 9AeS 03 aIns ag
Sol1a)eq IalelS °g
QuIyoRW XB °/

(suononnsui 2say)
Surpnpoun) uoneuaUINSO(J -

PI0d 19MO{ °
1101 1aded 101G -

Aexy 1odeq -

N n < N 0

p10d aul] auoydajay -

p102 1In3 pue jaspueyy

—
m

:swaNl SUIMO[[0] 9YI J0J JO2UD ‘QuIyoew Xe) InoK yoedun noA sy

bunyoedun

‘aunbai syse1 ssouisnq [euosiad Jey) UOIEITUNWWOD Ui AJI[IIESIOA PUR SSOUI[SWT)
3yl noA 3upmofle ‘(00 SuoeIIUNWWO [euosiad 1eais e ST xef 10K ‘Joylesoly

‘[[ed Swes 2y} uo 2Fessaw

Xej] © puas pue suryorw SULIOMSUE INOA UO 9FBSSAUI B 9ABS] UBD UAD SII[E))

"XeJ B PUSS 0} $3LI) QUIYOBL XBJ 9JOUIRI B JOASUIYM UOTIOUN] XBJ 9] O] Jorq
SAYNIMS INg ABMB 21, NOA SfIYM 5a3BSSIW 3104 SPI0daL sulyoew SuLramsue [engip
‘24f-2dpy ‘ut-1]ing 93 puy "serorjod soueInsul pue s19139] ‘sidiooar ‘soporue rewmol
se yons sjuswnoop Adoo nok s3of arngesy ro1doo oy |, "sAay ma} e Suryono) £q isnl
— SPUWINSII PUIS UIAS ‘SIOPI0 SO[BIBD XBJ ‘SIUI[D INOA 0] 30uopuodsaLIod SSau
-ISNq XeJ UBD NOX jASED PUER JSB] 0S IOAQU SeM UOHEBDIUNUIWIO.) JIUN 9SN-0)-ASEI
“ordWwoo suo ur sentiqedes suryoew Suremsue pue 101dod ‘ouoyd ‘xe} 9ARY MOU
NOX °3591JJO [[BUIS JO SWIOY JNOA JJBPOWILLIOIIE 0) PR SBM (ST [JA OSIBINJA] INOA

0SCLIN INOA

O0STIIN d23en]N

suoyonysuy Sunesado



Muratec M1250

Operating Instructions

11. AC Plug — Connection for the power supply cord.

12. “LINE” — A standard RJ-11 modular jack for a telephone line connection.
This is how you connect your fax machine to the wall jack.

13. “PHONE2” — An RJ-11 modular jack for optional use of a second telephone
(such as a cordless model) or other telephone device.

14, “HANDSET” — A jack into which you plug the M1250's handset cord.

15. Monitor Volume Control — Controls the volume of your fax machine’s moni-

tor speaker.

16. Tone/Pulse (Rotary) Setting — Set to match the type of dialing signals used
by your telephone system.

17. Ringer Volume Control — Allows you to select from three ringer volume set-

tings: high, low and off.

Control Panel Layout

Refer to the diagram on the following page as you read this description of the

layout of your M1250’s control panel. We’ll explain unfamiliar terms later in
these operating instructions.

1.

10.
11.
12.

13.

14,

15.

16
17.

18.

Monitor/Call — Depending upon current operation, either allows on-hook
dialing or (during transmission) activates call request.

. Flash/Pause — Depending upon current operation, either sends a “flash”

signal for dealing with PBXs or adds a pause during dialing.

. Hold — Places a caller on hold or lets you return to the conversation. Also

can produce special characters during dialing.

. Redial — Redials the last telephone number entered.
. Receive/Tone — Chooses manual or automatic reception options. Can be used

for special dialing requirements on some rotary (non-pulse) telephone systems.

. LCD (liquid crystai display) — A one-line, 16-character display that shows the

system status and machine operation.

. Record — Press (along with Play) to record the answering machine’s outgoing

message or a memo.

. Mic — Built-in microphone to record your memo and outgoing messages.
. Batt Lamp — Flickers when it is time to replace the batteries which protect

the M1250’s memory.

Erase — Erases the currently-playing message from the answering message.
Pager Lamp — Lights up when you have activated the pager function.

Repeat — Skips back to the beginning of a message when you're playing it
back on the answering machine.

Skip — Skips forward to the next message after the one you're currently
playing back on the answering machine.

Play — Starts or stops playback of a message on the answering machine;
when used with Record, allows recording of outgoing message or memo.

Telephone Answering Device Lamp — When this lamp shines constantly,
the answering machine is switched on and ready to function; and the fax
machine will answer each call after three rings. When the lamp blinks, at least
one voice message has been stored and your fax machine will answer all sub-
sequent calls after one ring. When the lamp is off, the answering machine is
not switched on and cannot respond; whether the fax machine can respond
will depend upon the reception mode you've set.

. Answer — Activates or cancels Auto Answer mode.

Broadcast — Used for sending a fax either from memory or to more than one
location at a time.

One-Touch Labels — Pencil-in labels for your own-touch keys.

Murate:..
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Muratec M1250

Operating Instructions

Specifications
Type: High-speed facsimile transmitter and receiver
for home and office use. .

Phone Line: Public Switched Telephone Network
(PSTN) or equivalent.

Modem: 9600 bps with fallback to 7200, 4800 and
2400 bps.

Compatibility: ITU-T Group 3.
Transmission Speed: 12 seconds per page.*
Document Feeder: 10 pages.

Memory: 24 pages.**

Cutter: Automatic paper cutter.

Do You Have A Comment?

Resolution: Normal 203 H x 98 V lpi, fine 203 H x
196 V lpi and superfine (ITU-T) 203 H x 392 V Ipi.

Grayscale: 16-level.

Printing Width: 8.5”.

Scanning Width: 8.2".

Scanning Method: Solid-state CCD.
Recording Paper: 8.5" x 164",

Original Document Size (single sheet):
8.5” (W) x 35.4” (L) maximum
4.7” (W) x 3.9” (L) minimum

Weight: 11.4 pounds.

Dimensions: 14.2” (W) x 11.6” (D) x 4.6” (H).
Power: 120V + 10%, 50/60 Hz.

Answering Device Capacity: Up to 30 messages of
up to 12 minutes combined length.

* Based on transmission of ITU-T Test Document | to a memory-equipped
Muratec fax machine. Your transmission times will vary, but your
Muratec M1250 always will provide the fastest transmission speeds
possible under ITU-T 9600 bps guidelines and phone line conditions.

** Based on ITU-T Test Document 1 stored at normal resolution. The
number of pages stored in memory will vary based on the size of your
documents and on the complexity of images in the pages scanned.

Your comments and suggestions regarding this manual are welcome. Fax your comments to the Muratec Marketing Department, (214) 403-3465.
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Muratec M1250

Operating Instructions

4. Place the telephone handset on the cradle.

5. Plug one end of the
uncurled telephone line
into the LINE connec-
tor on the back of your
M1250. Plug the other
end into a standard
telephone wall jack.

If you will be using a
second telephone with
your fax machine, plug
the jack from that -
phone's telephone line Y .
cord into the PHONE2 - -
jack, also on the back of your fax machine. (See “Attaching a Second
Telephone,” page 14, for more information.)

Note: Do not connect the second telephone directly into a phone wall jack.
That phone now receives its signals through your fax machine.

6. Check the Tone/Rotary setting on the back of your fax machine. Select T for
tone or P for rotary (“pulse”) dialing.

Note: If unsure which you should select, contact your telephone company.

7. Attach the copy tray with the ridged
side facing up. Slide in the tray until
the pegs on the bottom are in the .
grooves on the fax machine.

8. Plug the non-pronged end of the
power cord into the back of the
machine, as shown. Plug the
pronged end of the power cord into
a standard three-pronged 120 VAC
electrical wall outlet (preferably on a
surge suppressor, as mentioned on
page 11).

Paper Roll Installation

—

1. Press down on the cover release

2. Remove the wrapper from a roll

as shown. The cover will flip up.

of fax paper.

3. Place the roll in the paper cradle so that the paper unrolls over the top of the

roll and out the back of the machine.

YES

NO

4. Feed the edge of the paper into the
cutter, then pull the edge of the
paper out a few inches.

Ue  SIIII7/7

5. Close the cover of your machine.
The M1250's cutter will automati-
cally cut the first piece of paper,
assuring your next reception or
copy will have a straight edge.
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Muratec M 1250

Operating Instructions

Attaching a Second Telephone

Your Muratec M 1250 is a fully featured telephone (see page 29) as well as a fax
machine and answering machine. However, for your convenience, you may want
to connect a second telephone — such as a cordless — to the M1250. This way,
the M 1250 and the other phone can share one phone jack.

Note: Most other Muratec fax machines will accept connection to external
answering machines, as well as to second telephones. However, cmo.mcwm
your M1250 already has a high-quality answering machine built in, it is not
designed to be used with another answering machine, connected or not.
We strongly recommend that you use the M1250 as the only answering
machine on its phone line.

To connect the other phone to your M 1250, plug the other phone’s telephone line
cord into the PHONE?2 jack on the back of your fax.

Note: Do not plug your second phone into the wall jack. In order for your fax and
your second phone to work together, the second phone must be connected
to the fax's PHONE2 jack, as shown.

Recording Your Outgoing Messages

There’s one more step to finishing the setup of your M1250: recording your out-
going messages.

Your M1250 holds three types of voice messages: incoming calls, memos and
two outgoing messages. We’ll address the first two a little later in these w:m::o-
tions, but for now let’s talk about the outgoing messages. First we’ll explain the
purpose of the messages, then we’ll tell you how to record them.

Outgoing Messages — and Why You Have Two

Outgoing messages are what your callers hear when the fax machine answers the
phone. Your M1250 uses two such messages, each of which serves a slightly dif-
ferent purpose.

First of all, however, please note that each outgoing message must be no longer
than 10 seconds in length. This follows the international guidelines created by
the ITU-T (International Telecommunications Union—Telecommunication
Standardization Sector), a United Nations standards group which governs fax
communications and establishes guidelines providing compatibility among
Group 3 fax machines — like your M1250. Thanks to the ITU-T, your Group 3
fax machine can send a fax message to virtually any other Group 3 fax machine,
regardless of what company built it or where it’s in operation.

One important part of these ITU-T guidelines has to do with the amount of time
(T1, as the ITU-T calls it) during which a calling fax machine must detect a
response from the fax machine it’s trying to reach (the remote fax machine).

By allowing each of your outgoing messages to be no longer than 10 seconds,
the M 1250 makes sure there’s always enough time for its fax equipment to
respond to a calling fax machine within the ITU-T limits.

Your first outgoing message is a general-purpose one, much like that you’ve prob-
ably heard on many other answering machines you’ve reached: it explains that you
can’t come to the phone and gives each caller the options of leaving a voice mes-
sage, sending a fax message or even doing both on the same call. Here is a
suggested first outgoing message you can modify to suit your needs:

Hello. You’ ve reached [your telephone number]. If you want to
send a fax, press Start now. If you want to leave a voice mes-
sage, wait for the beep. Thank you.

That sounds pretty good; so why do you need a second outgoing message, too?

Well, the answering machine in your M1250 can record approximately 12 min-
utes’ worth of incoming messages; but, of course, you’ll want your callers to
know they still can send a fax even when the answering machine is full (so to
speak). And that’s what the second message accomplishes. It operates only

when the M1250 knows it cannot hold any more incoming voice messages.
(Don’t worry: the M1250 switches to the second outgoing message automatically
when the answering machine has reached its capacity, so you don’t have to pro-
vide in advance for the switchover!) Here is a suggestion for that second message
(which also must be no longer than 10 seconds):

Hello. You've reached [your telephone number]. The answering
machine is full right now so it can’t record your voice message;
but, if you'd like to send a fax, press Start now. Thank you!
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Muratec M1250

Operating Instructions

3. Hold down Record and then briefly tap Play. Then begin speaking clearly

4,

into the M1250's microphone on the answering machine keypad. As you
record, the LCD will count-down the time remaining, as described in
“Recording/Replacing the First Outgoing Message.”

Note: Remember, you have 10 seconds to record your message.

If you finish your message in fewer than 10 seconds, press Stop (only once)
to stop recording. Otherwise, the M1250 will sound a beep and stop recording
automatically at the 10-second mark.

If you now wish to play back this message, press Play.

5. To record the message again, go back to step 3. Otherwise, go to step 6.
6. Press Stop to finish the operation and return to normal standby mode.

Playing the Second Outgoing Message

To play back the first outgoing message:

1.

2.

Press Program once, then press Contrast seven times.

OGM 2

Press Mode.

Rec./Play?

3. Press Play/Stop. Your message now will play.
4. Press Stop to finish the operation and return to normal standby mode.

Set-Up Checklist

Review this checklist before you begin making settings on your M1250:

Have you installed four AAA alkaline batteries to back up the M1250s memory?
is the phone line plugged into the LINE connection? Is the other end
plugged into the wall or into a telephone line surge protector?

Is the power cord firmly plugged into its connection in the back of the M12507
Is the other end plugged into a wall outlet or power surge protector?

When you pick up the handset, do you hear a dial tone? You will if you've
installed your fax correctly; you'll be able to use the handset just as you
would on a regular telephone.

Have you recorded the first and second outgoing messages for the
answering machine?

16
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Muratec M1250

Operating Instructions

Turning On Auto Answer

Note: Before you can turn on the auto answer feature, you must record two out-
going messages (see pages 14-16)

To set your M1250 to respond automatically to incoming calls, press Answer to put
your M1250 into Auto Answer. (This lights the green Telephone Answering Device
lamp.) Your M1250 now will answer calls after three rings if no memo or incom-
ing message (see “Messages and the Memo,” below) is stored, or after one ring if
at least one incoming messages is stored (see “Toll Saver,” page 27). The answer-
ing machine will save voice messages and the fax machine will print faxes.

While Auto Answer is on, your M1250’s LCD shows two alternating messages:

Memo: 0 ICM:00 |and|Rec. : 12 min.

These displays tell you:
+ If a memo has been recorded
- How many incoming messages (“ICM”) are stored
» How many minutes of remaining recording capability remain.

Turning Off Auto Answer

Press the Answer key to turn off Auto Answer, turning off the Telephone
Answering Device lamp. Your M1250’s answering machine is now off and thus
will ignore incoming phone calls, so you can answer them manually. (See
“Reception,” page 35, for more information on fax/phone interaction.) However,
any messages, memo (see right column) or voice mail box messages (see pages
19-22) stored on the answering machine are still intact and can be played the
next time you reactivate Auto Answer.

Messages and the Memo

Playing Incoming Messages

Your M1250 can record 12 minutes of messages from callers. Any message can be
up to the length you’ve specified when you set the recording time (see page 17).
Your M1250 can record up to 30 separate messages totalling up to 12 minutes.

To play messages left by callers, press Play. The M1250 will play your memo
first (see “Memo,” below) and then any messages left by callers. You’ll hear the
oldest message first and the most recently stored message last (although you can
change this order — see pages 53-54). The display will show the date and time
when each message was stored as the message is played, thanks to the M1250’s
date and time stamp feature.

Here are explanations of the displays you’ll see on the LCD as messages play:

MEMO 03/10 14:00 | A memo, recorded on March 10 at 2:00 pm.

02 03/11 08:53 | Incoming message #2, recorded on March 11 at 8:53 am.

After all recordings have been played, the display will return to standby; or you
can press Stop at any time to stop message playback and return to standby.

Skip and Repeat

While playing messages stored on your M1250, you may use these buttons:

Skip Allows you to skip to the beginning of the next message.

If pressed while a memo is playing, skips to the first message of any
stored incoming messages.

Returns the M1250 to standby when pressed during playing of either
the last message or a memo when there are no messages.

Repeat Allows you to hear a memo or message again.
When pressed while a memo or message is playing, the M1250
begins playing the message again after a brief pause.
If pressed twice while an incoming message (other than the first) is
.v_ms:m, causes the M1250 to play the previous message. (If the first
incoming message is playing, pressing Repeat twice has no effect.)

Memo

Memo recording saves one 60-second message for remembering things like:
+ Adeadline
+ An appointment time and date
» A person (and the phone number) whom you need to cal!
» A special errand that you need to run
» A brief to-do list

Your M1250 plays the memo first whenever you retrieve messages remotely
(see pages 23-25), making this a great way to leave a message for someone away

from home.
Recording a Memo

1. Make sure the handset is hung up and that Monitor/Call is off.
2. Press Record, then briefly press Play.

Rec.Time: Olmin.
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Muratec M1250

Operating Instructions

‘8. When you have entered the passcode you want, press Mode to save the
passcode. The LCD will revert to the voice mail box selection display:

Select 1-10 : 01

9. If you are finished creating or changing voice mail boxes, go on to step 10.

To create or change another voice mail box, go back to step 5 and repeat the
operation from that point.

10. Press Stop. The M1250 will return to standby.

Recording a Message to a Voice Mail Box

Here’s how to record a message into an existing voice mail box.

1. Press Program, then press Contrast once.

Set Voice Mail

2. Press Mode.

Select 1-10 : 01

3. To record a message into voice mail box 1, skip to step 4. Otherwise, use the
numeric keypad to enter the designated voice mail box number. Use a lead-
ing zero (as shown, above, for box 1 — "017) for any box other than box 10.

4. Press Mode.

Passcode : ****

5. Use the numeric keypad to enter the four-digit passcode for access to the
voice mail box you've selected. To move the cursor to a different digit, press A
to move left or B to move right. In the example below, we have entered 5891.

Passcode : 5891

6. When you have entered the passcode you want, press Mode.
7. If you've entered the correct passcode, you'll see:

Rec./Play/Erase?

You may now proceed to step 8.

However, if you've entered an incorrect passcode for this voice mail box, your
M1250 will return to standby mode. This is how the M1250 protects voice
mail box messages from unauthorized users. Go back to step 1 and repeat
the operation.

8. Make sure the handset is hung up.

9.

10.

1.

Press Record, then briefly press Play.

Rec.Time: 03min.

Note: ._.:m. amount of available recording time shown will depend upon the
setting you made in “Setting Recording Time” (see page 17).

Speak clearly into the microphone on the answering machine control panel.
Note: You cannot use the telephone handset to record your message.

<<._Jm: the m:wi.ml:@ machine detects sound, it will begin recording. The LCD
will begin counting down the amount of time left, and — if the time is under
one minute — will count down by seconds:

Rec.Time: 59sec.

Rec.Time: 58sec.

— and so forth, down to 00.

If you finish your memo before the available recording time runs out, press
Stop (only once) to stop recording. Otherwise, the M1250 will sound a beep
and stop recording automatically when time expires.

Each voice mail box will hold multiple messages. However, your answering
machine’s fotal maximum voice-message capacity (counting the one-minute
memo) is either 30 messages or 12 minutes (see “Storage Capacity,” page 17).

Playing Messages Stored in a Voice Mail Box

1.

Press Program, then press Contrast once.

Set Voice Mail

Press Mode.

Select 1-10 : 01

To check the number of messages in voice mail box 1, skip to step 4.
Otherwise, use the numeric keypad to enter the designated voice mail box
number. Make sure you use a leading zero for any box other than box 10.

Press Mode.

Passcode : ****

Cm.m the qcam:o keypad to enter the four-digit passcode for access to the
voice mail box you've selected. To move the cursor to a different digit, press
A to move left or B to move right.

Passcode : 5891
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Muratec M 1250

Operating Instructions

4. Press Mode.

Passcode : ****

5. Use the numeric keypad to enter the four-digit passcode for access to the
voice mail box you've selected. If you wish to move the cursor to a different
digit, press A to move left or B to move right.

Passcode : 5891

6. When you have entered the passcode you want, press Mode.
7. If you've entered the correct passcode, you'll see:

Rec./Play/Erase?

You may now proceed to step 8.

However, if you've entered an incorrect passcode for this voice mail box, your
M1250 wili return to standby mode. This is how the M1250 protects voice
mail box messages from unauthorized users. Go back to step 1 and repeat
the operation.

8. Press Erase.

Sure ?

The M1250 is giving you one chance to reconsider this erasure of all the
messages in this voice mail box.

If you change your mind and decide not to erase, press Stop.

If you wish to go ahead with the erasure, press Erase again. The M1250 will

erase all the messages in the mail box.

Note: The M1250 may pause briefly to reorganize any remaining voice mes-
sages stored in the answering machine.

To continue using the voice mail box system, follow the appropriate instruc-
tions for the specific operation you want to perform. Otherwise, press Stop to
cease voice mail box operation and return the M1250 to standby.

Accessing Your Voice Mail Box Remotely

Even when you’re away, you can call your M1250 from any TouchTone® phone
and use the voice mail box system to record, play and erase messages. (For more
information, see “Remote Access,” pages 23-26).

Paging

Your M1250 can call you whenever a caller leaves a message on your answering
machine. This paging feature is very helpful when you are expecting an impor-
tant message but can’t sit by the phone.

Using paging is simple. You specify a telephone number — the pager number —
for the M 1250 to call whenever you receive a message on the answering machine.
Then you turn on the pager function. Now, every time the M1250’s answering
machine stores an incoming message, it will call the pager number. Upon answer-
ing, you will hear a beeping; this tells you that your M1250 is paging you. Then
you perform a simple retrieval function and hear your message!

The M1250 will try to call the pager number once after each message is saved on
the answering machine. The unit cannot redial if it encounters a busy signal or if
it does not receive an answer.

Note: The M1250’s paging function works only with voice messages stored on its
answering machine. For information on Muratec fax models which allow
“fax retrieval” from remote fax machines, please contact your authorized
Muratec retailer.

Setting the Pager Number
To set the pager number:
1. Press Program, then press Contrast three times.

Set Pager Number

2. Press Mode.

3. Usethe :cimzo keypad to enter the desired telephone number, up to 40
characters in length (including special dialing characters as needed or helpful
— see page 45).

4. Press Mode. The M1250 will return to standby mode.

Turning On Paging

To activate the paging function so your M1250 will page you after it receives an
incoming message on the answering machine:

1. Make sure you have entered a pager number and that the pager number cur-
rently stored is the desired one. If necessary, repeat the procedure described
under “Setting the Pager Number” (see above).

Note: If there is no pager number stored, the M1250 wil! not allow activation
of the paging function.

2. Press Answer to instruct the M1250 to answer calls automatically. The
“Telephone Answering Device” lamp will light.
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Muratec M1250

Operating Instructions

Remote Access Features

When you access and operate your answering machine remotely from a TouchTone
telephone, you can do the following:

» Play your memo and messages

- Erase one or all messages

+ Pause, repeat or skip your memo or a message

+ Turn the pager function on or off

« Turn the automatic answer setting off

» Record your first outgoing message (but not the second; that one must be
recorded while you are at the M1250)

» Use the M1250's voice mail box system
— and you can perform all of these operations on the same call!
You cannot record a memo remotely; any message you leave will be one of the
normal incoming messages.
Before you can use the remote access features, check the following:
»  You have put the M1250 into Auto Answer.
+  You have entered a passcode for your answering machine (see page 23).
+ You are calling from a telephone that uses standard TouchTone signals.

Accessing Your M1250 Remotely
To access your M1250 from a TouchTone telephone:

1. Call your M1250.
While your outgoing message is playing, press # for about a second.
Enter your four-digit remote access passcode, followed by #.

If the M1250 does accepts the passcode you entered, you'll hear one long
beep, followed immediately by short beeps. The long beep means you're “in”
— you can use remote access. The number of short beeps tells you how
many messages (including any memo) are stored in the answering machine.

If the M1250 does not accept the passcode you entered, you will hear no long
beep, but rather three fast, short beeps. If so, enter the four-digit passcode
(not preceded by #; just start with the passcode after the first time) more
slowly, then press #. If the second attempt also fails, try once more. If the
M1250 does not accept a caller's passcode after three attempts, it will hang up.

Note: As a security measure, your M1250's speaker is silent during any remote
access operations; the only M1250 audio output during remote access is over
the phone line to you. This assures that no one near the M1250 can listen in
while you're operating remotely.

Note: Once you have gained remote access to your M1250, you may perform more

than one remote operation on the same call. You needn't hang up and call
back just to perform each new remote operation. o

o

Playing (or Stopping the Playing of) Messages Remotely: 1, #

To play your messages while calling from another phone:

1. Gain remote access to the M1250 as described in “Accessing Your M1250
Remotely” (see left column).

2. Press 1 followed by # for about a second each.

Your M 1250 will beep once, then play the memo (if currently stored), followed

by the incoming messages in chronological order — the oldest message coming
first and the most recently played message played last. (However, see “Playback
Order,” page 27.) The M 1250 will beep briefly between messages.

To stop playing the messages, press 1 and # again.

Repeating a Message Remotely: 2, #

Sometimes, while remotely accessing your answering machine, you need to hear
a message more than once. Perhaps the caller had a poor phone connection, or
you just couldn’t find your note pad and pen until halfway through the playback.
With a cassette-based machine, this can be a real pain; but, with the digital
answering machine in your M 1250, it’s easy!

To return to the beginning of the message currently being played, press 2 fol-
lowed by # for about a second each. After a brief pause, your M 1250 will beep,
then play the message again.

To hear the previous message, press 2 #, wait to hear the beep and then immedi-
ately press 2 # again.

Skipping a Message Remotely: 3, #

Here’s another winning feature of your M1250’s digital answering machine: the
ease with which you can skip messages which you have little or no interest in
hearing while calling in. This is particularly helpful when you’re calling long-
distance to get your messages!

To skip a message while listening to it remotely, press 3 followed by # for about a
second each.

Your M1250 will skip the remainder of the current message and begin playing the
next message. This does not erase the message you skipped. ‘ .

24

Muratec



ST

eI

‘Aqpuels o} uinjas pue Buias ay) sAes 0} 9poW ssdld G

A40 avil o230usy

‘welboid ssoid v

‘e dejs 0} 06 ‘asimuaiO ‘uonesado 8y}
jooueo o} dojs ssaid ‘sawill 0g Uey) a10w Bul yun sy 18] NoA USYM JomsuyY
OINY O} 3OBq YOUMS 0} B|GE 0GZ LIN 8Ul dAed| o) *Buies Aiojoe) sy s siyL

NO avl I3ousy

*apoy ssald 2
-8o1r8(g Buliemsuy auoydajg) sueaw Jvl. 810N

JvlL 930wy 1395

‘sl 1noj Jseaiuo) ssaid uayl ‘eouo wieiboud ssaid L
:9A0QR PAQLIOSIP SB JOMSUY
0Ny 0} YOBq YONUMS O3 2jqpun (ST 1IN S eul 01 YSim NOA ‘UOSeal JWOS J0j J]

lamsuy sijewolny jJo uonaa|es ajoway bulgesia

("soun (7 uey) 10w 3ull OGT [N Y1 193]

oA YoIyM U1 auo a3 “2 1) [[ed InoK 0) puodsal 1, uom 11 Y3noyi[e ‘Ajjeonewome
s[eo wanbasqns Jomsue 01 a8uRYD [[IM ST TA UL "SSwl (7 uey slow Suu

1 Sumoay pue ggz 1A 1nok Suijfes wsnf Aq Ajjeonewoine sj[ed juonbasqns 1amsue
01 0SZ 1A Ino& 10nnsur ueds noA :K110m 01 pasu ON (A[[edNeUOINE S{[BD Jamsue
0111 195 03 10310 nOK pue OGZ [ INOA Woly Keme safIW a1,noA Ji suaddey jeypy

Ajeroway 1amsuy anewolny bBunosjes

(22 obed) ,uondslaq auoyds|al youeig, OS[e 98S “(Jexeads Buljelp yooy-uo
10 auoydiayeads e Buealloe AQ SB UYONS) UORIBUUOD Y] YIM Sa1apalul
8SIMIBYIO0 JO ‘Bul| 8y} uo suoyd Jayloue Jo Jaspuey au} 1o Jaspuey S,062 1IN
oy} seyye dn sxoid 5U0BWOS JI uoNeIado aj0Wa) SSEBD ||IM OS2 LN BUl ‘OSIY

‘Ajleoneuwone uoljesado ajowal Jo IND |(IM OS2 LIN inok
‘apoossed oA Bulsius Jo SPUCDas 09 UIYIM PUBLLLUIOD B I3JUs Luop noA j| :910N

jdn Suey 1snf ‘uonerado 10w LI O],

uonesadp ajoway Huipuz

"jOBa PU028S B NOqE 10} # AQ Pamo)|0} g SS8Id "2

‘(y2 abed) Ajpi0Wwey
052} InoA Buissaooy,, Ul paquosap se 0GZ LN 8ul 01 SS8d0. sjowal Ulen “|

:uonouny Jofed sy Jyo wim of,

# ‘g :Ajo10Wway uonoung Jabed ay) yo Buuing

"yoE® puooas e INoge 10} # AQ PAMOJ|0} 2 SSald "2

‘(y2 obed) Asl0Wway
0S2 LIN INOA Buissaooy, Ul paquosep se 062 LN 8U}) O} SS900E elowal ulen) |

"[ONU0D ANowI Aq 2IMIedJ

SIY) (WA 1XAU 338 — IIBAIIORIP PUE) 3IBANOE 0) NOA SMO[E UIAS OGT [N InOK
‘IS 19119 “ounjorw JuLamsue oA uo 5Fessoul B SIARI] IS[[ED B W) Yord nok
1182 03 OSZ 1A In04 195 ued nok ‘(g7—z saded . ‘BuiBeq,, 995) Ia1jIea passnasip sy

# ‘2 :Aj9joway uonoung 1abed ayl up ujuing
"(walt 1xau 29s ‘arnyes) 19Fed
Y} S[90UED OS[E SIY1) S[[BD XBJ pUE 3dI0A Jusnbasqns [[e a10u1 [[iM pue JoMsuyY

oIy JJO WIN) [[IM JIUn IN0X ‘YOBS PUOdas & Inoqe J0J # Aq pamof|o] 9 ssaid
USY L, "0SZ 1IN Y3 $$3008 03 ¢ ySnoay) | sdoys mo[[oj pue Jiun Inok [[ed ‘Siyl op O],

‘Ajor0wal Suillas 19msuUe [enuew 9Yy) 199[3s ued nok ‘dwoy
woly Aeme a1 noKk s[iym sj[ed Jusanbasqns [[e a10uS1 03 9SZ [N JnoA Juem nok J|

# ‘0 :Ajeloway Jamsuy [enuep Bunosjas
"sebessaw Bujofino
inoA Jo sebessaul $axoq [lew 8210A Aue Jaylio aSelo JoU S30p PUBWIWIOD SIY|  :9)ON
"yoBa PU0Das B JNoge 10} ‘eouo # AQ pamo|io} ‘aoim] (0182) g Ssald 2

(pz obed) .Ajsloway
0G2 LN InOA BuiSs800Yy, Ul paquOsap Se 0GZ LI 9Ul 01 SS820. 8jowal uery |

:owsw 9y pue sofessour JuILIOOU [fe IsBI3 O],

#°0 ‘0 :Aj1o10way sobessay ||y Buises3

-paaes ofessaur 1xau ayy Kerd
uay) pue ‘Suiked usoq pey Jey) aessotll Y} ISBII [[IMm TUN S ], "YOBI PU0Is €
moqe 10y # £q pamoj|o} § ssaid ‘A[orowal 3t 01 Furualsy s[IYm dFessaul B IseId 0],

# ‘G :Ajo10way abessay e Buisesy

‘Buip1008s dojs 0] # ssald ‘paysiuly aaey NoA Usymp ‘v

‘(v abed
88s) spucoas (| uey) 1abuo| ou aq ued abessaw Guiobino INoA 310N

"Jospury auoydaya} sy} ojul AlJes|d yeads ‘deaq e sy g
‘4OBD PUOIAS B INOQe 10} # AQ PamOY[O} b SSaId 2

‘(pz abed) Aglowsy
0GZ LW INoA Buissasoy,, Ul paquUosap Se 0GZ LA 84} 0) SS9J0E ajowal uler) °|

:A1910wal aFessowr Ju103In0 1811§ Ayl PI0dAI O,

# ‘v :Aldoway abessapy BuiobinQ isi14 1o, Buipiooay

0STIA d91eImN

suononasul unrerad()



Muratec M1250

Operating Instructions

Remote Access to Voice Mail Box System

In addition to letting you call in for usual remote access to the answering machine,
your M 1250 also provides remote access to its voice mail box system. And, you’ll
be glad to know, the appropriate commands are identical to those for the incoming
message section. Another similarity is that you can perform multiple commands on
the same phone call. The only difference is in how you first gain remote access.

Accessing Your Voice Mail Box Remotely
To access your voice mail box from a TouchTone telephone:

1. Call your M1250.

2. While your outgoing message is playing, press # for about a second.
m.mam;o:qgo-a_o:éwomBm__cox:cacmio__oimag#
A

Enter your four-digit voice mail box passcode (not the remote access pass-
code), followed by #.

5. If the M1250 does accepts the passcode you entered, you will hear one long
beep, followed immediately by short beeps. The long beep means you're “in”
— you can use remote access. The number of short beeps tells you how
many messages (including any memo) are stored in the voice mail box.

if the M1250 does not accept the passcode you entered, you will hear three
fast, short beeps. If so, enter the four-digit passcode (not preceded by #; just
start with the passcode after the first time) more slowly, then press #. If the
second attempt also fails, try once more. If the M1250 does not accept a caller’s
passcode after three attempts, it will hang up.

Note: As a security measure, your M1250's speaker is silent during any remote
access operations; the only M1250 audio output during remote access is over
the phone line to you. This assures that no one near the M1250 can listen in
while you're operating remotely.

Note: Once you have gained remote access to your M1250, you may perform more
than one remote operation on the same call. You needn't hang up and call
back just to perform each new remote operation.

Playing (or Stopping the Playing of) Voice Mail Box
Messages Remotely: 1, #
To play your voice mail box ,Bommmmnm while calling from another phone:
1. Gain remote access to the voice mail box (see above).
2. Press 1 followed by # for about a second each.

Your M1250 will beep once, then play the memo (if currently stored), followed
by the incoming messages in chronological order. (However, see “Playback
Order,” page 27.) The M1250 will beep briefly between messages.

To stop playing the messages, press 1 and # again.

Repeating a Voice Mail Box Message Remotely: 2, #

To return to the beginning of the message currently being played, press 2
followed by # for about a second each. After a brief pause, your M1250 will play
the message again.

To hear the previous message, press 2 #, wait to hear the beep and then immedi-
ately press 2 # again.

Skipping a Voice Mail Box Message Remotely: 3, #

To skip a voice mail box message while listening to it remotely, press 3 followed
by # for about a second each. Your M1250 will skip the remainder of the current
message and begin playing the next message. This does not erase the message
you skipped.

Recording a Voice Mail Box Message Remotely: 4, #
To record a message remotely into your voice mail box:
1. Gain remote access to the voice mail box (see left column).
2. Press 4 followed by # for about a second each.
3. After you hear a beep, speak clearly into the telephone handset.
4. When you have finished, press # to stop recording.

Erasing a Voice Mail Box Message Remotely: 5, #

To erase a voice mail box message while listening to it remotely, press 5 followed
E # for about a second each. The unit will erase the message that had been play-
ing, and then play the next message in the voice mail box.

Erasing All Voice Mail Box Messages Remotely: 0, 0, #

To erase all messages in the currently active voice mail box (but no others):
1. Gajn remote access to the voice mait box (see left column).
2. Press 0 (zero) twice, followed by # once, for about a second each.

Ending Remote Voice Mail Box Operation

To cease remote voice mail box operation, just hang up!

Note: If you don't enter a command within 60 seconds of entering your passcode,
your M1250 will cut off remote voice mail box operation automatically.

Also, the M1250 will cease remote voice mail box operation if someone
picks up either the M1250’s handset or the handset of another phone on
the line, or otherwise interferes with the connection (such as by activating a
speakerphone or on-hook dialing speaker). See also “Branch Telephone
Detection” (page 27).
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Muratec M1250

Operating Instructions

Set Primary (Transmission) Mode

Your fax offers four standard transmission modes — three resolution options,

plus grayscale — so every document arrives looking its best. See page 3 for more

information on resolution and grayscale.

Note: This setting has no effect on the faxes you receive. The sending fax
machine controls the resolution of the received fax document.

With this setting, you can tell the M1250 to use either normal (“Norm,” as the

LCD says it) or fine as a default transmission mode.

Note: To use superfine or grayscale, you must select that mode when you
transmit {see the note following step 4). Neither can be set as a defaultin
this procedure.

You always can change the resolution before sending (see the note following

step 4), but this will be your default. To set the primary transmission mode:

1. Press Program six times. The LCD will show:

Set Fax Resol.

2. Press Mode. Depending on what you may already have set, the LCD will show:

Fax Resol. Norm|or|Fax Resol. Fine

3. To change the setting from one to the other, press Program.
4. Press Mode.

Note: If you wish to override this primary transmission mode choice — or to
select superfine (“SFine”) or grayscale ("Gray”) — when sending a fax (see
pages 39—40), enter the document you wish to fax and press Mode until
the display shows the mode you want. The transmission mode appears as
the second item from the left. For example:

Fax Fine Norm

(The rightmost item shows the contrast setting. For more information on
the contrast, see "Sending a Fax,” page 39.)

After you have completed sending the fax for which you changed the trans-
mission mode, the M1250 will return to its usual setting.

Set Number of Rings

You can determine whether, when it’s not in Auto Answer (answering machine)
mode, your M 1250 will ring two or six times before it responds to a call.

1. Press Program eight times.

Set # of Rings

2. Press Mode. Depending on your M1250's current setting, the LCD will show either:

# of Rings = 02 |or|# of Rings = 06

If you're satisfied with this setting, press Mode. Otherwise, go on to step 3.

3. Press Program to switch between one setting or the other. When the setting
is as you wish, press Mode to finish.,

Note: If the _,\:mm.o isin Auto Answer mode, the Toll Saver function (see page 27)
will determine how many times it will ring, based on whether there is at
least one message or memo stored on the M1250’s answering machine.

Block Junk Fax

If activated, Block Junk Fax guards your machine from unauthorized faxes (“‘junk fax”);
but, first, determine if it is right for you.

When you’ve activated Block Junk Fax and a fax call arrives, your M1250
checks to see if any phone number in your autodialer matches the last four digits
of the remote fax machine’s Subscriber ID. If it finds no such match, your M1250
disconnects the call. So, before activating this feature, consider:

+ Not all fax machine owners enter their phone numbers in their Subscriber
_D.m. Indeed, some fax machines do not even have a Subscriber ID. So,
using Block Junk Fax, your machine would reject faxes from these units.

+ If some of your autodialer entries end with long distance access codes,
Block Junk Fax will block out calls from those fax machines. (Those other
fax users won't put your codes at the end of their Subscriber IDs, after all.)

To set Block Junk Fax either off or on:
1. Press Program nine times.

Block Junk Fax

2. Press Mode. Depending on the current setting, the LCD will show either:

Block Junk OFF | or] Block Junk ON

If you're satisfied with this setting, press Mode. Otherwise, go on to step 3.

3. ._uamm Program to switch between one setting or the other. When the setting
is as you wish, press Mode to finish.
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Muratec M 1250

Operating Instructions

T/F Ready

T/F (“Tel/Fax”) Ready is a good choice if you don’t have a dedicated fax line and
you receive about an equal mix of fax and voice calls. In T/F Ready, your M1250:

» Begins reception automatically on incoming fax calls.
» Sounds a special ring for about 30 seconds when a voice call comes in.

In T/F Ready, you still can answer calls manually before M1250 answers.

To use T/F Ready:

1. If the green Telephone Answering Device lamp is lit, press Answer to turn off
Auto Answer.

2. Press Receive/Tone until the LCD shows:

T/F Ready 12:03

Silent Fax Operation in T/F Ready

If you use your M1250 in quiet surroundings, you’ll appreciate its ability to operate
silently while in T/F Ready. When set for this type of operation, the M1250 will
not ring when fax calls come in, but rather, will receive and print each fax quietly.

Note: The M1250 will sound a brief series of short alert beeps if there’s an error
(see “Troubleshooting,” pages 61-63).

When a voice call comes into the M 1250 while it’s set for silent fax operation E
T/F Ready, the M1250 sounds a special ring. This lets you know you have a voice
call, so you can pick up the handset and answer normally.
To set up silent fax operation in T/F Ready:

1. Make sure the M1250 is not in Auto Answer mode by pressing Answer until

the green “Telephone Answering Device” light is not lit.
2. Press Receive/Tone until the LCD shows:

T/F Ready 17:07

3. Set the ringer volume contro! to Off.

Note: Of course, just because you £ ————— IE
turn off your M1250’s ringer ol W]
doesn't silence the ringers on (= =5 (oog)
any other phones on the
same line in your home or
office. Other phones don't

share your M1250’s ability to T E =]
L :

tell the difference between ]
fax and voice calls. Ainger _

volume control

Answering Machine Mode (Auto Answer)

When you put your M1250 into Auto Answer (see “Answering Machine,”
pages 17-27), a caller can either leave a voice message, send a fax or do both on
the same call. Your M 1250, as is true for all Muratec fax machines, is smart
enough to tell the difference and will take care of the call accordingly.

Turning On Auto Answer

Note: Before you can turn on Auto Answer, you must record two outgoing mes-
sages (see pages 14-16)

To put your M1250 into Auto Answer mode, press Answer. This lights the green

Telephone Answering Device lamp. Your M 1250 now will answer calls after

three rings if no memo or incoming message is stored, or after one ring if at least

one incoming message is stored (see “Toll Saver,” page 27.) The answering

machine will save voice messages and the fax machine will print faxes.

While Auto Answer is on, your M1250’s LCD shows two alternating messages:

Memo: 0 ICM:00 |and|Rec. : 12 min.

These displays tell you:
+ If a memo has been recorded
* How many incoming messages (“ICM”) are stored
* How many minutes of remaining recording capability remain.

Turning Off Auto Answer

If Auto Answer is on and you wish to tumn it off, press Answer to turn off Auto
Answer (thus turning off the Telephone Answering Device lamp). Your M1250’s
answering machine is now turned off and thus will ignore incoming phone calls,
$0 you can answer them manually. However, any messages, memos or voice mail
box messages stored on the answering machine are still intact and can be recalled
the next time you reactivate Auto Answer.

Reception in Auto Answer

When your M1250 is in Auto Answer and a call comes in, the answering machine
part answers first. The fax part of your M1250 listens silently while your answering
machine’s outgoing message plays; callers making voice calls won’t know the fax
part is there, waiting. But, if your fax detects standard fax transmission tones at any
time, it will discontinue answering machine functions and begin fax reception.
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Muratec M1250

Operating Instructions

Detection of Silent Fax Machines

Some older fax machines don’t send out fax tones when transmitting. If you’re
using your M1250 in Auto Answer mode, this has the potential to be a problem:
under these circumstances, your M1250 would fail to recognize the device calling
it as a fax machine, thus causing your M1250’s answering machine to record
silence and use up part of its storage capacity. However, your M1250 can accom-
modate these fax machines without disrupting your answering machine operation.

With silent fax detection activated in Auto Answer, your M1250 gives the caller
six seconds to begin speaking after the answering machine starts recording. If
there’s no voice response, your M1250 will attempt fax reception. See page 55
for information on activating this capability in your M1250.

Call Request

This feature allows you to send or receive a fax message and carry on a voice
conversation on the same call, regardless of whether you are the transmitter or
recipient of the fax message.

For this feature to work, the remote fax machine must have a similar call-reserve
capability. You may fax first and then talk, or talk first and then fax.

Faxing/Receiving First, Then Talking

To send/receive a fax first and then talk:
1. While your M1250 is transmitting or receiving the fax, press Monitor/Call.

Call Requested

2. At the remote fax machine, the ringer will ring after each page is printed
(whether it is printed there or on your M1250, depending upon which is sending
and which is receiving).

3. If someone answers at the remote fax machine, your fax machine will ring
several times. If so, pick up the handset. In a few seconds, the line will open
and you can begin your conversation.

Talking First, Then wm:&:u a Fax

To talk first and then send a fax:
1. Before hanging up, insert a document into your M1250.

2. Atthe end of your conversation, tell the remote fax machine operator to press
Start and to hang up his/her handset.

3. When you hear fax tones, press Start and hang up your machine’s handset.

Talking First, Then Receiving a Fax

To talk first and then receive a fax:

1. Atthe end of your conversation, tell the remote fax machine operator to press
Start and to hang up his/her handset.

2. When you hear fax tones, press Start and hang up your machine’s handset.

Responding to a Requested Call
If someone requests a call from you, you’ll hear a long ring after each page is
sent or received. To answer the call request:

1. Pick up your fax machine’s handset.

2. Press Stop.

3. Wait a few seconds, during which you may hear a brief series of fax tones.
Shortly, the person at the other end of the line will answer and the tine will
open. You and the other person now can converse.
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Muratec M 1250

Operating Instructions

Transmission

Regular Transmission

1.

Insert the document. Adjust the resolution and contrast as desired.

Fax Norm Light

The document here is set to transmit at normal resolution and light contrast.

Enter the remote fax number using the numeric keypad, a one-touch key or a
speed-dial number. (If you use a one-touch key, skip to step 4.)

912145551985

As you can see, you enter any access codes along with the number.

Note: For more information on one-touch and speed-dial numbers, see
pages 45—49.

Press Start.
Note: If you are using a one-touch key, there’s no need to press Start.

4. When a remote machine answers, the LCD shows that your M1250 is trans-

mitting and indicates the resolution and contrast settings in use.

Tx Norm

Light

Note: “Tx" is short for transmit.

If the remote fax machine is busy, your M1250 will automatically attempt the call
again (see page 43).

Transmission With the Handset or Monitor

1.

6.
7.

Insert the document. Adjust the contrast and resolution as desired.

Fax Norm Norm

The document here is set to transmit at normal resolution and normal contrast.
Pick up the handset, or press Monitor/Call.
Listen for a dial tone.

Enter the remote fax number using the numeric keypad, a one-touch key or a
speed-dial number.

912145551985

As you can see, you enter any access codes along with the number.

Note: For more information on one-touch and speed-dial numbers, see
pages 45—49.

Wait for the other fax machine to answer.
Note: If a person answers the phone, explain quickly that you're sending a
fax and ask the person to press Start on the remote machine.

if you get either a busy signal or no answer, hang up (either hang up the
handset or press Monitor/Call) and try again later. The M1250 will not
redial a call placed with the handset off the hook or through the monitor.

When you hear fax tones from the unit you're calling, press Start.
If you're using the handset, hang it up.

If you're using the monitor, you needn't do anything else: the M1250 will take
it from here.
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Muratec M 1250

Operating Instructions

Reviewing Delayed Transmission Commands

Because your M1250 can store multiple delayed transmission commands — and
for up to 31 days at that — you could easily forget just what you've set the M1250
to do. So must you keep a written record of these commands, or keep the original
documents close at hand? Well, you could; but it’s not necessary, because your
M1250 provides ways to check this.

Using the LCD to View cm_m<m_a Commands
To use the LCD to view stored delayed transmission commands:
1. Press Broadcast.

Memory Trans.

2. Press Program. The LCD will show the first nine characters of the phone
number to which the M1250 is to send the first delayed transmission.

Here are samples of what you might see, depending on the number's length:

COM1 : 403-2009 Here, the whole number fits on-screen.

COMLl : 9-1-214-4 | Here, only part of the number shows.

Note: The M1250 refers internally to each delayed transmission command
by a number — for example, Command 1 (or “COM1," as the LCD
abbreviates it). So, if you have cancelled Command 1 since setting it
(see “Cancelling Delayed Transmission Commands,” page 43) and
then stored no more, the M1250 will show you Command 2 first
because it now has no Command 1 stored. However, when you then
store a new command, it will become the new Command 1.

Note: If there are no commands stored, the M1250 will beep and display:

No Comm. Stored

3. When done viewing one command, press Program to see the next one.

4. Repeat step 3 until you have viewed all commands you wish to see. When
finished, press Stop to return to standby.

Printing a List of Delayed Commands

Your M 1250 can print a list of all the delayed transmission commands stored in
its memory. This list includes the command’s designated command number (as
discussed in step 2 of “Using the LCD to View Delayed Commands,” above), the
full phone number which it is to dial, the date and time when it is to occur and
whether it is a memory transmission or a broadcast transmission (see
“Broadcasting,” page 44).

To print a list of all the delayed commands currently stored in your M1250:
1. Press Program.

List Print

2. Press Mode.

Print Settings

3. Press Program three times.

Print Commands

4. Press Mode. Your M1250 will print the list.

Note: If there are no delayed commands stored, your M1250 will emit three
short beeps, and display the following before returning to standby:

Not Stored

Printing Documents Stored in Memory

_un%wvm you need to recall not only when the command is going but what it’s
sending! And, yes, the M1250 can help you there too: it lets you print the actual
stored documents themselves. Here’s how:

1. Press Broadcast.

Memory Trans.

2. Press Program. A stored command will appear.

COM1 : 9-1-214-4

Note: If there are no delayed commands stored, your M1250 will emit three
short beeps, and display the following before returning to standby:

No Comm. Stored

3. If this is the command whose document you wish to print, skip to step 4.

If you wish to print a different command, press Program until the one you
want appears.

Note: If you're not sure which one is the right one, press Stop to abort this
operation and print a list of delayed commands, as described in
"Printing a List of Delayed Commands,” above. Then repeat this pro-
cedure from step 1.

4. Press Copy. Your M1250 will print the document.
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Muratec M1250

Operating Instructions

Broadcasting
The fastest way to fax one document to multiple recipients is broadcasting —
and your Muratec M 1250 can do it.

The M 1250 lets you can enter up to five numbers, then stores the document into
memory and sends it to each of the numbers in turn.

Note: Even if you're performing the broadcast right now (see “Broadcasting
Now,” below), each number you enter will count as one delayed command.
So, if you've already stored any delayed commands, this will reduce the
quantity of numbers to which you may broadcast.

Broadcasting Now

1. Insert the document. Adjust the contrast and resolution as desired.
2. Press Broadcast twice.

Broadcast

3. Enter the first remote fax number using a one-touch key, speed-dial number
or the numeric keypad.

1-214-555-1985

Note: For more information on one-touch and speed-dial numbers, see
pages 45-49.

4. Press Mode.

Command Stored

5. For each successive number except the final one, repeat steps 3-4.
However, after the last number, just press Start (not Mode) to begin
the broadcast.

Your M1250 will scan the document into memory and then send it to each number
you’ve entered.

Delayed Broadcasting

To set up a broadcast to go later rather than now:
1. Follow steps 1-4 described under “Broadcasting Now,” above.
2. After you've entered the last number to be called, press Program.

Time: 03, 10:59

3. Use the numeric keypad o enter the date, hour and minute when you want
your M1250 to carry out the delayed broadcast.

Time : 11,20:30

In the example, the 11th is the date for the delayed broadcast, and 8:30 PMm is
the time scheduled.

Note: If you want to program a delayed broadcast to occur on the same day
of next month, wait until after the desired time before you program.
(See page 41.)

4. Press Start. The M1250 will scan the document into memory, then return to

standby. An asterisk will appear in the display to indicate that a delayed com-
mand is stored.

T/F Ready *10:59

On the date and at the time you’ve specified, your M 1250 will send it to each
number you’ve entered.

Note: For information on using your M1250 to help another Muratec fax machine
perform more complex broadcasts, see “Relay Broadcast Initiation,” page 52.

Making Copies
Your M1250 serves as a handy copier for your insurance forms, receipts and letters.
It can make copies one at a time or produce up to 99 copies from one original.
To make copies:
1. Insert the page to be copied. (See “Inserting Pages,” page 39.)

2. Insert the document face down. The fax machine will “grab” the first page of
the document and position it for copying.
3. If you want to make only one copy of the document, skip to step 4.

It you want to make multiple copies of the document, use the numeric keypad
to enter the quantity of copies you desire. (If it's fewer than 10, enter a lead-
ing zero, as shown below.) You may specify as many as 99 copies.

04

4. Press Copy.

If you wanted only one copy, the M1250 will scan the document and print the

copy as it goes. If you specified more than one copy, the M1250 will scan the
document into memory and then print the copies.

In case you’re copying a thermal paper document and have trouble remembering
which document is which, just remember that the M1250 feeds the copy out the
back of the unit (as if it were an incoming fax) and feeds the original out the front
of the unit (as it were an outgoing fax).
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Muratec M1250

Operating Instructions

One-Touch Numbers

Dialing a One-Touch Fax Number

To dial a one-touch number stored as a fax-only number:

1.
2.

Insert a document into the feeder.

Press the appropriate one-touch key. For example, press A to dial one-touch
number A.

Your M1250 will automatically start dialing up the fax number. There’s no
need to press Start.

Note: !f you press a key for which there is no stored number, the M1250 will
briefly display the following, then return to standby:

Not Stored

Dialing a One-Touch Phone Number

To dial a one-touch number stored as a phone number:

1.
2.

Make sure there's no document in the feeder.

Either take the handset off the hook or press Monitor/Call to use the monitor.

Press the appropriate one-touch key. For example, press A to dial one-touch
number A.

Your M1250 will automatically start dialing the phone number.

Note: If you press a key for which there is no stored number, the M1250 will
briefly display the following, then return to standby:

Not Stored

Entering/Changing a One-Touch Number

1.

2.

Press Program twice.

Set One-Touch

Press Mode.

Select A - T

3. Press the desired one-touch key. Here, we've pressed B.

Fax No. : B

Note: If you press a one-touch key for which there is no stored number,
your M1250 will briefly display one of the following messages, then
return to standby:

Not Stored

To enter a fax number (rather than a phone number), skip to step 5.

Note: if you change your mind and wish to select a different one-touch key,
press Stop to abort the operation, then return to step 1.

To enter a voice number, press Program.

Tel No. : B

Press Mode.

Location ID

You may want to enter a name — a Location ID — tor this number. Any time
you print a list of your one-touch numbers (see page 47), your M1250 prints
this information along with each number.

To enter a Location ID, go to step 6. To proceed with entering the number,
skip to step 7.

Enter the desired Location ID for this one-touch number. Make sure it doesn't
exceed 12 characters. (Your fax machine’s display will scroll to show more
than four characters, if you enter them.) The two-digit number in the display
shows how many characters you've entered.

ABCDEF 00

You can choose among uppercase letters, lowercase letters, numerals and
symbols. Use one-touch keys A through D, as shown below, to select character
choices, then use Mode to enter characters. (For spaces, use the leftmost or
rightmost character in each line of choices.)

SELECT characters SELECT
WITHIN character sets character sets

Note: If you make a mistake, t ‘ « »
press Contrast to erase,
A B

mnopgr 04 John

leftward. Then re-enter
until the name is as
you wish.

7. Press Program.

Tel Number
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Muratec M1250

Operating Instructions

Speed-Dial Numbers

Your M1250 will store 80 speed-dial numbers. You may use each speed-dial
number as either a fax or phone number. If you command the autodialer to dial a
speed-dial number, the M 1250 chooses which way to dial — i.e., as a fax
machine or just as a phone — based on whether there’s a document in the feeder.
If there is, it dials as a fax machine; if there isn’t, it dials as a phone.

Dialing a Speed-Dial Number as a Fax Number

To dial a speed-dial number as a fax number:

1.
2.

3.

4.

Insert a document into the feeder.
Press Speed Dial.

«

Use the numeric keypad to enter the two-digit code number (01-80) of the
desired speed-dial number. Here, we've entered 06.

(06)

Note: If you enter a code number for which there is no stored number, the
M1250 will briefly display the following, then return to standby:

Not Stored

Press Start. Your M1250 will dial the number as a fax number.

Dialing a Speed-Dial Number as a Phone Number

To dial a one-touch number stored as a phone number:

1.

Make sure there’s no document in the feeder.

Entering/Changing a Speed-Dial Number

1.

3.

Press Program three times.

Set Speed-Dial

Press Mode.

Select 1-80 : 01

It you want to enter or change speed-dial number 01, skip to step 4.
Otherwise, go on to step 3.

Use the numeric keypad to enter the desired two-digit speed-dial code. Here,
we've pressed 06.

Select 1-80 : 06

Note: if you change your mind and wish to select a different speed-dial num-
ber, just use the numeric keypad until you have put the desired
number in the display.

Press Mode.

Location ID

You may want to enter a name — a Location ID — for this number. Any time
you print a list of your speed-dial numbers (see page 49), your M1250 prints
this information along with each number.

To enter a Location ID, go to step 5. To proceed with entering the number,
skip to step 6.

Enter the desired Location ID for this speed-dial number. Make sure it doesn’t
exceed 12 characters. (Your fax machine's display will scroll to show more
than four characters, if you enter them.) The two-digit number in the display
shows how many characters you've entered.

2. Either take the handset off the hook or press Monitor/Call to use the monitor. ABCDEF 00
3. Press Speed Dial. You can choose among uppercase letters, lowercase letters, numerals and
. ) symbols. Use one-touch keys A through D, as shown below, to select character
choices, then use Mode to enter characters. (For spaces, use the leftmost or
4. Use the numeric keypad to enter the two-digit code number (01-80) of the rightmost character in each line of choices.) -
. . s SELECT characters SELECT
desired speed-dial number. Here, we've entered 12. mnopar 04 John | Seuecr characters et
(12) .
Note: If you make a mistake, t ‘ « »
Note: If you enter a code number for which there is no stored number, the ﬂm&w%aﬁﬂ%ﬂ“ﬂ%@
M1250 will briefly display the following, then return to standby: onti Em.:mam oo A B C D
i Gk G G
Not Stored you wish, ;s
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Muratec M 1250

Operating Instructions

Relay Broadcast Initiation

As you know, your M1250 can broadcast a single document to as many as
five locations (see page 44). However, be aware it also can perform relay
broadcast initiation.

In this process, your M1250 transmits a document to a high-volume “hub”
Muratec fax machine and specifies a call group — a set of fax numbers grouped
under a two-digit number, such as 08 for call group 8 or /2 for call group 12—
to which the hub fax machine should broadcast the document. The remote fax
then receives your document, stores the document in memory and retransmits the
document to each number in the designated group of fax numbers stored in that
machine’s autodialer. (So, of course, you’ll have to know the proper call group
number in order to do this.) In addition to giving you “piggyback” access to addi-
tional broadcast features that your M1250 doesn’t have but the hub fax machine
does, this can reduce your telephone charges dramatically.

For example, suppose three clients in another city ask you to send the same
report. If your branch office in that city has a Muratec hub fax machine, and that
machine has a call group consisting of those three clients, you can use your

M 1250 to initiate a relay broadcast to that fax machine. The hub fax machine
then will relay the fax to the three clients, thus saving you two long-distance
phone calls.

To initiate a relay broadcast:

1. Insert a document into your M1250.

2. Use the numeric keypad to dial the number of the remote Muratec hub fax
machine which will perform the broadcast.

2145552829

3. Press Program.

Group No. : 00

4. Use the numeric keypad to enter the appropriate call group number. Here,
we've chosen call group 9 by dialing 0 9.

Group No. : 09

5. Press Mode to save the entry.
6. Press Start.
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Muratec M 1250

Operating Instructions

Playback of New Messages

You also have two options relating to playback of new messages (messages not
yet played back at least once since being recorded). You may set your M1250 to
do either of the following:

« Play allthe messages in the order you've already set (factory setting),
whether FIFO or LIFO — we'll call this normal playback

« Play new messages first, regardless of your FIFO/LIFO setting, then play
back the previously played messages in the order which conforms to your
FIFO/LIFO setting — new-then-normal playback.

Setting new-then-normal playback
To set new-then-normal playback:
1. Press Program, *, 1.

Dipsw00:00010000

2. Press Mode ten times.
3. Press B five times. (If you overshoot, press A to back up.)
4. Press 10 on the numeric keypad.

Dipswl10:00001101

5. To abort the change, skip to step 6.
To save the change, press Mode.

6. Press Stop to return to standby.

Setting normal playback
To restore normal playback:
1. Press Program, *, 1.

Dipsw00:00010000

2. Press Mode ten times.
Press B five times. (If you overshoot, press A to back up.)
4. Press 0 0 on the numeric keypad.

w

Dipswl0:00001001

5. To abort the change, skip to step 6.
To save the change, press Mode.

6. Press Stop to return to standby.

Add to Document Length for TTI

Your M 1250 includes a special feature which serves as a courtesy to the owners
of plain-paper fax machines with which you may communicate.

The TTI normally adds extra length to a transmitted page. This is not a concemn
for users of fax machines which, like your M 1250, print on a paper roll; and
many plain-paper fax machines automatically reduce incoming fax pages to
accommodate this.

However, there are some plain-paper fax machines which will print an extra,
blank (or nearly blank) page due to the presence of the sending fax machine’s TTL
To prevent this, your M1250 normally deletes a very small portion of the top of
every page transmitted. The top 4” of your document is not transmitted, but your
TTI and Subscriber ID are sent in its place.

To cancel this feature (and thus add to the document length to accommodate the
TTI and the entire document), use the following setting.

Note: Remember that cancelling this feature can cause some plain-paper fax
machines to print two pages for each page you send.

1. Press Program, *, 1.

Dipsw00:00010000

2. Press Mode three times.

Dipsw03:11010000

3. Press B once. (If you overshoot, press A to back up.)
4. Press 0 on the numeric keypad.

Dipsw03:10010000

5. To abort the change, skip to step 6.
To save the change, press Mode.

6. Press Stop to return to standby.
Note: To return to the regular setting, repeat this procedure but press 1 in step 4.
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Muratec M1250

Operating Instructions

Set Scanner Width

Your M 1250 accepts original documents up to 8.5” wide. For quicker transmis-

sions, your unit is set initially to scan only the center 8.2” of 8.5”-wide documents.

However, if you wish, you can increase the scanning width to the full 8.5”.

Note: Under this setting, certain documents will require longer transmission times.

To change the scanner width setting:
1. Press Program, *, 1.

Dipsw00:00010000

2. Press Mode seven times.

Dipsw07:01001100

3. Press B four times. (If you overshoot, press A to back up.)
4. Press 0 on the numeric keypad.

Dipsw07:01000100

5. To abort the change, skip to step 6.
To save the change, press Mode.

6. Press Stop to return to standby.

Note: To return to the regular 8.2” scanning-width setting, repeat steps 1-6
except for pressing 1 (rather than 0) in step 4.

Set Toll Saver Rings

The factory setting for the Toll Saver (see page 27) on your M1250’s answering
machine is for three rings when there are no messages stored and one ring when
there is at least one message or a memo stored. This combination usually is best,
due to the requirements of the fax part of your M1250.

However, you may wish to set a different ring combination for added conve-
nience in using the answering machine. If so, first consult the following table for
the combination you want. In each case, the first number shown is the number of
times the M 1250 will ring if at least one memo or message is stored.

g g
= e ompo e . omb
0000 1,2 0110 2,4
0001 1,3 0111 2,5
0010 1,4 1010 3,4
0011 1,5 1011 3,5
0101 2,3 1111 4,5

When you have made your choice:
1. Press Program, *, 1.

Dipsw00:00010000

2. Press Mode twelve times.

Dipswl2:11010000

3. Press B four times. (If you overshoot, press A to back up.)
4. Use the numeric keypad to enter the four-digit setting you chose above.

Dipswl12:11011010

In this example, we have entered 1 0 1 0 to change the setting to three, five —
i. e., three rings if there is at least one message or a memo, five rings if not.

5. To abort the change, skip to step 6.
To save the change, press Mode.

6. Press Stop to return to standby.
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Muratec M1250

Operating Instructions

4. Feed the edge of the paper back
into the cutter, then pull the edge of
the paper out a few inches.

Py VIV VIV

Close the cover of your machine.
The M1250’s cutter will automati-
cally cut the first piece of paper,
assuring your next reception or
copy will have a straight edge.
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Muratec M 1250

Operating Instructions

Error Codes

Your fax will occasionally experience errors, caused by anything from lightning
to telephone line interference. These same factors cause the line noise you some-
times hear when talking on the telephone.

Often, simply trying your call again is all that’s necessary. If the problem persists,
call the Muratec Customer Support Center (see page 79) or your local telephone
company for help.

When an error occurs, your fax prints an error report. Each fax error report lists
an error message that includes:

+ The cause

+ A possible solution

» Date of the transmission attempt

» Sending location (if the remote fax stores a Location ID)

+ Number of pages
You will also see a code listed in the Result column of the report. Result codes
indicate the specific problem encountered:

» “D” codes occur while dialing

+ “R” codes occur during reception

« “T" errors occur during transmission
Here is a list of error codes your fax may print.

Dialing Errors
D.0.2 The remote fax machine is busy. Call again.

D.0.6, D.0.7 Either the remote fax unit didn’t respond, the call
somehow didn’t go through or someone pressed Stop

while the calling fax machine was dialing. Call again.

Reception Errors

R.1.1 The calling fax machine didn’t respond to your
M1250. This can happen if someone dials a wrong
number or if the remote fax machine restricts access
through use of a passcode.

R.1.2 The two fax machines were incompatible.
Your M 1250 sends and receives only ITU-T Group 3
fax communication, the industry standard since the
early 1980s.

R.1.4 Someone pressed Stop on the receiving fax machine.

R.23 Poor phone line conditions made fax communication
impossible. Call the remote fax machine’s operator.

R.3.1 The sending fax machine detected too many errors
from the receiving fax machine.

R.3.3 The sending fax machine is incompatible or had a
document feeder program during transmission.

R.3.4 Poor phone line conditions may have prevented your
M1250 from properly printing some or all of the pages
it received.

R.4.1 The receiving fax unit is out of paper.

R.4.2 Either the line disconnected before transmission or the

transmitting fax unit needs maintenance.

R.4.4 The remote fax unit is set to receive into memory, or is
using out-of-paper reception, but has reached its
memory capacity.

Transmission Errors

T1.1 The remote fax machine didn’t respond to your
machine. Call the operator of the remote unit.

T1.4 Someone pressed Stop at the remote unit in the middle
of the “handshake” — the very first part of the fax
communication, when the two units “agree” on the
settings they will share.

T.21 Either the phone line disconnected during transmission
or fax communication became impossible due to bad
phone line conditions. Try the call again.

T.2.2 The two fax machines were incompatible.
Your M1250 sends and receives only ITU-T Group 3
fax communication, the industry standard since the
early 1980s.

T2.3 Bad phone line conditions made fax communication
impossible. Try the call again at another time.
Conditions can change within minutes.

T3.1 During transmission, your M 1250 detected a possible
document feeder error. Carefully put the document
back into the feeder and try the call again.
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Muratec M1250

Operating Instructions

Frequent Fax Paper Jams
If your M1250 experiences frequent fax paper jams, clean the paper feed roller.

1. Unplug your M1250.

2. Get a soft, lint-free cloth and moisten it with a cleaner suitable for use on
platen/rubber rollers.

3. Open the top cover.

4. Gently use the moistened cloth
(see step 2) to clean the paper
feed roller. Rotate the platen
roller by hand to allow cleaning of
the entire roller surface.

Poor-quality Received Faxes and Copies

If you notice poor printout quality of the faxes you receive or the copies you
make, clean the thermal head.

1. Unplug your M1250.
2. Get a soft, lint-free cloth and moisten it with isopropyl alcohol.

=, =3 ’
SO-Lresssy _\\\«N

3. Open the top cover.

4. Gently use the moistened cloth
(see step 2) to clean the
thermal head.
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Muratec M 1250

Operating Instructions

Effective Scan Width

The maximum width the scanner in your fax can scan during transmission.

Facsimile

Although business fax use has grown rapidly since the advent of fast, powerful
Group 3 units, facsimile communication itself has a surprisingly long history. The
first facsimile system was introduced in 1842 (decades before the invention of the
telephone), and wide-spread service was underway before 1910!

Fallback

Group 3 fax machines operate at the highest transmission speed possible on

a given telephone line. Muratec systems offer automatic fallback, so if line
quality drops during transmission your M1250 will reduce speed to the fastest
possible level.

Fax Number

The Fax Number is your unit’s telephone number. Part of the TTL, your Fax
Number is printed at the top of each page received from your unit. See also
Subscriber ID.

Fax Report

A fax report is your assurance that the document you transmitted was received.
The report prints after your transmission. It identifies the receiving unit and
records the date, time, number of pages sent, and resuit.

G3, Group 3

ITU-T Group 3. Your machine is a Group 3 fax. Group 3 compatibility is the
modern standard for worldwide communication as determined by the ITU-T.

Group 4 .

An ITU-T standard for capturing, processing, communicating and outputting all
forms of data. Group 4 will be used for extremely high-volume fax communica-
tion in coming years, but the expense of leased, dedicated digital telephone lines
will continue to make Group 3 fax the best choice for millions of fax owners.

Grayscale

Not a level of resolution, but a method of scanning and transmitting halftone
images. Muratec fax machines with grayscale abilities interpret photographs in
levels of gray between white and black. The transmitting fax machine must have
grayscale ability to send a photographic image accurately, but the receiving
machine does not need it to print the image.

Handshaking

Used by telecommunications and computer equipment to “introduce” two
systems to each other. Facsimiles use a handshaking protocol, for example, to
identify the type of unit and to begin fax communication.

Hz

Im.:x. A measure of frequency equal to one cycle per second. Used in the specifi-
cations for your fax, it identifies the AC power your unit requires. Call your
electrician if you don’t know the specifications of your office outlets.

ITU-T

International Telecommunications Union — Telecommunications
Standardization Sector. A telecommunications forum for member countries of the
United Nations. (Formerly known as CCITT, for Consultative Committee for
International Telegraph and Telephone.) ITU-T Study Group X1V established the
E::uQ groups for facsimile equipment, covering communication protocol and
transmission. Muratec’s Group 3 machines offer the fastest transmission allowed
by ITU-T when communicating with other Group 3 units.

ITU-T V.29 and V.27 ter.

A standard set of communication procedures allowing fax machines to talk to all
other units adhering to those standards.

LCD

Liquid crystal display. Used on some Muratec units for status displays.

LED

Light-emitting diode. Used on some Muratec units for displays and lamps.

Load Number

A number assigned to telecommunications equipment used in Canada and
designed to prevent overloading on a telephone circuit. Read the Canadian
Department of Communications information in your operating instructions or call
your local telecommunications company for more information.

Location ID

.>: oncozm_ identifier used on Muratec fax machines. The Location ID lets you
identify by name the telephone numbers programmed in your autodialer. Also
known as the Transmit Terminal Identifier.
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Muratec M1250

Operating Instructions

Subscriber ID

Your M1250’s telephone number. Part of the TTI, the Subscriber ID is printed at
the top of each page received from your unit. The Telephone Consumer
Protection Act of 1991 requires all fax users to provide their name and phone
number on each fax, along with the date the fax is sent.

Surge Protector

A device that protects your telephone or electrical lines. A telephone power surge
protector can absorb and divert high-voltage surges caused by lightning or static
electricity without interfering with normal telephone operation. An electrical
surge protector protects your M1250 from high-voltage surges in the AC line that
may cause damage to your M 1250 and other appliances.

TouchTone

A push-button telephone or the characteristic tones made by such a phone. Also a
registered trademark (®) of Western Electric for a brand of telephones.

Transmit Terminal Iidentifier (TTI)

Your TTI is sent automatically with every page you send, and appears at the top
of each page printed by the receiving unit. The TTI can be your personal or busi-
ness name or any other identifier. The Telephone Consumer Protection Act of
1991 requires all fax users to provide their name and phone number on each fax,
along with the date the fax is sent.

Voice Mail Boxes

Imaginary “electronic compartments” within your M1250’s answering machine
for storing messages. For maximum security, these are accessible only to autho-
rized users through proper passcode entry.
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Muratec M 1250

Operating Instructions

Can | transmit pages from a newspaper?

No. A newspaper page can jam in your document feeder. First, use a copying
machine to make an appropriately sized copy of the material in the newspa-
per pages, then transmit the copy.

Can I transmit a page with correction fluid on it?
Yes, as long as the fluid is completely dry before you begin transmission.

How can I be sure my fax was received?

Your M 1250 can print out a report to verify a transmission (see page 51).

1 don’t want to install a dedicated phone line for my M1250, so I've con-
nected my M 1250 to a PBX phone system. When I get a fax call, all the
phones ring. How do I prevent this?

Call your PBX manufacturer or telephone company for assistance. They may
be able to convert one of the PBX lines for fax use only.

When 1 dial a remote fax using my M1250°s handset I don’t hear fax
receiving tones. Am I doing something wrong?

When this happens, try pressing Start, then hang up the handset as you nor-
mally would. It’s possible you're calling a fax that doesn’t emit answering
tones. A few Group 3 faxes on the market sound a sending tone but do not
sound a receiving tone. After you transmit, call the remote operator to see if
your document was received.

1 inserted a document in the feeder and dialed the remote fax, but my
M 1250 didn’t transmit; however, “Reserved™ appears on my LCD. What
does this display mean?

The remote machine was busy; your M1250 has “reserved™ in its memory a
command to try again. As long as it hasn’t stored more than five delayed
commands (see pages 41-43), your M1250 should still accept commands
from you. If it has exceeded this quantity and will accept no commands, try
cancelling one of the delayed transmission commands (see page 43). If it still
won’t cooperate, keep cancelling commands until it does.

These operating instructions list an average per-page transmission speed, but
when | transmit a page it can take much longer. Why?

The average transmission speed stated in your manual is based on transmis-

sion of ITU-T Test Document 1, a standardized letter used to test fax

transmission times. Some reasons for varying transmission speeds follow:

« The pages you transmit may contain more information to be scanned than
the ITU-T Test Document.

« The :m:ma_m.wmo: time measured for test documents does not include
handshake time. The handshake is the protocol fax machines use to
“introduce” themselves to each other.

« Your transmissions that use fine, superfine or grayscale take longer to
transmit than transmissions using normal mode.

Reports

Q:

I called the number (0/1-555-555-1212, but not all of the digits appear on my
Fax Report. Why didn’t the whole number appear, and how can 1 be sure my
document was transmitted to the right location?

The numbers you enter using the fax keypad are temporarily stored in a
memory “buffer”; and it’s only the last part of the phone number that the
buffer “remembers.” An easy way to avoid getting incomplete telephone
numbers on your printouts is to store your most frequentty used numbers as
one-touch keys or speed-dial numbers. Numbers stored in the autodialer will
appear in their entirety on your reports.

Receiving Fax Messages

Q:
A:

My M1250 never answers. What'’s wrong?

Check to make sure your M1250 is properly connected to a working outlet
and phone jack (see pages |1-13 for installation instructions). If you are
using a second device with your M 1250, make sure it is connected properly,
and make sure your M1250 is set up for use with a second device. Call your
telephone company if you continue to have problems.

Sometimes when [ answer my M 1250 by using the handset or pressing
Monitor/Call, I hear a beeping sound that repeats every few seconds.

Is this a fax?

Yes. When you hear a beeping sound, someone is trying to send you a fax.
Next time, press Start (and, if using the handset, hang it up) to receive the
fax message. ‘
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Muratec M1250

Operating Instructions

E

EasyStart ........ e e e
Electrical requirements . ...
Erasing
Memo and messages ......... e
One-touchnumbers . ... ... .. oo
Speed-dial numbers .. ... R R
Voice mail box messages ... .. e
Errorcodes ................. e e ..
Diating ..............
Reception .............
Transmission ... ... RPN ..
Error messages on display .......... AU e

F

Fanning pages of multi-page fax document ............. .
Fax machines, older and non-standard ..
Fax report ....... e FR e o
Features, telephone .. ... R O .
Fine resolution ........... e

G

Grayscale .......... ...t B ..

H

Hands-free dialing

Handset, transmission with . ........... R .

“Handshake™ ... ..
Hold ........ e
“Hub" fax machine (for relay broadcast initiation} ...... ..

/

If fax encounters busy signal when dialing ........ .

Initial settings. entering (with EasyStart) ........ e

Installation of second telephone . ......................
Installation, warmings ....... e ..
Installing paper ...........
Interval, redial .............

J

Junk fax ........... .. ... JR

............ . 6263
........................ .50

P R ce...29,40
e s 40
A 29
TR R L. 82

L

Letter keys (A-T), using in programming ............
See also Autodialer and One-touch keys
Location 1D ....... e

m

Maintenance of your fax machine
Memory. fax machine’s
Battery backupof . .......... ..
Clearing .................
Transmitting from

Memory switches ... ... . L. . e
Monitor
Adjusting volume .. ... ... .. e
Transmission with ............. P

Monitor/Call ......... ... ... ..ol
Muratec Customer Support Center ..

Name to appear at top of pages,entering ................. o
Non-standard fax machines .. ... T ..
Normal resolution O e

Numeric keypad, if using when remote fax answers

o

One-touch keys
Entering numbersin.............
Erasing numbers from
Printing list of numbers stored in

Original document jam, clearing

Out-of-paper reception ..

Outgoing messages, answering machine

... 55

82
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Muratec M1250

Operating Instructions

T

Tel Ready mode ... ... oot e
Telephone calltimer ................ ... i

Telephone Consumer Protection Act of 1991, requirements
Telephone fEAtUres . ... ... ...ttt e
Telephone line cord, plugging in ... ... ... . i
T/FReady MOAE . . ... s
Thermal head, cleaning . .. ... ..
TOll SAVET .\ttt ittt e
Tone/Rotary setting
Transferring a fax call from a second phone
TransSmission .............oviiennvirnnnaeaans

Delayed ...... .. .0 i

Delayed, cancelling .. ... ... ... . i

With handsel ... ... .. e e e

Wit MOMIEOT . . . oottt e e e e e
TTI (Transmit Terminal Identifier) .. .. ...t 5,31
24-hoUr fOTMAL . o .o\ttt et ettt e et e e e e e 5,31
Unpacking .. ... 7
USEE SEUIMES - . oot ettt et ettt ettt e s 31-33
Using handsettomake faxcall ......... .. .. .. . . 40
Using monitor tomake faxcall ......... .. . ... ... 40
VoHAge rEqUITEMIENTS . . . ... oottt ettt et ettt e e e e 11
Warning, OUt-0f-Paper . . ... ...ttt 37
Warranty, lImited . .. ... ..o e 79

84
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For the real world.

Murata Business Systems, Inc. 5560 Tennyson Parkway Plano, Texas 75024 (214) 403-3300 (voice) (214) 403-3400 (fax)



