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Muratec Operating Instructions

Machine Layout

14. LINE Jack — Standard RJ-11 modular
telephone jack for connecting your fax
machine to the phone line.

15. EXT TEL Jack — Standard RJ-11
modular telephone jack for (optionally)
connecting your telephone answering
machine or your second telephone
(including a cordless model).

10 16. HANDSET Jack — Standard RJ-11

modular telephone jack for connecting
your fax machine’s telephone handset.

{
\
\EG\QG/

((C

/)

1

17. AC Power Jack — Female jack for
connecting AC power cord.
18. Monitor Volume Control — Controls
the volume of your fax machine’s
monitor speaker for more pleasant
off-hook dialing.
Note: Don't worry if some of the terms used here are unclear to you right now! 19. Ringer Volume Control — Adjusts the ringer
We'll explain everything fully. Once you're more familiar with these terms, volume to one of three settings: High
this page will be an even handier reference to your Muratec fax machine. Low, or Off '
1. Original Document Exit — Slot from which the pages of your original docu- 20. Tone/Pulse (“TP”) Setting — Use to
ment (the pages you insert into the machine for faxing) exit. set your fax’s dialer as required by
2. Control Panel — Location of the keys used to operate your fax machine. See your telephone system.
next page for more details.
3. LCD — Two-line, 20-character liquid crystal display. It shows the system status
and fax operation.

4. Document Guides — Adijust to align your document in the document feeder
(see item 7, below).
5. Handset — Used for voice communication, just as with a telephone.
6. Document Hopper — Supports the documents for straighter feeding.
7. Document Feeder — Holds up to 20 pages for faxing or copying.
8. Paper Tray Wire — Supports printed documents (incoming faxes or copies).
9. Printed Document Exit — Slot from which printed documents exit.
10. Top Cover Release — Push to open the top cover of your fax machine.
11. Top Cover — Opens to provide access to donor film (or occasional printed

document jams).

12. Control Panel Cover — Opens to provide access to original document during
occasional jams.

13. User-adjustable Paper Cassette — Holds up to 250 sheets of letter- or
legal-sized paper.

8 . Muratec
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Muratec

Operating Instructions

Specifications

Type: High-speed, facsimile transmitter and
receiver for home and office use.

Phone Line: Public Switched Telephone Network
(PSTN) or equivalent.

Modem: 9600 bps with fallback to 7200, 4800, and
2400 bps per CCITT, V.29 and V.27ter.

Data Compression Methods: CCITT-standard MH
and MR, and Murata-proprietary MSE and SMSE.

Compatibility: CCITT Group 3.
Transmission Speed: 12 seconds per page.*

Document Memory: 31 pages for out-of-paper
reception, 27 pages for all fax uses.**

Document Feeder: 20 pages.

Resolution: Normal 203 H x 98 V Ipi, fine 203 H x
196 V Ipi and superfine (CCITT)203Hx 392 V Ipi.

Do You Have A Comment?

Original Document Size:
Single sheet
8.5” (W) x 35.4” (L) maximum
5.8” (W) x 3.9” (L) minimum
Two or more sheets
8.5” (W) x 14.0” (L) maximum
5.8” (W) x 5.8” (L) minimum
Dimensions:
Standard configuration
13.1” (W) x 14.4” (D) x 10.5” (H).
With second paper cassette
13.17 (W) x 14.4” (D) x 13.3” (H).
Grayscale: 16- or 64-level, user-selectable.
Printing Width: 8.5”.

Scanning Width: 8.5” or 8.2”, user-selectable.

Scanning Method: Solid-state CCD.
Recording Paper: Plain paper, cut sheets.
Power: 120V + 10%, 50/60 Hz.

Weight:
Standard configuration — 22.0 1bs.
With second paper cassette — 30.8 Ibs.

* Based on transmission of CCITT Test Document 1 to a
memory-equipped Muratec fax. Your transmission times will
vary, but your fax will always provide the fastest transmission
speeds possible under CCITT 9600 bps guidelines and phone
line conditions.

**Based on CCITT Test Document 1 stored at normal resolution.
The number of pages stored in memory will vary based on the
size of your documents and on the complexity of images on
the pages scanned.

Your comments and suggestions regarding this manual are welcome. Fax your comments to Muratec Marketing Department, (214) 403-3465.
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Muratec

Operating Instructions

4. Check the Tone/Rotary setting on the
back of your fax machine. Select T for
tone or P for rotary or pulse dialing.
Note: If unsure which you should

select, contact your
telephone company.

5. Attach the document hopper by insent-
ing its two pegs into the appropriate
holes at a slight upward angle.

When released, the document hopper
then will settle downward into place.
(See also “Adjusting the Document
Hopper,” page 31.)

6. Attach the paper tray wire — with its
convex (curving-outward) side pointed
down — by gently bending its legs
slightly inward as you insert them into
their slots. Once it's attached, you can
adjust it for different paper lengths by
sliding it.

7. Assemble the document tray by bend-
ing its tabs in a curving motion behind
the tray until they pop into the slots
(similar to re-closing a cereal box).

8. Then position the fax machine on top of
the long “lip” of the document tray, hold-
ing the tray in place.

9. Plug the non-pronged end of the power
cord into the back of the fax machine,
as shown. Plug the pronged end of the
power cord’s plug into a 120 VAC
electrical outlet (preferably on a surge
Suppressor, as mentioned on page 11).
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Muratec

Operating Instructions

3. Turn over the donor film cartridge and \\;\V/,
rest it upside down on its handles. DA
Take note of the color-coordinated
gears on the ends of the donor film
rolls. Grasp the cartridge frame firmly
and remove the donor film rolls from

the cartridge.

4. Remove the color-coordinated gears
from the ends of the used film rolls.
Please dispose of the used rolls in a
proper receptacle.

5. Insert the color-coordinated gears into
the ends of a set of new donor film
rolls. The blue gears belong with the
supply (full) roll, which will be near the
front of the machine — the film rolls
from front to back. The gray gears

‘s
belong with the takeup (empty) roll.

6. Snap the new rolls into the donor
film cartridge.

v

Important: Youmusttumtherolls €
until only the black donor j»y
film — and none of the @....
blue leader film — is [k i

showing. The blue leader Vf

film cannot print.

7. Now you're ready to put the cartridge
back in the machine. Turn the cartridge
right-side up again and position it so that
each roll’s pair of color-coordinated gears
are over the gear stand with the same
color (remember: blue in front, gray in
back). Gently put the cartridge back in; if
you have positioned it correctly, it will
“drop” in smoothly.

Note: Your fax machine won’t work
if the cartridge isn't in the
proper position.

8. Close the top cover of your fax
machine. You will feel a click when it
is closed.

Note: Your fax machine won’t work if
the top cover isn’t closed.

Muratec Donor Film

As mentioned previously, the donor film roll which comes with your fax machine
is much shorter than the regular roll. This starter roll is supplied so you can quickly
begin using your Muratec fax machine. In the meantime, we recommend you pur-
chase at least one replacement roll right away.

For the best results and the longest life from your fax machine, use Muratec donor

film. Ask for Muratec donor film at your authorized Muratec facsimile dealer, or
call 1-800-292-2492 for donor film and other supplies.

14

Muratec



Sl

o9jRINA

(g, obed 993)
*SpuU029s Ud} Japun — LoYys obessaw 1noA dod)y ‘synsal }saq 104

jSyupy [ “x0f v puas o1 s ssaid uayy

pup 28pssaul 20104 D 2402] UQ) “HDIS ssaad ‘mou xof v
puas o, "daaq ays 40f jIpm ‘28DSSIU 20104 D 24D3] O
‘[1oqunu uoydafa) 10 Jureu IN0K] payIvaL 24vY NOL

:spasu JNoA uns
0} Ajipows ueo noA rey auiyoew Buniemsue 1nok 1o} ebessaw Buiobino paiseb
-Bns € s 819 "eulyoew Bupemsue oA 1o} abessau Buiobino ue ayeal) ‘v

‘sBuu Xis Jaye Jomsue 0} Xe}
1NOA 185 "suoionIsul 1o} [enuew Jojesado s aulydew Buliemsue 1nok ynsuod
-sBu OM} uBY} J9Md} OU JBYE S|[ED JOMSUE 0} dulydew Buiiemsue unok 188 '€

-apow Buinigoe) — Xed/suy,, — dulyoew
Xej/euIyoew BuLeMSUE JO 821040 INOA WLIUOO 0} JSJUZ/aPoIN ssaid usy )

I93uy/uexboid
Apeoy xeq/SuUv¥

:smoys Ae|dsip 8y} [un weiboid/« ssaid uayl
‘Ao 8} puly 0}
jeued j01U0D 8Y} JO BpIS 1yBu 8y} uo shAsy ,yonoi-auo, 8y} 0} %007 ;uenodwy

-19)u3/opPo ‘€ ‘I ‘r ‘wesboid/— :1opJo Buimol|o} au} Ul sAey 8say) ssald ¢
‘W S1YBI| Jomsuy oIy, oy} [nun Ajpajeadal Jamsuy oy sseld L
aulyoe xed JNOA YHUM

auiyoe Buamsuy ue buisn

-Buiyrem sabessaw Aue sey Ji JBYIBYM JO ssa|psebai ‘sbuu
oM} }SES] JB MOJ[e 0} }as S! aulyoew Bulemsue InoA ains ag eses|d
*Aynoiyip asned Aew siy) ‘saWi} OM} UBY} JoMS) Buu 0} suoyd ayy
S9SNEd UYoIYM 2Injes) JSAes-||0}, B S9SN sulyoew Buiemsue JnoA j| 90N
‘|leo xe} e S M 91es1pul yolym |jed e ul seubis eyeudoud
-de ay) 10919 O} BUIYOBW XB} 8U} MO|[E 0} Aessadau si siy| "salll om}
1sea) 1e Buu auoyd ayi 18] sAemie |j1m 3 jeyy 0s aulyoew Buemsue Inok 188 ‘€

JOJiNO [BOL108[@ PAEPUE]S B OJUI P10d Jamod s,aulydew Buuamsue noA Bnid 2

"umoys se ‘yoel 131 "1X3
$,8U14oBW XEB} Y} 0} P8JOBUU0D
aq 1snw auiyoew Bulemsue
sy} ‘1841960} yi0Mm 0} sulyoeWw
Buiemsue pue aulyoeW Xe} JNOA
10} J8plJo u| “yoel ||lem ay} ojul
auyoew Hupamsue Jo suoyd

puodas JnoA 6njd jou og 910N

‘auIyoBW XB}

1noK o apis oy} uo yoel 13L "LX3

ay ojul sulyoew Buysmsue 1o suoyds|a) puodss Jnok joauyaurbnid 1

=ls)s)

/ 13SONVH T3L1X3 3N

aulyoep butamsuy ue uo
auoydaja] puodas e buiyoeny

“QuIyOBW Xey INOK JO Yorq 3y} J& OS] YINMS JWNJOA 108Ul 9y} 3sn ‘0s Op OF,

*M0 1O “WNIPAUI ‘YSTY :S[2AJ[ 321U} 353} JO SUO 0} SWNJOA 108Ul 9y} 398 AeW NOX
*JOJIUOW BUj} HO UIN} O} SI0W 82UO ||BD/IOHUOIN SSBId

“Xe} JNOA 40 >0eq 8y} UO [eIp 18)eads JojuoW 8y} UlIM SWNJOA U} 1snlpy "2

*J} OS SUOJOBUUOD INOA
¥oaUyo-a1 pue 3oeq ob ‘Jou J| "8Uo} [BIP B JeaY PINOYS NOA ‘[IeD/I0UUON SSald |

“108uw1 oy} Jo pue 1oeads I03UOW
1) JO SWNJOA ) 135 O} NOA SMO[[e JUTYoRW Xey INOA “20USTUSAUOD INOA 10

awn|o/ Jabury pue Joyuop bunsnipy

s9jeInA

suononnsuy Sunerdo



16

Muratec

Operating Instructions

Muratec



Ll

J91eINA

-fuedwo9 1o uosiad
1ey) 0 xe} e Buipuss uibeq ol Uels sseid ‘sieadde eweu palisep ayl UsUM '€

‘51 )1 Asea Moy 99s ||,NOA M AL

108 1910BIBYD B UIYIM PIEMIOEQ ||[0IOS 01§ *

195 1a)0BIBYD PBJOLISS B UIYHM PIEMIO} [|010S O} 9 o

s10s Joj0BIBYD 8y} Buowe pIemyoeq ||010S 01 ¢ o

s10s Jajorieyd ay) Buowe piemio} |[0I0S 01 8 o

:sBusi| Jajeipoine s aulyoeul xey 1noA ybnoayy 1019s 0} pedAay ouswnu

ay} uo shayj Buimoj|o) SU1 SN ‘S|OQWIAS UIBH9O U} ‘S1a1I3| 9SEDISMO| uay}
‘gioy9| oseoladdn :sjes Jajoeieyd salu} Buisn seziioqeydie 1o[eIpoINe INOA ¢

v AueduoD D4V
[¥] xopul suoyds 1L

(‘g deis 0} diyjs ‘xe} e puas 0} a1ISap O} yolym 0} 8uo ay} s! siead
-de yoiym Bunst| 1s1y iy} J1) ~readde |im Ai0joauIp J8EIPOINE InoA ul — Japio
jeoneqeyde Aq — Bunsi| 1s1y 8y L "sewl oM xapul [BL/eld peadg ssaid '}

:oUIeU Xej & JOJ X9pul IO[eIpojne MoK yoreas 0 Moy $.319H

‘(¢ 98ed  IoMeIpoiny,, 335) Io[epojne 1noK Ul uoTjeuLIo}

-ul ST 2107S A[ISES UBD no& moy 1a7e] NOA T[33 T[S\ “Tequunu o) Telp K[reonewolne
[[IA QUIYOBU Xe} 0K pue 31e)g ssaxd ‘sreadde juem nok aureud Ay} UM jIUTyORUL
ey oy Sursn uos1ad 1o Kuedwod 9y Jo dUIBY Y} Aq SIoqUINU Xey 19io dn

OO} UEed NOA ‘xopul IS[eIpoIne (sToquunu pue SIONI[ Sulsn) suownueyde oy YA

xapuj auoyda|d L

xx OPOW Td@L «x»

-yae)s ssaxd 0 paou ou §,3191) *AJ[ed!

“pwone ywsuen o) Jdwone [im xey 10K ‘sKay [eIp-paads pue yonol-suo asn noA
UOY A "SIOMSUR XBJ SJ0Wal 3y} UoyM JIE}§ ssaxd ‘ped£oy ouownu Ay Sursn a1,nok
J] 1PquINU [EIP-paads B 10 ‘A% Yono}-auo & ‘pedAay duowmu 3y Sursn JoquInu
suoydara ayy e “Surerp 9o1-spuey 10§ U0} [E1p © 108 01 [[B)/I0JUOTA] SSAId

liey/iouUoil

K[reonewioine ‘[reo 9y dn Suey [[1M SUIYORW X} IN0A
‘so)nuII 9L JOYE [[ed oy dn joid 10U op 10K J "PIOY UO [[E9 1) JO NOA Uil
0} S[eAIOYUT SJNUIMI-2UO Je doaq [[1A SUTYORW Xey INOA 2INBaJ ASAUN0D B SY

00€€-GG65-6
x¥ PIOH U0 xx

‘ure3e ploH
ssoxd pue yospuey oy dn yord ‘[ed 1004 01 WMPI o7, “1ospuey ayy dn Suiguey pue
PIoH Surssaxd Aq UONESIOAUOD auoydape) oA Suunp pjoy uo I9[[ed & nd ued NOX

PIOH

-Koy sy Buissaid Aq Ajjenuew je1pas 0} padu

{im NOA “ainesy [[eD/40NUO 8y} Buisn £q Jo yespuey ayj ybnoiyl
Ajrenuew paiejus aney noA |ea e uo [eubis Asnq e Jelunodud noA j| :juepodw
-S[BAJSIUI SINUIL-93IU} J& SO SAY [BIpaI 0} 1S Sl Ajleniul suIydBW XE} INOA 310N
(s[re1ap 2lou 10§ ¢ o3ed
395) 105 UBO NOA SUIIUIOS ST ‘S[RIPAI UAMIS]G [eAISJUT ) JO ISUS] A pue
‘S[RIPaI J1 SOUIT) AUBW MOH “I9QUINU 3Y) [IPAI A[feonewoine [{Im xeJ moA ‘pedAay
SUISWINY 9} UO IO Joquunu [e1p-paads € ‘KoY Yon0}-ouo © (iIMm PAIajUd ALY nok
soquunu & Surferp usym [eusis £snq ® s19)UNOJUD Xey MOK JI ‘UOISSTUWISULT) Suung

“pa[eIp NOA Ioquunu Jse[ Y} S[eIpal A[Teonewoine [erpay Sulssaid

jelpay

:apn[out saxmeay duoyd s QUTYoBW Xey MOX

“auIyoBW Xe} INOA Jo Jopas) ay) Ul Si Yolum

JUSWINOOP U} HWSUEJ)} O} MElS SSaid usy} pue Sauoy uondaoal xej seay

noA [un Jiem ‘ainjesy [[eD/J0NUON duUl Buisn sooy-uo Buleip Aq Jo 1espuey
s,auiyoew xe} oA Buisn Aq Jayyie sulyoew Xej sjowal e Buijied usym 910N
{S[[eO Xej IO S[[E S0TOA IS SXeul O} ouoyd 9y} 9sn Ued NOK :0p ), Ued
souoyd Je[ngo1 Sury) SuO Op 0} 31 oSN UBd NOK paspu] *SIOUAIUIAU0D Apuey Auewr
i paddibo ‘ouoyd parmyea)-[[ng e OS[e St purj UoOS [[ NOX 'SP 1o1doo pue
xey oA Kjsnes 0} pougisap 12Judd SUONEOTUNWIIO) [pu0sIad € ST SuIyoeul Xej IN0X

sainjead auoydajal

s91RIn

suononnsu Sunexsdo



18

Muratec

Operating Instructions

Muratec



61

LRI A

-191u3/opo sseid ‘euop USUM

“ysim noA se si aweu ay}

[luN Jejua-a1 Uay ] "premya|

‘asela 0} [99UBD/ASEUO0D
ssoid ‘oxeisiw e aYew noA j| 310N

198 UM 198 UG (-s@o10y0 jo
110408 110108
aul| yoea ui Jajoeeyd 1Sowls) ayl asn

‘saords 104) "siajoeIeyD JIBJUS pue
$9010Y0 JajorIeyo 108|8S 0} ‘UMOYS
se ‘pedAey ouswnu syl 8sn ‘s|oquiAs
puE S|BJSWNU ‘SIONS| 8SEIISMO| pUB
aseoladdn Buowe 8s00Yd Ued NOA

abueyd

*0) S920H 1T MSS puvy
8T T PIHOAAADEY

(*si@10BIBYD PUZZ PUB 1SS
MOUS 01 ||0J0S [|Im AejdSIp S,2UlyOBW XE} INOA) "SISJOBIBYD g POSIXS 1,USS0p
11 21ns @xep "soxe} oA Jo doy ay) e seadde o} Juem noA sweu 8y} Jelu3 g

"I Juem NoA se Isnl S| Jequnu Xe} 8u} [un Jsjue-al uayl
‘pJemyo| ‘oseId 0} |9oued/isenuod ssaid isnl ‘exeisiw & axew nok §| 910N

G86T-G6G-71C
IoqunN Xed JINOoX

-19)u3/opPON ssaid ‘Jequunu syl 8ABS O

(‘sJejoelRYd Og PaNo|e 1noA jo auo dn sexe} ysep yoe3 "eduo suondo

Buijelg ssa.d ‘@18y UMOUS se ‘Buipeal Jo1Ses 104 Ysep e Ul ind o]) "yibusg)
ul s1ejoeIEyd O 0} dn Jaquinu xej 1NOA 191ud o} pedAay ouswnu auyi 8snN ‘¢

-10ju3/APolN ‘I ‘1 ‘welboid/< ssaid I

:JWeU pue Joquuinu Xej INOK 1913 O],

-puoas noK a8ed yoea jo doy ayp 1® readde [, pue (1] JoqUOsqng InOX "SINVeIeYd 7T Se
Suo[ Se 9q UEBD )1 ‘OWRU SSAUISNQ IO JUEU 10K oq ued [LL dY.L, Joquinu duoydaja)
s QuIyorW Xey INOK ST ] J9qLIOSQNS Y, QUIYOrUl Xej SareIN|A] INOA UO ([ L) 42111
-Uap] [PUIULD], HUSUDL], PUE (I] 42G1405GNS U 138 ‘sjuowarinbai 959y} [[Y[NnJ OL,
-oSessow Xej AUE 0} Joquinu 2uoydajo) pue JUIeU 19y 10 SIY ppe JIST Xej yoea 18y}
sonnbal 1661 JO 10V UOLDR01] 1WNSU0) suoydoaay, oY} ‘saelS payu) Ay Uf

LLL Pue @i 4aquosans :z# bumes og-1sniN

‘Agpueis 0} uinjal 0} dois ssaid ‘ebueyo
ay} Loge 0} Ysim noA | ~193ud/epoi ssaid ‘ebueyd ay) aAes 0} ysim noA §| '€

0€:02 TT/60 V6.
SWTJ I93ud

*(premybu) premio} aAow 0} weiboid/— asn "@ouenbas ay} ul (premyay)
pJEMYOBQ SAOW O} — SN ‘Bul} 10 8jep 3y} ul Jaqunu auo jsnf abueyd o} Juem
noA J ‘pedAey ouewnu ayj Buisn (1ewu0} INOY-7g) SWi} pue 81ep duy Jalul ¢

00:00 TO/TO TO.
QUWTJ 23Uy

-19ju3/pO ‘H ‘welboid/— ssaid I
“QUIYOBW XE INOA OJUI JWI) PUE S1ep Y} 13U OF,

‘00°F1 Se Wd 00:T MOYS P[nom 3t o[durexa 10§
— jeuLI0] INOY-{ Ut dwm sAefdsip DT UL -K1oneq TRuISIUL OJI-3uo] B Aq
sAep [eIOA3S 10§ saIn[rey 1omod woly parajo1d ST YO0[D S, AUIYORW XeF INOX

awi] pue ajeq :1# bumes og-1sniN

“1J 998 NOA sk S3urNas J9YI0 Y} (21031 10) I3)uF "A[SIRIPUILIT SUOEITUNUILIOD XE}
urgaq ued noA Jey) 0s mou s3umes repnonIed om) axew 0) Juem [[.NOA 1oAIMOH
“Juem NOA 10pI0 AUe UI pue ‘own AUe Je SFUISS ISy} JO ISOU I9JUS UEd nox
-joued |0u02 8y} Jo apIs B oy uo shay yonoi-auo, au} asn ‘H
10 g se yons ‘A Jana| & ssaid 0} NOA yse suoroNAsul 98U} usym :uendodw)
“UoNOaS SIY} Ul paquosap sBuilies auj Jo Mo} e pawioped
aney Apeaure Kew nok ‘(g abed 29s) ainjes} MeighAsel, ay) pasn noA }| :81oN

sBul)}as 19sn

o9

suononnsuj SunexsdQ



Muratec

Operating Instructions

‘Erase Your TTI

You can erase your TTI if you wish. Just remember that you’ll need to have one if

you send any fax documents. To erase your TTI:
1. Press —/Program, I, 2, Mode/Enter.

2. Here, your choices are to cancel this operation (i.e.,

not to erase the TTI) or

to go ahead and erase the TTI. To cancel, press —/Program. To go ahead

and erase, press Mode/Enter.

Erase Your TTI
Check Program/Enter

Print Your TTI

If you want to print and review your TTI:
1. Press —/Program, |, 3, Mode/Enter.

2. Here, your choices are to cancel this operation (i.e.,
go ahead and print the TTI. To cancel, press —/Pro
erase, press Mode/Enter.

I3 Print Your TTI
Program/Enter

not to print the TTI) or to
gram. To go ahead and

Set Primary (Transmission) Mode

Your fax offers four standard transmission modes — three resolution options, plus

grayscale — so every document arrives looking its best. See page 3 for more

information on resolution and grayscale.

Note: This setting has no effect on the faxes you receive. The sending fax
machine controls the resolution of the received fax document.

With this setting, you tell your fax which transmission mode — normal, fine,

superfine (shown on the display as “S Fine”) or grayscale (“Gray” ) —you use

most often.

Note: This setting lets you select grayscale, but not which of the two grayscale
modes — 16-level or 64-level — you will use. To make that choice, see
“Set Grayscale,” next page.

You always can change the resolution before sending (see the note following step 3),

but this will be your default. To set the primary transmission mode:

1. Press —/Program, J, 0, 3, Mode/Enter.

Primary: Normal
Program/Enter

2. Press —/Program until your chosen mode appears. (In this example, we've
chosen superfine.)

Primary: S Fine
Program/Enter

3. Press Mode/Enter to select your choice.

Note: Any time you wish to override this primary transmission mode choice,
enter the document you wish to fax and press Mode/Enter until the display
shows the mode you want. The transmission mode appears as the second
item from the left on the second line.

Document Ready 100%
A4 SFine Normal

(The right side shows the contrast setting. For more information on the
contrast, see “Sending a Fax,” page 31.)
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Muratec

Operating Instructions

‘Set Print Reduction

Now you’ve set your fax machine for the size of paper it’s using. But what if some-
one faxes you a document on a larger sheet? That’s why your Muratec fax machine
has print reduction — it reduces the fax printout from that incoming document to a
size that will fit on the paper you’re using.

Here are the options:

Auto  Reduces incoming fax documents’ printouts at variable rates (70% real
size is the smallest). Tries to reduce printout to fit on one sheet of your
chosen paper; if can't, prints the image at 100% on two or more pages.

-100%  Performs no reduction. May print two pages when receiving a one-page
document to compensate for the sender's TTI. (See 91%, below)
97%  Slightly reduces all fax messages and copies.

91%  Reduces an 11” original and its TT! so that it will be printed on one page.

81%  Provides even greater reduction for some international stationery sizes
and special applications.

75%  Turns legal-sized originals into letter-sized printed copies.

After you choose your desired option, your fax machine will ask you to enter a
measurement for the reduction margin (measured in millimeters). When a fax mes-
sage comes in, your fax machine measures its length and then compares it to the
length of your selected paper plus the reduction margin you select. If the incoming
message’s length is shorter than this total, your fax machine prints the message on
just one sheet. But, if the length exceeds the calculated total, your fax machine
prints the message on more than one sheet of paper.

Note: An “Auto” reduction setting and a reduction margin setting of 85mm work
best in most cases, allowing most incoming pages to be printed as a single
page. We advise that you give these settings a try first; then, only if you
have problems, select different reduction and reduction margin settings.

To set the print reduction rate and reduction margin:

1. Press —/Program, J, 1, 8, Mode/Enter.

Prnt Reduc Rate:Auto
Program/Enter

2. Press « and —/Program to toggle among the reduction settings. When you
‘make your choice, press Mode/Enter.

3. Now use the numeric keypad to enter the reduction margin you want. Press
< and —/Program to move the cursor if you need.

Set Print Reduct
Margin (0-85mm) : 85

When you have entered the desired reduction margin, press Mode/Enter.

Set Copy Reduction Rate

When you use your Muratec fax machine to make copies, you can have the fax
machine reduce them for your convenience. The same options, in terms of both
reduction settings and reduction margins, are available for copy reduction as for
print reduction. (See the preceding discussion, “Set Print Reduction,” for an ex-
planation of reduction settings and reduction margins. The difference, here, is that
you probably are better off with a setting of “00” on the reduction margin.)

To set the copy reduction:

1. Press —/Program, J, 1, 9, Mode/Enter.

Copy Reduc Rate:Auto
Program/Enter

2. Press « and —/Program to toggle among the reduction settings. When you
make your choice, press Mode/Enter.

3. Now use the numeric keypad to enter the reduction margin you want. Press
< and —/Program to move the cursor if you need.

Set Copy Reduct.
Margin(0-85mm) : 00

When you have entered the desired reduction margin, press Mode/Enter.
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Muratec

Operating Instructions

Set Silent Mode

You can turn off the beep that your fax machine makes after transmitting, receiving
or making a copy. To change the silent mode setting:

1. Press —/Program, J, 1, 4, Mode/Enter.

Silent Mode Off
Program/Enter

2. Press —/Program to toggle between on and off.

Silent -Mode On
Program/Enter

3. Press Mode/Enter to confirm your choice.

Note: Want to hush up things even more? Use the ringer volume control (at the
back of your fax machine) to silence the ringer! Of course, that makes
sense only if you're not using the machine to receive voice calls, as well.

Print User Settings

After you customize your fax machine’s user settings, print a list of settings for
reference. You can do this at any time, saving you the trouble of going through
all the various settings just to make sure everything is the way you want it —

a particularly important consideration if you share this machine with others who

may, sometimes, change the settings for one reason or another.

Note: Since some settings have only to do with certain operations which we will
explain later, we have not yet described all of the settings which will be on
this list. Please refer to the index at the back of these instructions to find
the location of any setting which you do not recognize or understand.

To print a list of your fax machine’s user settings, press —/Program, J, 2, 4,

Mode/Enter.

Print Settings
** Printing **

The list will print automatically.

Clear All Settings

This command deletes all user information from your fax machine and returns
all internal settings to their factory positions. Do not use this command unless

you want to delete all user information — every setting you’ve made — from your
fax machine.

To begin this operation, press —/Program, *, 3.

All RAM Clear
Check Program/Enter

Then, only if you really want to clear all settings, press Mode/Enter. If you wish
not to clear the settings, press Stop to return to normal, standby mode.
Note: The term “RAM” in the display stands for random access memory.
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Muratec

Operating Instructions

Fax Ready

Use Fax Ready if you have a dedicated line for the fax and receive voice calls
on a separate line. In Fax Ready, your fax answers all calls after a number of
rings you determine (see page 21), exchanges standard fax tones with the trans-
mitting unit, and then attempts reception.

To select Fax Ready:

1. Make sure that the Auto Answer feature is enabled by pressing Auto Answer
until the Auto Answer light is lit.

2. Press —/Program, J, 1, 3, Mode/Enter. Press « or —/Program until the dis-
play shows “Fax Ready,” as shown below. Then press Mode/Enter.

Fax Ready
Program/Enter

Ans/Fax Ready

Choose the Ans/Fax Ready option if you are using an answering machine or a
second telephone with your fax machine.

Using an Answering Machine With Your Fax Machine

Important: This discussion assumes you've already properly connected your
answering machine to your fax machine and set the answering
machine to answer after no fewer than two rings (see page 15).

When your fax machine is in Ans/Fax Ready and a call comes in, the answering
machine answers first. Your fax listens silently while your answering machine’s
outgoing message plays; callers making voice calls won’t know the fax is there.
But, if your fax detects standard fax transmission tones at any time, it will dis-
connect your answering machine and begin reception.

To put your fax in Ans/Fax Ready:

1. Press —/Program, J, 1, 3, Mode/Enter. Press « or —/Program until the dis-
play shows “Ans/Fax Ready.” Then press Mode/Enter.

2. Modify your answering machine’s outgoing message (see page 15).

Using a Second Phone With Your Fax Machine

Your Muratec fax machine lets you combine the mobility offered by your
cordless phone (or any other second telephone which normally connects with a
regular wall jack) with the convenience of fax communication.

To attach a second phone to your fax machine, attach the phone cord from the
second phone to the EXT. TEL Jack on the back of your fax machine; then, put
your fax machine in Ans/Fax Ready. This allows you to conduct normal conver-
sations on your second phone. If you receive a fax call while on the second
phone, simply hang up. Your fax machine will automatically attempt reception.

In Ans/Fax Ready, your fax always assumes a fax may be coming in. Each time
you hang up, your fax listens for the tones signaling an incoming fax, so you
may have to wait momentarily to dial out again. If your fax hears no tones, it
will free the line. You may occasionally notice that when you answer the second
telephone, the line will immediately go dead. This means your fax recognized
fax tones when you answered the phone and is now receiving the fax.

Tel/Fax Ready

Tel/Fax Ready is ideal if you do not have a dedicated fax line and you receive
an equal mix of fax and voice calls. In Tel/Fax Ready, your fax:

*  Begins reception automatically on incoming fax calls

*  Sounds a special ring for about 30 seconds for voice calls.

In Tel/Fax Ready, you can still answer calls manually before your fax answers
(see page 25). To use the Tel/Fax Ready mode:

1. Press Auto Answer until the Auto Answer light is lit.

2. Press —/Program, J, 1, 3, Mode/Enter. Press « or —/Program until the
display shows “Tel/Fax Ready.” )

3. Let your fax answer all your calls. Pick up the fax handset orily when you
hear the special ring telling you a person is calling.
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Muratec

Operating Instructions

‘Detection of “Silent” Fax Machines

Some older fax machines do not send out fax tones when transmitting. If you’re
using your answering machine with your fax machine, this might be a problem:
under these circumstances, your fax machine would fail to detect the remote
(calling) fax machine, thus leaving your answering machine to record calls from
such machines. However, your Muratec fax machine can accommodate these
“silent” fax machines without disrupting your answering machine operation.

With silent fax detection activated in Ans/Fax Ready, your fax machine gives
the caller six seconds to begin speaking after the answering machine starts
recording. If there’s no voice response, your fax will attempt reception.

See page 46 for information on activating this capability in your Muratec fax.

Call Request

This feature allows you to send or receive a fax message and carry on a voice
conversation on the same call, regardless of whether you are the transmitter or
recipient of the fax message.

For this feature to work, the remote fax machine must have a similar call-reserve
capability. You may fax first and then talk, or talk first and then fax.

To send/receive a fax first and then talk:

1. While your fax machine is transmitting or receiving the fax message,
press Monitor/Call.

Call requested

2. Atthe remote fax machine, the ringer will ring after each page is printed
(whether it is there or on your machine, depending upon which is sending and
which is receiving).

3. If someone answers at the remote fax machine, your fax machine will ring
several times. If so, pick up the handset. In a few seconds, the line will open
and you can begin your conversation.

To talk first and then send/receive a fax:
1. Before you hang up, insert a document into your fax machine.

2. Atthe end of your conversation, tell the remote fax machine operator to press
Start and to hang up his/her handset.

3. When you hear fax tones, press Start and hang up your machine’s handset.

To respond to a requested call

If someone requests a call from you, you’ll hear a long ring after each page is
sent or received. To answer the call request, pick up your fax machine’s handset
and wait a few seconds, during which you may hear a brief series of fax tones.
Shortly, the line will open and you and the remote fax operator can converse.

OneLine + Distinctive Ring Detection

It used to be that to have two phone numbers, you had to have two phone lines
(and the more expensive phone equipment that usually involves). But many
phone companies now offer their customers a special service which makes it
possible for one phore line to do the work of two — a real boon in this age of
the small office/home office.

Physically, you still have only one phone line; but, electronically, you have two
phone numbers; and each rings your phone in a different way from the other.
This makes it easy for you to have both, say, a business number and a home
number on one phone line (so you can answer one, “Jane Doe Consulting,” and
the other, “Hello”). You get the idea. This works because you’re smart enough
to detect the distinctive patterns of the two rings.

But what if your fax machine also was smart enough to know the difference be-
tween the two numbers’ ringing patterns? Then it could ignore one number,
“knowing” that it’s supposed to answer only the other one.

Well, as you’ve probably guessed by now, that’s exactly what your Muratec
fax machine can do. All you have to do is give it a little help at the beginning
and begin to enjoy the benefits of its OneLine + distinctive ring detection
(DRD) feature.

Your phone company must set up your distinctive ring service, at which time it
will assign you a ring pattern, expressed as time. For example, the standard
telephone ring is 2 seconds “on” (ringing) and 4 seconds “off” (silent), after
which it repeats itself (hence the term, ring pattern). This time usually is
described in terms of milliseconds. A millisecond is V000 of a second (and, by
the same token, a second is 1,000 milliseconds).
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Operating Instructions

‘Contrast

Use Contrast/Cancel to select the proper contrast.
¢ Normal is suited to most documents.
* Lightlightens overly dark, muddy originals.
¢ Dark darkens weak, “washed-out” images.

Note: Until becoming accustomed to using the Light and Dark settings, you might
tend to confuse them. Just remember what we say above — “Light lightens”
and “Dark darkens” — to keep it straight!

Special Dialing Characters

Your fax machine provides special dialing characters for entering autodialer
numbers and telephone numbers for transmission and polling, or when dialing
through special telephone exchanges. Please see page 37 for more information
on special dialing characters.

Set Memory Transmission

Your fax machine is blessed with a great memory! And, because it is, it can
complete fax jobs more quickly than would be possible otherwise. By automat-
ically scanning your fax document into, and then transmitting from, its memory
— rather than transmitting each part of the scan only as quickly as the receiving
fax machine can receive it — your fax machine can hand you back your original
document more rapidly.

And here’s a real money saver on long distance fax calls: if you’re transmitting
to a memory-equipped Muratec fax machine, your machine will send the docu-
ment directly into the remote machine’s memory and hang up, cutting the actual
on-line time to a minimum (the remote fax machine then prints the message
from its memory). Better still: set up a delayed command (see page 33) to send
your document to that remote Muratec fax machine after hours, and you’ll save
two ways on the call — not only will the call itself be a short one, but the line
charges will be cheaper!

You can set your fax machine always to transmit from memory as a default.

Note: Whichever choice you make — memory or not — you can override that
choice one transmission at a time by pressing Memory Transmit. After
completing the communication, your fax machine will return to your desired
transmission setting. Although it's probably best to decide to transmit from
memory, be aware that certain types of documents can quickly exhaust
even your fax machine’s large memory supply. Obviously, documents with
large numbers of pages qualify; so do documents with lots of dark areas,
since darker pages create more data for your fax machine to “remember”
and send. When the machine’s memory supply is full, it can transmit only
in normal, non-memory mode.

To make your memory transmission choice the default:

1. Press —/Program, J, 2, 3, Mode/Enter.

Memory Tx: On
Program/Enter

(Just as “Rx” is industry shorthand for receive, “Tx" similarly means transmit.)

2. Press « or »/Program until you see the choice you want, either Off or On.
Then press Mode/Enter.

Transmission

1. Insert the document. Adjust the contrast and resolution as desired.

Document Ready 100%
A4 Normal Normal

The document in this example is set to transmit at normal resolution and
nomal contrast.

2. Enter the remote fax number using a one-touch key, speed-dial number, or
the numeric keypad. (If you use a one-touch key, skip to step 4.)

Press Start Key
9214555198528

As you can see, you enter any access codes along with the number. If you need

not dial any codes, enter only the remote fax number.

Note: For more information on one-touch and speed-dial numbers, see
pages 37—40.
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Muratec

Operating Instructions

‘Cancelling a Delayed Transmission Command

If you’ve stored a delayed transmission command in your fax machine, it will
hold it in memory until it either carries out the command successfully or reaches
its maximum number of redial attempts (see page 34). If you need to cancel the
command, do the following.

1. Press —/Program, N, 1, Mode/Enter. The delayed command stored the
longest ago in your machine appears first. For example, the display here
shows a transmission, set for the 11th at 2:43 PM, to the phone number
9-555-1984. If you wish to view another delayed command, press —/Program
until the command appears.

11,14:43—59-555-1984
Program/Cancel

When you see the command you wish to erase, press Contrast/Cancel.

2. Now the display changes to add the word “Check.”

11,14:43-59-555-1984
Check Program/Cancel

This is the machine’s way of giving you one last chance not to cancel the com-
mand. If you decide not to cancel the command, press Stop. If you do want to
cancel, press Contrast/Cancel.

Note: If you wish to cancel another command, repeat steps 1-2. This procedure
can erase only one command at a time.

Erased Commands

If the power goes off or someone unplugs your fax machine, the machine will
“forget” any delayed commands stored in it. However, when your fax machine
is powered up again, it will automatically print for you a warning sheet alerting
you that the commands were erased.

Automatic Redial

When your fax machine encounters a busy signal, it will automatically attempt
to redial the number if you tried to transmit using a one-touch key, a speed-dial
number, or a number entered on the numeric keypad. (It will not perform auto-
matic redialing if you were using either the telephone handset or the Monitor.)
How long the fax waits between redials (the redial interval) and how many
times it redials the number is up to you.

To set the redial interval:

1. Press —/Program, F, 0, 7, Mode/Enter.

Set Redial Interval
Inter. (3-5): 3

2. Use the numeric keypad to enter the desired length (in minutes) in the
redial interval. You may choose three, four or five minutes. When done, press
Mode/Enter.

To set the number of redials:

1. Press —/Program, F, 0, 6, Mode/Enter.

Set # Of Redials
# (2-5): 2

2. Use the numeric keypad to enter the desired number of rings. You may
choose two, three, four or five rings. When done, press Mode/Enter.

Redial Key

If you have dialed a number manually — either with the handset or by pressing
Monitor/Call — your fax machine will not redial automatically. You will have
to redial manually. Fortunately, it’s easy to do!

To redial a fax number, simply place the document in the feeder, press Redial,
then Start.

To redial a voice number, pick up the handset or press Monitor/Call and
press Redial.
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Muratec

Operating Instructions

Numbering Pages

Just before sending a fax document, you can set your fax machine to number
each page sequentially and to show the total number of pages being sent in the
transmission. This will help your document’s recipient (or recipients, if you’re
broadcasting) keep track of all pages in the document.

To set up page numbering:
1. Count the number of pages in your document.
2. Insert the document. Adjust the contrast and resolution as desired.

3. Press —/Program, M, Mode/Enter.

Enter # of Pages
(1-20):01

4. Use the numeric keypad to enter the number of pages in your document, as
counted in step 1. If the number is smaller than 10, enter a leading zero and
then the number (as, 04 for four). Then press Mode/Enter.

From here, proceed normally with the transmission operation (see other items in

this section). When the remote fax machine prints your messages, a note will be

added on the right side of your TTI (see page 19) indicating the number of each

page and the total number of pages in the document. For example, “P.02/04”

means page two of a four-page document.

Making Copies

Your fax machine serves as a handy copier for your insurance forms, receipts
and letters. It can make copies one at a time or produce up to 99 copies from one
original. And, if you’re copying a multi-page document, your fax machine can
even sort the pages! (See next column.)

To make copies:

1. Adjust the document guides to fit the pages
you're copying. Your document feeder will ac-
commodate up to 20 pages. For multi-page
documents, fan the pages slightly (see right).
The first page of the fax should extend just
slightly from the rest.

2. Insert the document face
down (see left). The fax
machine will “grab” the
first page of the document
and position it for copying.

Document
face down

3. Press Copy.

Set Copy Units 01
Copy/Stop

Your fax machine asks how many copies (“copy units”) it should make. If you

want only one copy of each page of your document, skip to step 4. Otherwise,

use the numeric keypad to enter a number up to 99. (For single-digit numbers,

use a leading zero as you see in the example, “01.”)

Note: For information on setting your fax machine to sort multiple-page
copies automatically, see “Set Copy Sort/Stack,” below.

4. Press Copy. Each copy will feed out (as if it were an incoming fax message)
through the recording paper exit at the rear of the machine; your original will
exit through the original document exit at the front.

Set Copy Sort/Stack

If you plan to make multiple copies of a multiple-page document, you’ll
probably want your fax machine to sort the pages for you. However, it’s your
choice. To make the appropriate setting on your machine:

1. Press —/Program, J, 1, 7, Mode/Enter.

Sorting Copy: Off
Program/Enter

2. Press « or —/Program until your desired setting appears, then press
Mode/Enter.
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Muratec

Operating Instructions

One-Touch Numbers

msﬁozsm_\o:msum:u a one-touch number

1. Press —/Program, Mode/Enter, Mode/Enter.

\m..mwmon One-Touch No.
A:No Number Stored

2. Press the desired one-touch key. Then press Mode/Enter.

A: Fax Number

3. Use the numeric keypad to enter the phone number. (Remember also
the special dialing characters, as explained on the previous pages.)
You may store a fax/phone number up to 40 characters in length.
Then press Mode/Enter.

A:Fax Number
9-1-214-555-1985_

Note: To view characters beyond the 20 currently visible, press « or
—/Program to scroll back and forth. To change any of the characters,
press < or —/Program to position the cursor (the underline) under the
character you wish to change. Press Contrast/Cancel to erase the
character, then use the numeric keypad to enter the character you want.

4. You also can enter a Location ID for this number, for easy retrieval from the
autodialer’s alphanumeric directory. (To avoid entering a Location ID, move
on to step 5.) Make sure the Location ID doesn'’t exceed 16 characters.

>w0ummO$Hﬁb 16
Chamberlain &Co.

Use the numeric keypad, as shown, Change
to select character choices and enter . character cholce
characters. (For spaces, use the 1 2 3

leftmost character in each line.)

Note: To change any character Seroll @ E @ Scroll

you've entered in the Location
ID, press Contrast/Cancel to
erase, leftward. Then re-enter
until the name is as you wish.

character cholce

5. Press Mode/Enter.

6. If you wish, use the numeric keypad to designate up to 10 call groups (see
page 37) to which this phone number will belong. If you choose more than
one call group, insert a comma after each group number (except the last one)
by pressing Group Dial. (No leading zero is necessary for single-digit call
group numbers.) As an alternative, you can instruct your fax machine to put
this phone number in all your groups by entering 0. If you do not wish to as-
sign this number to a call group, just press Mode/Enter.

A:Group No.
4,11_

7. Enter another one-touch number (repeating steps 1-6), or press Stop to
return your fax machine to its normal, standby mode.

Now, if you'd like, you can write labels for the stored number(s) right on the
keypad for easy reference (you alsc can
print out your directory; see page 39).

8. Gently push up on the clear plastic
cover over the one-touch keys until it
pops up. Then pull it off the keys and put
it to the side for a moment.

9. For each one-touch key you've
programmed, label it lightly in pencil or
with an erasable pen. (You may want to
make changes!)

o

Note: Make sure any ink you use is fully dry > V7
on the keypad before proceeding to / @
step 10. S %@w
AR DS 2

10. When you are through with the labeling,
re-insert the plastic cover’s tabs into the
slots and pop the cover back over the
one-touch keys.
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Muratec

Operating Instructions

- 7. If you wish, use the numeric keypad to designate up to 10 call groups (see
page 37) to which this phone number will belong. If you choose more than
one call group, insert a comma after each group number (except the last one)
by pressing Group Dial. (No leading zero is necessary for single-digit call
group numbers.) As an alternative, you can instruct your fax machine to put
this phone number in all your groups by entering 0. If you do not wish to as-
sign this number to a call group, just press Mode/Enter.

01: Group No.
4,11

8. Enter another speed-dial number (repeating steps 1-7), or press Stop to
return your fax machine to its normal, standby mode.

Erasing a speed-dial number

1. Press —/Program, B, 2, Mode/Enter.

Enter Speed-Dial No.
01:9-1-214-555-6579

2. To erase speed-dial number 01, skip to step 3. Otherwise, enter the desired
speed-dial number (02 through 80). If you change your mind and wish to
select a different speed-dial number, just enter it before going on.

3. Press Mode/Enter.

4. You now have one chance to change your mind before erasing the number.

* Togo ahead and erase this number, press Mode/Enter.
*  To finish the operation without erasing this number, press Stop.

*  To cancel the erasure of this number while still staying in the erasure
operation (so you can erase a different number), press —s/Program.
Then return to step 2, above.

5. To erase another speed-dial number, repeat steps 2 and 3 above. Or press
Stop to return to standby.

Printing a speed-dial list
Your fax will print a list of speed-dial numbers for your reference. The list in-

cludes the speed-dial number, the Location ID, and the telephone number. To
print a list of your one-touch numbers, press —/Program, B, 3, Mode/Enter.

Using Programmable One-touch Keys

One-touch keys P through T are very special. If you like, you can use them for
the same one-touch dialing for which the other one-touch keys serve — but,
alternatively, you can program each to perform a multi-step operation. (We say
“alternatively” because you must use each key for either a multi-step operation
or for normal one-touch dialing; you cannot use one key for both.)

Here are the operations you may program into your one-touch keys. For your
convenience, we’ve also listed the page numbers in these instructions where you
may get a fuller description of these items.

* Delayed transmission (see pages 33-34)

*  Broadcasting (see page 35)

*  Relay broadcast initiation (see page 54)

*  SecureMail transmission (see page 53)

*  Polling, regular and database (see pages 50-51)

Programming a Delayed Transmission
To program a delayed transmission into a programmable one-touch key:

1. Press —/Program, C, 1, Mode/Enter, followed by the specific one-touch key
—P,Q,R, SorT— you wish to program.

Select One-Touch No.
P:No Number Stored

Note: If there’s already a number or programmed command stored in the key,
you must erase the number or command in order to program this key.
For instructions on how to erase a stored number, see left column.
For instructions on how to erase a stored command, see page 44.

2. Press Mode/Enter.

P:Fax Number

Your fax machine is now asking for the fax number to which it should
transmit when it performs the multi-step command. You may enter a number
by using either another one-touch key, a speed-dial number or a number
you enter with the numeric keypad — in short, you enter a number just as
you would if beginning a fax transmission. (To enter a speed-dial number,
press Speed Dial/Tel Index and then the two-digit speed-dial number itself.)
Do not press Mode/Enter.
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Muratec

Operating Instructions

Programming a SecureMail Transmission

Note: For this operation to work, there are three “musts” (for more information,
see pages 51-53):

* You must be transmitting to a Muratec fax machine with SecureMail
reception capability.

* You must know the SecureMail “mailbox” number at the remote
Muratec fax machine to which this SecureMail transmission will go.

* Someone must already have created this mailbox on the remote
Muratec fax machine.

To program a SecureMail transmission into a programmable one-touch key:

1. Press —/Program, C, 1, Mode/Enter, followed by the specific one-touch key
—P,Q,R, SorT— you wish to program.

Select One-Touch No.
P:No Number Stored

Note: If there’s already a number or programmed command stored in the key,
you must erase the number or command in order to program this key.
For instructions on how to erase a stored number, see page 40.
For instructions on how to erase a stored command, see page 44.

2. Press Mode/Enter.

P:Fax Number

Enter the fax number to which the fax machine should transmit when it per-
forms the multi-step command. Use either another one-touch key, a speed-
dial number or a number you enter with the numeric keypad. (To enter a
speed-dial number, press Speed Dial/Tel Index and then the two-digit speed-
dial number itself.) Do not press Mode/Enter.

3. Now, while the phone number is still on the display . . .

P:Fax Number
1-214-555-0430

- . . press Communications Options twice and then press Mode/Enter.

Use the numeric keypad to enter the appropriate single-digit SecureMail mail-
box number at the remote Muratec fax machine.

S Mail Tx
S.Mail No.: 4

Press Mode/Enter, Communications Options.

Delayed
Enter Time: 17/21:00

Instruct your fax machine to carry out this command in one of the three
ways discussed in step 4 under “Programming a Delayed Transmission”
(see page 41).

Press Mode/Enter, Mode/Enter.

To program another one-touch key, press Mode/Enter again. To return to
standby, press Stop.

Programming Relay Broadcast Initiation
Note: For this operation to work, there are three “musts” (for more information,

see page 54):

* You must be transmitting to a Muratec fax machine with “hub” fax
relay capability.

® You must know the number of each appropriate relay call group at the
remote Muratec fax machine to which this transmission will go.

* Someone must already have created each appropriate call group on
the remote Muratec fax machine.

To program a relay broadcast initiation:

1.

Press —/Program, C, 1, Mode/Enter, followed by the specific one-touch key
—P,Q,R, SorT— youwish to program. '

Select One-Touch No.
P:No Number Stored

Note: If there’s already a number or programmed command stored in the key,
you must erase the number or command in order to program this key.
For instructions on how to erase a stored number, see page 40.
For instructions on how to erase a stored command, see page 44.
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Muratec

Operating Instructions

4.

If you are performing regular (not database) polling, skip to step 5. Otherwise,
use the numeric keypad to enter the number of each appropriate database
file at the remote Muratec fax machine.

Polling
File No.: 1,22

Note: Keep in mind that you're referring to the remote machine’s database
files. Your machine can store only one document in memory to be
polied by a remote unit (see page 51).

You may enter up to ten call group numbers. If you enter more than one,

press Communication Options after each number (a comma will appear).

Press Mode/Enter, Communications Options.

Delayed
Enter Time: 17/21:00

Instruct your fax machine to carry out this command in one of the three
ways discussed in step 4 under “Programming a Delayed Transmission”
(see page 41).

Press Mode/Enter, Mode/Enter.

To program another one-touch key, press Mode/Enter again. To return to
standby, press Stop.

Erasing Programmable One-touch Keys

To erase the programming in one of the special one-touch keys so that you can
either reprogram it for another multi-step command or use it only as just one
more one-touch dialing key:

1. Press —/Program, C, 2, Mode/Enter.

Select One-Touch No.
P:S Mail Tx

2. To erase the programming in key P (shown in the example above as having
been set for SecureMail transmission), skip to step 3. Otherwise, press the
desired one-touch key. If you change your mind and wish to select a different
one-touch key, just press that key before proceeding to the next step.

3. Press Mode/Enter.

4. You now have one chance to change your mind before erasing the program-
ming in the key you've selected.
* Togo ahead and erase this key’s programming, press Mode/Enter.
* Tofinish the operation without erasing this number, press Stop.

® Tocancel the erasure of this key’s programming while still staying in the
erasure operation (so you can erase a different key’s programming),
press —/Program. Then return to step 2, above.

5. To erase another key’s programming, repeat steps 2 and 3 above. Or press
Stop to return to standby.

Printing a List of Programmable One-touch Keys

Your fax will print a list of the commands you’ve programmed into your
programmable one-touch keys any time you need it. For each key, the list in-
cludes the one-touch letter, the telephone number, when the command should
start, which command you’ve selected and — if applicable — the selected call
groups, SecureMail mailboxes or database files.

To print a list of your one-touch numbers, press —/Program, C, 3, Mode/Enter.

Muratec
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Muratec

Operating Instructions

Fax Retrieve System

This feature means added freedom for you. Your Muratec fax machine’s Fax
Retrieve System lets you leave your machine back in the office or home — yet
you can still receive your documents anywhere else on earth you can get access
to another fax machine!

Here’s a brief description of how it works. (Keep reading for further details.)

*  First, you create a four-digit access code, enter it into your fax machine and
set the fax machine for proper Fax Retrieve operation.

®*  Your fax machine now saves incoming documents into its memory.

*  Then, from a remote fax machine, you call your machine’s fax number and
enter the proper access code.

*  From its memory, your fax machine sends the received documents to the
remote machine you’re using!

Before we go into details, here are instructions on making related settings —
including a couple of optional ones.

Set Access Code

Important: Your fax machine must have an access code set up before you can
use the Fax Retrieve System.

To set the access code:

1. Press —/Program, J, 16, Mode/Enter.

Set Access Code
Access Code: 0000

2. Use the numeric keypad to enter your access code, then press Mode/Enter.

Note: To turn off the access code at any time, reset the access code to “0000.”
However, remember that this will prevent you from using Fax Retrieve,
which requires the presence of an access code on your fax machine.

Set Number of Toll-Saver Rings

If you’re calling long-distance to retrieve messages from your machine, you’ll
want to know when it doesn’t have any messages to retrieve. That’s the purpose
of the toll-saver rings setting.

Your fax machine is factory-set to answer after Just two rings if the Fax Retrieve
System is turned on and there are documents stored in its memory for retrieval.
You specify a certain number of toll-saver rings and then, when you call in from
aremote fax machine for any fax retrieval which may be necessary, your fax
machine will tip you as to what to do. If your machine rings more than twice,
you can hang up, knowing that your machine has no documents for you to
retrieve. If your fax machine answers after only two rings, you know to stay on
the line and use the Fax Retrieve System.
Important: This setting is different from the one you used on page 21 to set how
many times your phone would ring before answering. When Fax
Retrieve is turned on, that usual rings setting is inactive.

To set the number of “toll-saver” rings:

1. Press —/Program, J, 0, 6, Mode/Enter.

Fax Fwrd # Rings
# (02-10) : 02

2. Use the numeric keypad to enter the desired number of toll-saver rings.
While you may select any quantity from 2 to 10 (as you see has been done
in step 1, add the leading zero to any single-digit quantity), we recommend
that you set the number of toll-saver rings to at least four (and not to two,
since that’s the factory setting for number of rings when there is at least
one document in memory; if you must change this setting, see page 59).
Once this setting is as you wish, press Mode/Enter.
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Muratec

Operating Instructions

‘Set Clearing of Printed Documents

If you wish, you can set your fax machine to clear its memory of any documents
which the Fax Retrieve System sends on to you. Before you set the machine
regarding this feature, consider the two sides of the issue:

*  Saving memory — Of course, setting your machine to clear its memory of
documents which the Fax Retrieve System has passed on to you will free up
memory for other documents which you may receive later. This is impor-
tant if you think you might receive many pages’ worth of documents,
before you can return to your machine and turn off Fax Retrieve.

However . . .

*  When they’re gone, they’re gone — If you think your fax machine can
spare the memory, you’d probably do well not to set the machine to clear
printed documents: once they’re erased, they cannot be recovered. And, if
the remote fax machine from which you’re calling suffers some sort of
problem while printing the document, even though it finishes the fax com-
munication itself satisfactorily, you’ll then be unable to call your machine
back and try another retrieval.

To set your machine regarding this feature:

1. Press —/Program, O, 3, Mode/Enter.

Fax Fwrd & Erase:0Off
Program/Enter

2. Tochange the mmz.:.@. press « or —/Program. Once it’s as you wish, press
Mode/Enter.

Print Documents in Memory

What if someone at your fax machine needs to print the documents your

machine’s Fax Retrieve System has stored in memory? That’s where the

next Fax Retrieve System setting comes into play.

At any time, one can manually command the fax machine (from the Control

Panel) to print all documents which the Fax Retrieve System is saving.

Just press —/Program, O, 4, Mode/Enter. Your fax machine will print the

documents, yet they still will be in memory for calling up through Fax Retrieve.

Note: Of course, if you have turned on the “Fax Frwd & Erase” function (see
previous discussion, “Set Clearing of Printed Documents”), there will be

no documents stored in memory except those not yet retrieved; the “Fax
Frwd & Erase” function will erase each document after it is retrieved.

Erase Document in Memory

If you wish to erase documents stored in memory by the Fax Retrieve System,
here is the procedure (but be sure you really want to do it: once erased,
documents cannot be recovered): press —/Program, O, 5, Mode/Enter.

How to Use the Fax Retrieve System

Here are the details of using your Muratec fax machine’s Fax Retrieve System.
(We reprint these instructions on page 55, but in smaller text, so you can cut
them out and take them with you.)
Note: Before leaving your fax machine, make sure you have:

* Activated the Fax Retrieve System (remember that your fax machine

must be in Fax Ready mode).

* Set (and memorized) the access code.

* Set the number of toll-saver rings (preferably to at least four).

® Set the printing and memory-clearing options as you wish.

To use the Fax Retrieve System from a remote fax machine:

1. Use the handset or monitor speaker to call your fax machine. (You'll need to
hear the ringing.)

2. If your machine rings more than twice, hang up and try again later — no docu-
ments are waiting. However, if it rings only twice, proceed to step 3.

3. Using the numeric keypad on the remote machine, press #, the four-digit
access code and then # again.

* Ifyou've entered the code correctly, you will hear one short beep.
Proceed to step 4. But. . .

*  If you've mistakenly enter the wrong code, you'll hear three short beeps.
You have two more tries coming; in each case, do not press # before
the code this time, but do press # following the code. If you can’t enter
the right code in three tries, your fax machine will hang up and you'll have
to redial it.

4. Press the Start (or, on some machines, Start/Copy) button on the remote fax
machine (if you're using the handset, hang it back up). Your machine will transmit
the stored documents, then hang up automatically.

Note: If using a fax modem, such as with a notebook computer, perform a polling
function (for an explanation of polling, see page 50) as prescribed in your
fax software’s instructions. Set the modem to:

(a.) Dial your fax machine’s phone number followed by a pause
followed by “# [code number]# " followed by another pause.

(b.) Do polling.
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Muratec

Operating Instructions

Polling

Polling lets you retrieve a page or document from another fax machine. (For ex-
ample, use polling anytime you need to receive a fax and don’t want the source
to pay for the phone call. With polling, you pay for the call and get the informa-
tion you need.) You can perform either regular polling or database polling.

Regular polling retrieves a document physically waiting in the remote machine.

Database polling — possible only if you’re in communication with a
memory-equipped Muratec fax machine — involves polling of a document
which is stored as a file in the remote fax machine’s memory. This is great
for always being able to retrieve someone else’s latest price list, current
résumé or even perhaps your grandchildren’s newest “refrigerator art”!

Regular polling

To perform regular polling of a document from any remote fax machine:

1.

Make sure:

*  The remote fax operator has a document stored in his/her fax machine’s
feeder, ready to be polled.

*  There’s no document in your fax machine’s feeder.
Press Communications Options four times. Then press Mode/Enter.

Enter the fax number of the machine from which you'll be polling the docu-
ment. You may use a one-touch key or a speed-dial number, or simply enter
the number using the numeric keypad.

Note: To enter a speed-dial number, press Speed Dial/Tel Index and the
desired two-digit speed-dial number.

To begin polling now, skip to step 5. To perform delayed regular polling, go to
step 4.

To perform delayed regular polling, press Communications Options once,
then press Mode/Enter. (Otherwise, skip to step 5.) Use the numeric keypad
to enter the date and time when your fax machine should do the delayed
regular polling. Then press Mode/Enter.

Delayed
Enter Time: 15/17:05

Press Start.

Database polling
To perform database polling:

1.

Make sure:

*  The remote fax machine is a memory-equipped Muratec (or Murata) fax
machine with a file stored in its memory, available for you to poll.

*  You know the one- or two-digit file number of each database file you
wish to poll.

*  There’s no document in your fax machine’s feeder.

Press Communications Options four times. Then press Mode/Enter.

Polling
File No.:

Enter the database file number or numbers for the information you want to
retrieve. You can enter as many as 10 file numbers. (To enter more than one
— as below — press Communications Options between each one to insert
acomma. Do not insert a comma after the last file number.)

Polling

File No: 5,26,84

When you're done, press Mode/Enter.

Enter the fax number of the machine from which you'll be polling the
database file. You may use a one-touch key or a speed-dial number, or
simply enter the number using the numeric keypad.

Note: To enter a speed-dial number, press Speed Dial/Tel Index and the
desired two-digit speed-dial number.

To begin delayed polling now, skip to step 6. To perform delayed polling, go
to step 5.

To perform delayed database polling, press Communications Options
once, then press Mode/Enter. (Otherwise, skip to step 6.) Use the numeric
keypad to enter the date and time when your fax machine should do the
delayed database polling. Then press Mode/Enter.

Delayed
Enter Time: 15/17:05

Press Start.
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Muratec

Operating Instructions

-S. You now see the following display:

S Mail No.: 1
Enter I.D. Code:0000

* |If,instep 4, you changed the name of an existing box and you wish to
keep the ID code the same, proceed to step 6.

* If,in step 4, you entered a new mailbox name or if you wish to change
the ID code of an existing mailbox, use the numeric keypad to enter your
ID code. It must be a four-digit number ranging from 0000 to 9999. Then
proceed to step 6.

Important: Please note that you won’t be able to print messages stored
in this box if you forget your ID code.

6. Press Mode/Enter to save the mailbox information.

Clearing a SecureMail Mailbox

To clear a SecureMail mailbox, simply follow the same procedure as for chang-
ing the mailbox (see previous discussion, “Creating or Modifying a SecureMail
Mailbox™) — except that, in step 4, use Contrast/Cancel to erase all characters
in the mailbox identifying name.

Print SecureMail Mailbox List

You can print a list of all the SecureMail mailboxes set up on your fax machine.
(To assure the security of the mailboxes, the list does not print the ID code.)
To print the list, press —/Program, E, 2, Mode/Enter.

Set SecureMail Storage Time

Your fax machine can store incoming documents in SecureMail mailboxes for
any number of days you set, up to 31. After that, the machine automatically
erases the documents.

To set the storage time:

1. Press —/Program, E, 4, Mode/Enter.

S Mail Hold Time
Hold Time(1-31):01

2. Use the numeric keypad to enter a two-digit number indicating how long, in
number of days from “01” to “31,” you want your fax machine to retain
received SecureMail documents in its memory. This setting affects all Secure-
Mail mailboxes in your machine. Then press Mode/Enter.

Print SecureMail

When your fax machine receives a SecureMail document from another Muratec
fax machine, your machine will print a message alerting the person for whom
the document is intended. Then the person, or at least someone with whom that
person has shared his or her ID code, has a certain number of days (see “Set
SecureMail Storage Time,” above) to print out the message before your
machine automatically erases it.

Note: To perform this procedure, you must know both of the following bits of
information about the SecureMail mailbox, or the fax machine will refuse to
print the message:
® The mailbox’s number
¢ The four-digit ID code for the mailbox.

To print a received SecureMail message:

1. Press —/Program, E, 3, Mode/Enter.

Print SecureMail
S Mail No.:

2. Use the numeric keypad to enter the number of the mailbox whose contents
you wish to print. (Here, we're choosing mailbox 1.)

Print SecureMail
S Mail No.: 1

When done, press Mode/Enter.

3. Use the numeric keypad to enter the four-digit ID code. (Here, we've entered
the code “1234.”)

Print SecureMail
Enter I.D. Code:1234

When done, press Mode/Enter.

* Ifyou've entered the right code, your fax machine will print the document,

* Ifyou've entered an incorrect code, your fax machine will refuse to print
the document.
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Muratec

Operating Instructions

Set Closed Network

If you are interested in providing the utmost communications security and all of
the fax machines with which your unit will communicate are Muratec machines,
then you may wish to use a closed network. It limits your fax machine to trans-
missions from only Muratec fax machines “presenting” the proper passcode;
once set this way, your fax machine will disconnect calls coming in from other
machines. Essentially, it’s as if your fax machine’s now being guarded by a
stern sentry who won’t let anyone through without hearing the right password!

To operate in a closed network:

1. Press —/Program, J, 1, 0, Mode/Enter.

Closed Net. : Off
Program/Enter

2. To change the setting, press « or —/Program. Once it's as you wish,
press Mode/Enter.

Relay Broadcast Initiation

As you know, your fax machine can broadcast a single document to as many as
109 locations (see page 35). However, be aware it also can perform relay broad-
cast initiation. In this process, your fax machine transmits a document to a
high-volume “hub” Muratec fax machine and specifies a call group in that
machine (see page 37) to which the hub fax machine should broadcast the docu-
ment. The remote fax then receives your document, stores the document in
memory and retransmits the document to each number in the designated group
of fax numbers stored in that machine’s autodialer. (So, of course, you’ll have to
know the proper call group number in order to do this.)

To initiate a relay broadcast:

1. Insert the document and press Communication Options 3 times, then
Mode/Enter.

Relay TX
Group No. :

2. Use the numeric keypad to enter the number of one call group to which you
want the hub fax machine to broadcast the document. (You can specify just
one group for each relay broadcast initiation.) Then press Mode/Enter.

Relay TX
Group No. : 2

3. Enter the telephone number of the hub fax machine. (You may use a
one-touch or speed-dial number or simply enter a number on the numeric
keypad.) To proceed with the relay broadcast initiation now, skip to step 5.
To delay the command, press Communications Options, Mode/Enter.

4. Use the numeric keypad to enter the day, hour and minute for broadcast.
(As always, use 24-hour format for the time.) Then press Mode/Enter.

Delayed
Enter Time: 11/20:30

5. Press Start. If you set the relay broadcast initiation to begin right now, your
fax machine will start dialing the hub fax machine.
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Muratec

Operating Instructions

Unlimited Page Length: Transmission

Normally, your fax machine can send pages up to 35.4” long (single pages).
However, if you must transmit even longer unbroken pages, such as medical
strip charts or logs from oil or water wells, use the setting below to disable your
fax machine’s paper-jam sensor.

Note: Be sure to restore normal operation afterwards. See the note after Step 4.

1. Press —/Program, *, 1, Mode/Enter, D, 0, Mode/Enter.

Set Memory Switch
DO: 00001101

2. Press —/Program to move the cursor until it is under the rightmost “1.”

Set Memory Switch
DO: 00001101

3. Press 0 on the numeric keypad.

Set Memory miwnoﬁ
DO: 00001100

4. Press Mode/Enter, Stop.

Note: To return to the regular setting after sending an unusually long sheet,
repeat steps 1—4 (the cursor will now be coming to rest under the rightmost
“0”) but press 1 in the third step.

Set Scanner Width

Your fax machine accepts original documents up to 8.5” wide. For quicker
transmissions, your unit is set initially to scan the center 8.2” of 8.5” documents.
However, if you wish, you can increase the scanning width to the full 8.5”.
Note: Under this setting, certain documents will require longer transmission times.

To change the scanner width setting:

1. Press —/Program, *, 1, Mode/Enter, D, 1, Mode/Enter.

Set Memory Switch
DO: 00001101

2. Press —/Program to move the cursor until it is under the rightmost “0.”

Set Memory Switch
DO: 00001101

3. Press 1 on the numeric keypad.

Set Memory Switch
DO: 00001111

4. Press Mode/Enter, Stop.

Note: To return to the regular 8.2” scanning-width setting, repeat steps 1-4 (the
cursor will now be coming to rest under the next-to-rightmost “1”) but press
0 in the third step.

Set Silent Fax Detection

If you’re using your answering machine in connection with your Muratec fax
machine and expect to receive fax calls from any non-standard fax units (i.e.,
those which do not emit fax tones), you might want to set your fax machine to
use its silent fax detection feature (see page 28). This keeps your answering
machine from recording silence if a older, non-standard fax machine calls.
Important: If you use this feature for normal fax operation and you make or
receive any voice calls on the same line, your voice calis will be
disrupted; long pauses (such as on-hold times) in your conversation
will trigger your fax machine to come on-line and attempt fax
reception. So make sure that you activate silent fax detection only if
you are using an answering machine with your fax machine and you
are sure you'll be receiving fax calls from a nonstandard fax machine.

To activate silent fax detection:

1. Press —/Program, *, 1, Mode/Enter, H, 0, Mode/Enter.

Set Memory Switch
HO: 00000110

2. Press —/Program to move the cursor until it is under the rightmost “0.” (If you
overshoot, press « to back up.)

Set Memory Switch
HO: 00000110

3. Press 1 on the numeric keypad.

Set Memory Switch
HO: 00000111

4. Press Mode/Enter, Stop.

Note: If you wish to return to the regular setting, repeat steps 1—4 (the cursor will
now be coming to rest under the rightmost “1”) but press 0 in the third step.
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Muratec

Operating Instructions

Troubleshooting

Occasionally, your fax machine will detect a problem with the telephone line in
use or encounter some trouble in transmission or reception. When it does, it will
alert you with the lighted Alarm lamp and a beeping alarm tone. You can further
identify the problem with the LCD messages, Activity Journal check messages
and printed error codes. See the following sections for information about these
troubleshooting methods.

Alarm

Your fax machine will alert you by lighting the Alarm lamp and beeping if the
machine suffers either of these problems:

*  Ithas trouble transmitting or receiving.
¢ Itruns out of paper.
Press Stop to cancel the Alarm light and tone.

LCD Error Messages

Your fax machine’s display message can help you to easily spot problems that
halt communications. If you receive one of the following messages, just follow
the directions and then press Stop to return to standby.

Reset Document Your document was not inserted correctly or the
machine you are sending to cannot accom-
modate the length of your page. Reset the page

and try to transmit again.

Memory Overflow You tried to enter more pages into memory than
your fax machine could store. When this mes-
sage appears, press Start (or Copy, if
applicable) to tell your machine to keep as many
pages in memory as possible. Or, press Cancel
to delete all pages (even those scanned earlier

for different commands) from memory.

Insert Document There was no document in the document feeder
when you tried to send a fax or make a copy.

Place a document in the feeder and try again.

Call for Service

All Commands In Use

Too Many Characters

Invalid Number

No Number Stored

No Document Stored

Communication Error

Close Document Mount
Close Panel Cover

Check Rx Paper

The printing device, a light-emitting diode
(LED) array, is printing dimly or is not function-
ing. You’ll need to have the array replaced. (If
you are in a high-moisture environment, it may
be that internal condensation is the problem. See
if making repeated copies will help.)

Your fax machine has 10 delayed commands
stored in memory and accept no more delayed
commands. You can delete an existing command
or wait for the machine to complete a delayed
command (or redial process), freeing up memory.

You tried to enter too many numbers or charac-
ters in the item you were entering. Press Cancel
to delete the extra characters and try the com-
mand again.

You pressed a key which has no function during
your current use of the fax machine.

You selected an autodialer number for which
there is no phone number programmed.
Either choose another autodialer number or
dial a phone number directly through the
numeric keypad.

You tried to print a document from memory, but
your fax machine has no document stored in
memory to begin with. This message appears if
you try to print either a polling document, a
database polling document or a SecureMail
reception from memory and there is nothing
stored in memory.

A communication error disrupted the reception
or transmission underway. Press Stop to end the
error message, then try the transmission again.

The named item is open. Please close it.

Your fax machine has run out of paper. Please
add paper to the paper cassette.

Hang Up Phone The handset is off-hook. Return it to its cradle, Please Remove Paper Your fax machine has detected a paper jam (see
making sure the upper part of the handset page 61 to see how to clear the jam).
presses on the “hook” button. Invalid L.D. Code You entered an invalid SecureMail passcode.
Try entering it again.
62 Muratec
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Muratec Operating Instructions
R.3.1 The sending fax machine detected too many errors from the T.4.3 During the “handshake” (see “T.1.4,” left column), the remote
receiving fax machine. fax machine disconnected. Call that machine’s operator.
R.3.3 The sending fax machine is incompatible or had a document T.5.1,T.5.2, Line noise or other problems prevented ECM transmission.
feeder program during transmission. orT.5.3
R.3.4 Poor phone line conditions may have prevented your fax from . .
properly printing some or all of the pages it received. Communication Error E_ommmnmm
R.4.1 The remote fax unit is out of paper. When a fax call goes awry and your fax machine sees an error, it an:oom an
. . . L error printout headed by the words “Check Message.” This printout lists the
R.4.2 m_.z‘_.nﬂ the _Eo.a_moozsoﬁ.@a before transmission or the trans- error code on the left, the phone number of the fax machine with which your
mitting fax unit needs maintenance. machine had attempted to communicate on the right and, in the middle, a
R.4.4 The remote fax unit is set to receive into memory (or is using communications error message. Here’s some added information on each one:

R.5.1,R.5.2

out-of-paper reception) but has reached its memory capacity.
Line noise or other problems prevented ECM reception.

Transmission Errors

T.11

T1.2

T1.4

T.2.1

T.2.2

T.23

T.3.1

T.4.1

T.4.2

The remote fax machine didn’t respond to your machine.
Call the operator of the remote unit.

Your fax machine’s page counter detected a possible docu-
ment feeder error. Carefully put the document back into the
feeder and try the call again.

Someone pressed Stop at the remote unit in the middle of the
“handshake” (the very first part of the fax communication,
when the two units “agree” on the settings they will share).

Either the phone line disconnected during transmission or fax
communication became impossible due to bad phone line con-
ditions. Try the call again.

The two fax machines were incompatible. (Your fax machine
sends and receives only CCITT Group 3 fax communication,
the industry standard since the early 1980s.)

Bad phone line conditions made fax communication impos-
sible. Try the call again at another time. (Conditions can
change within minutes.)

During transmission, your fax machine’s page counter
detected a possible document feeder error. Carefully put the
document back into the feeder and try the call again.

The remote fax machine is out of paper. Call that machine’s
operator (even if you know that machine has out-of-paper
reception, as does your fax machine).

After transmission began, poor line conditions developed. Try
the call again.

Error Message Possible Meanings

Remote machine malfunctioned
* No “handshake” signals from remote machine
¢ Wrong phone number reached

Check condition of remote fax

Check received documents * Receive confirmation signal not received from
remote machine
Poor image due to poor phone line conditions

Poor phone line conditions prevented
communication

No “handshake” signals from remote
machine

* Document misfeed or miscount

Unable to reach remote control after attempt-
ing specified number of redial attempts

Repeat transmission

Line is bus * Remote machine’s line was busy or failed
y
to answer

Memory full * Remote machine’s memory capacity exceeded

Dialing number is not set Stored phone number failed to dial properly

Stop was pressed during communication
Printer error occurred during communication

[Message area blank]

Muratec
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Muratec

Operating Instructions

Separator pad, separator roller, document feeder roller

If you’re having trouble with getting your original documents to feed properly
into your fax machine, try this cleaning procedure.

1. Get a soft, lint-free cloth and moisten it with a cleaner suitable for
platen/rubber rollers.

2. Unplug your fax machine.
3. Open the panel cover.
4. Use the moistened cloth (see step 1) to clean the face of the separator pad,

separator roller and document feeder roller, as shown. Rotate the rollers
by hand to allow cleaning of the entire roller surface.

FRONT oF
FAX MACHINE

Thermal head and platen roller

If you notice poor copy quality of the faxes you receive or the copies you make,
clean the thermal head and the platen roller.

1. Unplug your fax machine.

2. Get two soft, lint-free cloths. Moisten one with isopropy! alcohol; moisten the
other with a cleaner suitable for use on platen/rubber rollers (as you used in
cleaning the document feeder roller, as described at left).

3. Open the document mount.

4. Remove the donor film cartridge.

S. Using the cloth (see step 2) which you moistened with isopropyl alcohol,
clean the thermal head.

Note: Do not use abrasive materials on the surface of the thermal head.

6. Using the cloth (see step 2) which you moistened with the platen/rubber roller
cleaner, clean the platen roller. Rotate the platen roller by hand to allow clean-
ing of the entire roller surface.

FAX MACHINE

66
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Muratec

Operating Instructions

Digital Facsimile

Unlike analog systems that scan every portion of a page, digital fax machines
survey a page’s overall picture content. Digital fax machines scan a line and con-
vert the information into a binary code of zeros and ones. The fax machine can
take this information and compress it, providing transmission speeds of less than
one minute per page. Muratec units offer the standard Group 3 data compression
method for rapid transmissions to any other Group 3 fax machine, and many
Muratec units offer proprietary transmission speeds for faster transmissions be-
tween Muratec units.

DIP Switches

Dual In-line Package switch. A two-position on-off switch. Many Muratec fax
machines include DIP switches — in these operating instructions, we call them
simply “memory switches” — to control optional settings or features.

DTMF

Dual tone, multiple frequency. The dialing signals generated by push-button or
Touch-Tone (a registered trademark of Western Electric) telephone systems.
DTMF service is an option in most North American telephone systems.

ECM

Error Correction Mode. A CCITT-approved feature for Group 3 fax machines.
ECM transmission sends document image data in blocks and retransmits each
block until received properly by the receiving unit.

Effective Printing Width

The widest image that can be printed on your fax. The effective width can be in-
fluenced by the CCITT group of the unit transmitting to your fax machine.

Effective Scan Width
The maximum width the scanner in your fax can scan during transmission.

Facsimile

Although business fax use has grown rapidly since the advent of fast, powerful
Group 3 units, facsimile communication itself has a surprisingly long history.
The first facsimile system was introduced in 1842, and wide-spread service was
underway before 1910. In the United States, fax units attached to home radios
provided facsimile newspaper service in several cities through the late 1940s.
The growing success of fax for news transmission was halted, however, by the
development of commercial television.

Fallback

Group 3 fax machines operate at the highest transmission speed possible on a
given telephone line. Muratec systems offer automatic fallback, so if line quality
drops during transmission your fax machine will reduce speed to the fastest pos-
sible level.

Fax Number

The Fax Number is your unit’s telephone number. Part of the TTI, your Fax
Number is printed at the top of each page received from your unit. See also
Subscriber ID.

Fax Report

A fax report is your assurance that the document you transmitted was received.
The report prints after your transmission. It identifies the receiving unit and
records the date, time, number of pages sent, and resul.

G3, Group 3
CCITT Group 3. Your machine is a Group 3 fax. Group 3 compatibility is the
modern standard for worldwide communication as determined by the CCITT.

Group 4

A CCITT standard for capturing, processing, communicating and outputting all
forms of data. Group 4 will be used for extremely high-volume fax communica-
tion in coming years, but the expense of leased, dedicated digital telephone lines
will continue to make Group 3 fax the best choice for millions of fax owners.

Grayscale

Not a level of resolution, but a method of scanning and transmitting halftone im-
ages. Muratec fax machines with grayscale abilities interpret photographs in
levels of gray between white and black. The transmitting fax machine must have
grayscale ability to send a photographic image accurately, but the receiving
machine does not need it to print the image.

Handshaking

Used by telecommunications and computer equipment to “introduce” two Sys-
tems to each other. Facsimiles use a handshaking protocol, for example, to
identify the type of unit and to begin fax communication.

Hz

Hertz. A measure of frequency equal to'one cycle per second. Used in the
specifications for your fax, it identifies the AC power your unit requires. Call
your electrician if you don’t know the specifications of your office outlets.
LCD

Liquid crystal display. Used on some Muratec units for status displays.

LED
Light-emitting diode. Used on some Muratec units for displays and lamps.

Load Number

A number assigned to telecommunications equipment used in Canada and
designed to prevent overloading on a telephone circuit. Read the Canadian
Department of Communications information in your operating instructions or
call your local telecommunications company for more information.
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Muratec

Operating Instructions

Subscriber ID

Your fax machine’s telephone number. Part of the TTI, the Subscriber ID is
printed at the top of each page received from your unit. The Telephone Con-
sumer Protection Act of 1991 requires all fax users to provide their name and
phone number on each fax, along with the date the fax is sent.

Surge Protector

A device that protects your telephone or electrical lines. A telephone power
surge protector can absorb and divert high-voltage surges caused by lightning or
static electricity without interfering with normal telephone operation. An electri-
cal surge protector protects your fax machine from high-voltage surges in the
AC line that may cause damage to your fax machine and other appliances.

Touch-Tone

A push-button telephone or the characteristic tones made by such a phone. Also
aregistered trademark of Western Electric for a brand of telephones.

Transmit Terminal Identifier (TTI)

Your TT1 is sent automatically with every page you send, and appears at the top
of each page printed by the receiving unit. The TTI can be your personal or busi-
ness name or any other identifier. The Telephone Consumer Protection Act of
1991 requires all fax users to provide their name and phone number on each fax,
along with the date the fax is sent.
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Muratec

Operating Instructions

Q:
A:

e

2

Q@

=

When I dial a remote fax using my fax handset I don’t hear fax receiving
tones. Am I doing something wrong?

When this happens, try pressing Start, then hang up the handset as you nor-
mally would. It’s possible you’re calling a fax that doesn’t emit answering
tones. A few Group 3 faxes on the market sound a sending tone but do not
sound a receiving tone. After you transmit, call the remote operator to see if
your document was received.

I inserted a document in the feeder and dialed the remote fax, but my
machine didn’t transmit; however, “** Reserved **” appears on my LCD.
What does this display mean?

The remote machine was busy; your fax machine has “reserved” in its
memory a command'to try again. As long as it hasn’t stored more than 10
delayed commands (see page 33), your fax machine should still accept com-
mands from you. If it has exceeded this quantity and will accept no
commands, try cancelling one of the delayed transmission commands. If it
still won’t cooperate, keep cancelling commands until it does.

These operating instructions list an average per-page transmission speed, but
when I transmit a page it can take much longer. Why?

The average transmission speed stated in your manual is based on transmis-
sion of CCITT Test Document 1, a standardized letter used to test fax
transmission times. Some reasons for varying transmission speeds follow:

*  The pages you transmit may contain more information to be scanned
than the CCITT Test Chart.

*  The transmission time measured for test documents does not include
handshake time. The handshake is the protocol fax machines use to
“introduce” themselves.

*  Your transmissions that use fine, superfine or grayscale take longer to
transmit than transmissions using normal mode.

Journals and Reports

Q:

A:

I called the number 011-555-555-1212, but not all of the digits appear on my
Fax Report. Why didn’t the whole number appear, and how can I be sure my
document was transmitted to the right location?

The numbers you enter using the fax keypad are temporarily stored in a
memory “buffer”; and it’s only the last part of the phone number that the
buffer “remembers.” An easy way to avoid getting incomplete telephone
numbers on your printouts is to store your most frequently used numbers as
one-touch keys or speed-dial numbers. Numbers stored in the autodialer will
appear in their entirety on your reports.

Receiving Fax Messages

Q:
A:

R

My fax never answers. What’s wrong?

Check and make sure your fax is properly connected to a working outlet and
phone jack (see pages 11-15 for installation instructions). If you are using a
second device with your fax, make sure it is connected properly, and make
sure your fax machine is set up for use with a second device. If you’re using
an answering machine with your fax, make sure the LCD displays Ans/Fax
Ready (see pages 25-26). Call your telephone company if you continue to
have problems.

Sometimes when I answer my fax I hear a beeping sound that repeats every
few seconds. Is this a fax?

Yes. When you hear a beeping sound, someone is trying to send you a fax.
Next time, press Start and hang up to receive the fax message.

Does my fax have to be plugged in Just to receive a message?

Yes. Your phone will ring if the phone line is connected, but you can’t
receive a fax unless your fax machine is plugged in. Make sure your fax
machine is always plugged in so you never miss an important reception.

Can I receive a fax if I'm using the phone on my machine?

You can receive a fax from the person to whom you’re talking. When that
person has a document ready in his/her machine’s feeder, press Start.
However, like your regular one-line phone at home, your fax machine can
only handle one call at a time. Distinctive Ring Detection (see pages 28-29)
allows you to receive calls on up to two phone numbers if your telephone
company has installed the appropriate service, but you can use only one
number at a time.

Polling

Q:
A:

What’s polling used for?

Polling lets you automatically “pull” a document from another fax

machine’s document feeder. You can poll anytime you need to retrieve infor-
mation and don’t want the source to pay for the phone call. With polling,

you pay for the call and get the information you need.
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Muratec Operating Instructions
EasyStart ................. .. Gears, color-coordinated (for donor film) .. ............. ... 14 Maintenance of your fax machine . . . . . .. P
mOEAm:o_‘Oo_._.oo:SZoﬁ_ov Glossary ...................... ...~ R - 4 Manual-answermode . ............ e N 9
Electrical requirements . . . . Gray 16 ................. e Memory, fax machine’s

Entering cover page message .. Gray 64 ... ... ... B . Clearing ......................

Erase document in memory (Fax Retrieve System . . Grayscale ............. ... B Transmitting from ........... ... ..

Erasing Choosing 16- or 64-level mode . . . . . . ... Memory switches . . ... .. e .

Polling document (from memory)
Programmable one-touch keys .
Speed-dial numbers .
TTI..................

Error alarm . . e e 71
Errorcodes .............. e FE PR X

Dialing ................. .. . B 0 X

Reception .......... .. . . B o X

Transmission .. ... ... e ..., 64
Error messages on display ... ... ... e e .. 62
EXT. TEL connector .. .. ..... S b |
EXT. TEL jack ........ R e ... 15,2526
Fallback ........... e e e . 68
Fanning pages for copying ... ... L 36
Fanning pages of multi-page fax document ... ... .. .o 31
Fax forwarding ...... .. .. .. e 27
Fax machine ........... .. e ... 73

How it works

Setting up your ... .. FE B |
Fax machines

Older, non-standard ............ ... ..
Fax modem (in computer), usingFax Ready mode . .
Faxreport....... i e

Fax Retrieve System
Access code , set-up of is a necessity for using
Access code, turning off . . . ... B
Activating ............ ... ..
Computer (with fax modem), usin
“Frwd” message on LCD .'.....
How it works (summary) . . . . ..
Howtouse......... e
Instructions (to cut out for remote use) ......
Must set machine to Fax Ready mode to use ..
Number of rings, setting with memory switch
Setting access codefor ..................
Setting clearing of printed documents . . . . . ..
Setting printing of documents in memory . ...
Setting printing of received documents . . . .
Fax, tips for using — locations for your fax . . .
FCC (Federal Communications Commission) .. e
Features, telephone ..................... ... ... "3
FilmImaging™ system ......................... ... |3
Fineresolution . ".................... .. ..
Forwarding,fax .................... See Fax Retrieve System
“Frwd” messageon LCD ............ See Fax Retrieve System

g with |

Group 3 (CCITT) ... . . . :

H

Hands-free dialing . . . . ...

Handset ........... .. .. o o7
Transmissionwith .......... ... ... .33
Using to make fax call . .. ... ... 17

Handset cradle, attaching to and plugg .o 11

“Handshaking” ......7.... R .. 64

Hold ..................... e 17

How a fax machine works . .......... e &)

“Hub” fax machine (for relay broadcast initiation) ... ........ 54

ID code, SecureMail . .. .. e
If fax encounters busy signal when dialing
Index, telephone number . . . . .. e

Initial settings, entering (with mww.v\.m.nm:v .

Inserting pages in document feeder . . . .. . . . -
Installation of other equipment to work with your fax machine

>=m<<2.m=m machine ............. ...
e

Second telephone .
Installation, warnings ............
Installing paper ... .. .
Internationalcalls . . . . ..
Interval,redial ............... .. ... .

J

Junkfax .......... ... .. ..

K

Keys ..........

L

Labels for autodialer, writing ..........
Layout
Fax.............. ... ...
Keypad ............
LCD (Liquid Crystal Display) . . . .......
Error messageson .............. ..
LED (light-emitting diode) array .......
Letter keys (A-T)
Using in programming . .. ..

N 17
e e 17

il 3136

. See Block Junk Fax

- - See appropriate functions in which involved

F I
ceeeeaaa... 8,9,68
. 62

See also Autodialer and Pr WESSQW.R. one-touch keys

Line noise ......
List of SecureMail mailboxes . . . . .
LocationID ........

... 38239, 69

Memory transmission, moﬁz.m. R
Modifying or creating a SecureMail mailbox . .

Monitor
Adjusting volume ............ .. .. .. B 1
Transmissionwith ............ ... . . .. . .. 33
Monitor/Call ................ ... " . .17
Multiple copies, sorting/stacking of ......... el 36
Muratec Customer Support Center . . .. ....... - Y

N

Name to appear at top of pages, entering .............. ... 19
Non-standard fax machines .......... .. .. ......
Normal resolution ............ B,
Notebook computer, using with Fax Retrieve System . ...
Numberingpages ................. . ...
Numeric keypad, If using when remote fax answers . . e 17

o)

One-touchkeys .................... ... .. .. e 17
Entering numbersin . ...... DG 1
Erasing numbers from .......... .. .. .00 39-40
Printing list of numbers stored in . 1

Programming for multi-step operations
e wonwxemxnisgkgm.sxg\aﬁ

OneLine+ .................... See Distinctive ring detection
Oamim_aoocamsc.ua,o_mmlzm.....:.................. 61
Out-of-paper reception . ...... e 27

Outgoing message, answering Bmor:..ﬂ._.nmo.miw.w:& R &)

80
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Muratec

Operating Instructions

T

TCRs (transmission confirmation reports) .....
TelReady mode ......... . .. ..

Disabling Auto Answer to use . .. ... ..
Tel/Fax Ready mode ........... ... e
Telephone, using your fax machine as . . ..
Telephone call timer ............. .. .. .
Telephone Consumer Protection Act of 199 1, requ
Telephone features .. ..... .. .. .. e ..
Telephone line cord, plugging in . .
Thermal head, cleaning ...." .. .. e
Howm_?aomson_.............. ........
Toll-saver feature on an answering machine . . . . . .
Toll-saver rings (Fax Retrieve System), setting . ..
Tone/Rotary setting . . . . . . .. E
Transferring a fax call from a second phone ......... ...
Transmission . ... ..., R

Cancelling delayed ... ...

Delayed .....o..... ...

Reasons for varying speeds

SecureMail ... .. " . ..

Unlimited page length . .

With handset . . ..

With monitor .
Troubleshooting . .......... ... "
TTI (Transmit Terminal Identifier)

Adding document length for .

Brasing ...........7.. .. .. ..

Printing ......... . .. e
24-hourformat .. ... . ... .. .. 1"

Fax machine’s clock uses . . ..

U

Unlimited page length: transmission ...... . .. .. . . 58
Unpacking your fax machine .
Usersettings ........... ... "

Battery backupof ..... ..

'}

Voltage requirements . ....... . . ... F R

w

Warning, out-of-paper . . . .
Warranty, Limited

82
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