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"J?H"J?N~jNM9Nm2*hSb:XN;2r$3KI_9k?a

K"3N^Ke"k*hS3N=JNB4=(GO"J<N(r=(7F$^

9#

3N=(r5k7FmC?hj7$r9kH"M,`4^?OE}

ri&D=-,"km1,8_9kbFr(7F$^9#

3N=(r5k7FmC?hj7$r9kH"M,}2ri&D=

-,[j5lkbF^?O**;2N/8,[j5lkbFr(7

F$^9#

v 3N=Jr~$7J$G/@5$#PR"6EN*=l,"j^9#

v 3N=JN=.KEC1<Vk\3"L.1<Vk\3,^^lF$kl

g"UaKk,/87F$kH-O"=liN1<VkK(lJ$h&K7

F/@5$#

v E;Wi0r3s;sHK\39k0K"3s;sH,57/\O5lF*

j"57$E5G"k3HrN'7F/@5$#

v |l"/.7F$?j"l,PF$k"XsJ-$,9kJIN[ouVN

^^HQ9kH"PR"6EN*=l,"j^9#90KE;rZj"E;

Wi0r3s;sH+i,:4$F"Nd9^?O]i5<S9qRK4"

m/@5$#

v |l"[*Jb0R"e"UNK,=JNbtK~C?H-O"90K=J

NE;rZj"E;Wi0r3s;sH+i,:4$F"Nd9^?O]i

5<S9qRK4"m/@5$#=N^^HQ9kHPR"6EN*=l,

"j^9#
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v 1<Vk`NhjU1"hj07gx#

E;3<I"EC1<Vk"*hSL.1<Vk+iNE.OHNKm1r

Z\7^9#uVr_V"\0"^?O\39kH-KO"J<Nh&K1

<VkN\3*hShj07rTCF/@5$#^?"ECs~"L.s~

^?OFlSN"sFJ~,\35lF$k=JO"kN/8~KOs~N

\3^?Ohj07r7J$G/@5$#
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v E;Wi0r4/H-O"E;3<IrzC%iJ$G/@5$#3<I,

}D-"PR"6EN6xHJk3H,"j^9#J,:Wi0r}CF4$

F/@5$#K

v >$d[3jN?$ljKV+J$G/@5$#PR"6EN6xHJk3

H,"j^9#

v 9~VHQ7J$H-O"E;Wi0r AC 3s;sH+i4$F/@5

$#

h2O (=(KD$F 5



6 Infoprint 12 l<6<&Wjs?<: f<6<:&,$I



�3� 
��
�������
���

��

m: Infoprint 12 O IBM _93sTe<?<GHQ5lkQilk&]<Hr

uw7F$^9 (100mhz Pentium ^?O=lH1yJeNWm;C5

<)#Qilk&1<Vk*hS USB 1<VkOLdjG9#

m: T-NQ<D,"j^7?i*c$e2NNd9^?O.R4vN IBM

DH4vwK4"m/@5$#IBM 3<k&;s?< (0120-03-5555) K

4"m/@5$#
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m: 3NWjs?<r"?iG"7C+j7?=LKV$F/@5$#Wjs

?<N~OO 15 cm (6 $sA)"0LO 30 cm (1 U#<HKN9Z<9

r"1F/@5$#

Wjs?<O">M|w,v?klj".r/9kbNd("3sN~U"[

3jNfd[3jNPkD-"^?O'Pd'&rP9GP$9N~UKOV

+J$h&K7F/@5$#
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8 Infoprint 12 l<6<&Wjs?<: f<6<:&,$I



���

��

h3O $s9H<k*hS;CH"CW 9



��
�������

10 Infoprint 12 l<6<&Wjs?<: f<6<:&,$I



����
���
����

1. HCW&+P<r+-^9#
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2. ^+i77$u~+<HjC8rhjP7^9#

IC
8U

G
00

7

m: 10 ,Je"+<HjC8r>M|wd/$<btKvFJ$G/@5

$#
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3. mU7Fu~+<HjC8+iuuF<Wr|n7^9#

IC
8U

G
00

8

m: +<HjC8+iuuF<Wr04Kz-O,7F/@5$#

4. u~+<HjC8r8&K6CF"HJ<rQlK,65;^9#

IC
8U

G
00

9
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5. u~+<HjC8NOsIkr}CF"+ACH;,7F_^k^G+<H

jC8rWjs?<NfK^~7^9#

IC
8U

G
01

0

6. HCW&+P<r7C+jHD8^9#
IC

8U
G

01
1
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1. QfHl$rz-P7^9#

IC
8U

G
01

2

EW: u~fOHl$rz-P5J$G/@5$#3lrT&H"fM^j

N6xHJj^9#

2. Hl$NlNu1.r"jLVK}^k^G!7~_^9#
IC

8U
G

01
3
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3. etK"kQf,$IrD^sG"u~QfN95Kgo;^9#
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4. j<,k^?OU)j*&5$:QfNlg"?Vr!7<2F"etNE

ZjIr0&K9YFz-P7F"Hl$N95rgo;^9#

IC
8U

G
01

5

5. QfN;CH#Qf,"Hl$NQKhjU1il?b0,$Ihjb<K

"k3HrN'7^9#v0u~5l?QfrHQ9klg"u~Lr<K
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7FQfr;CH7^9#

IC
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IBM

m: Qf;CHNGgB&^</r+^9#Hl$KO"Gg 250 gNQ

f,;CHG-^9#

6. Qf,Z/(lkxYK"5$I&,$IrQfKgo;^9#
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The Infoprint 12 O?/N*Zl<F#s0&79F`r5]<H7^9#4

HQN*Zl<F#s0&79F`N$s9H<kjg,-R5l?DjKJ

_^9#

Windows 95�98�NT 4.0���� 2000 
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IC
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G
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CD NbF

v =UH&'"&f<F#jF#<

v u~Ii$P<

v 2H,$I

– u~QfNEM

– PCL Ii$P<N=.}!

– WmQF#<N_j

– Ii$P<!=

– Wjs?<&f<F#jF#<NHQ}!

– u~~Ndj=L

1. IBM Infoprint 12 N CD r CD-ROM Ii$VK;CH7^9#Windows

, CD r+0*KBT9klg"9FCW 4 KJ_^9#

2. VStart (9?<H)WaKe<NVRun (BT)Wr*r7^9#

3. d :¥setup.exe H~O7FVOKWr/jC/7^9#33G “d” O

CD-ROM NIi$V>G9#

4. HQ9k@lr*r7^9#

5. u~Ii$P<r*r7F"hLeN$s9H<kjgK>$^9#

6. u>9klgO"RCP (jb<H)fQMk) r$s9H<k7^9#
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m: RCP O Windows Y<9NWm0i`G"3lKhj"f<6<,G

U)kH&Wjs?<MN_j,D=HJj^9#

7. Windows 98 rHQ7F USB GWjs?<r\39klg"CD eK"k

USB ]<H&Ii$P<r$s9H<k9k,W,"j^9#HQ9k@

lr*r7F+i"VUSB Port Driver (USB ]<H&Ii$P<)Wr*

r7^9#

m: Windows 98 GO"USB ]<H&Ii$P<O"USB \3rP37F

Infoprint 12 GNu~r9k?aK"$s9H<k9k,W,"j^

9#

3lG"4HQN PC +iu~9k`w,G-^7?#

PCL ����
������� �

WmQF#< HQ}! / -R Windows*

Q
f

3T<gt 1 A 999 3T<gtN*r H

Qf5$: 5]<HQf5$:N*r

(\7/O"“Wjs?<EM” 2H)

H

QfHl$*r Hl$ 1"?\*Hl$"^?O

Hl$ 2 +i*r ($s9H<k5lF$klg)

H

Qf?$W aLf"ZtQf"

)+7~jQf"+<I"v0u~Qf"

'U-Qf"^?Ou{+iN*r

H

$
a

<
8
N

J
A

$a<8NJA ^A

^?OF-9H"k$O=N>}KP9kH%_

jN*r

H

True Type U)sH U)sHu~N*r H

HJ<Nas IiUH&b<Iu~N*r H

0iU#C/&b<I Y/Hk^?Oi9?<&b<IN*r H

h3O $s9H<k*hS;CH"CW 19



WmQF#< HQ}! / -R Windows*
Z

<
8

&
l
$
"
&
H

Z<8N~- D9H#9N*r H

j97>Lu~ >Lu~N8q H

#t "CW (Windows) /

l$"&H (Macintosh)

1 A 16 (Windows) ^?O 1 A 4 (Macintosh)

N*}Z<84HN$a<8

H

VC/lCHNu~ 8q+iVC/lCHNn. H

]9?<Nu~ 8q+i]9?<Nn. H

Page (Z<8) (Windows) /

Scaling (91<k)

(Macintosh) go;

Z<8&5$:Kgo;?$a<8Nu~ H

&)<?<^</ 8qeG&)<?<^</Nn.HHQ H

m: \7/O"CD eNjU!ls9&,$Ir2H7F/@5$#

* 3NU#<Ac<OVPrint (u~)WaKe<NVProperties (WmQF#)W?VK"j^9#
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m: ltNu{"ELNE$Qf")+7~jQf"^?OiYkQfru~

9klg"?\*Hl$rL7F 1 g:Dj97GQfrwj~sG/@

5$#

?\*Hl$ (j97) O"ClJu~QfNeKu~9klgNeXQf!

k;H7F"HQ5l^9#

1. ?\*Hl$rz-P7F+-^9 (0LQMk) #

IC
8U

G
01

9

2. ?\*Hl$NH%Drz-P7^9#

IC
8U

G
02

0

3. u~QfrHl$N8NoKgo;F;CH7F+i"u~QfN&&K~

+CF}go;,$Ir9i$I5;^9#Qf;CHGgB&^</r+

h3O $s9H<k*hS;CH"CW 21



^9#Hl$KQfr;CH7a.J$h&K7F/@5$#

IC
8U

G
02

1

4. u{Nlg"u{N*r<K7FHl$N8<K~1F;CH7F+i"u

{K~1F&&N}go;,$Ir9i$I7^9#

m: +0U#<INlg"Gg"QfG 100 g"u{G 10 gr9?C/

G-^9#

EW: 1abU-"yabU-"kU-""fU-"4eiYkN7<kU

-u{OdPKHQ7J$G/@5$#3liNu{O"x7/Wjs?<

r;}9k3H,"j^9#ZjN=CF"ku{rWjs?<KU#<I

7J$G/@5$#

IC
8U

G
02

2
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5. ClJQfru~9klg"e&NPOHl$&+P<r+-"Qfu1N

H%Drz-P7^9#

IC
8U

G
02

3

6. ?\*Hl$+iNu~r*;7?i"Qfu1NH%Dr!7~_"+P

<rD8^9#
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u~.Y h,Gg 12 ppm (A4 / l?<)

r|Y jJ.YG 600 x 600 DPI"1200 DPI r|Y (Windows)

POFL u~L,<~- : 250 g"u~L,e~- : 100 g

~OFL Hl$ 1 : 250 g (16 A 28 lbs / 60 A 105 gsm)

?\*Hl$ : 100 g (16 A 53 lbs / 60 A 199 gsm) ^?O u{ 10 g

*W7gsNHl$ 2 : 550 g (16 A 28 lbs / 60 A 105 gsm)

EOCqL AC 100V A 128V"50/60Hz

{;lYk 9?sIP$~ : 39dB J<"`n~ : 49dB J<

`nD- 9Y : 10 A 30°C >Y : 20 A 80%RH

EL 14.9 Kg (-q`r^`)

0t#! 360(}) X 407(|T-) X 249(b5)mm

u~+<HjC8 l<6<u~+<HjC8 : s 3,000 l?<&5$: / A4 Z<8"uzf(

5%

b(l<6<u~+<HjC8 : s 6,000 l?<&5$: / A4 Z<8"

uzf( 5% *<@<Vf : 01P6897 (9YFNqG&L)

(_el<7gs PCL6"PCL5e"Epson ; ]9H9/jWH&lYk 3 (*W7gs)

U)sH 45 91<iVk (35 $sFjU)sH"1 SCH^CW"f<m)

QtzU)sH (|\lU)sHO PC +iNU)sH&$a<8Khju~)

CPU 66MHz"32 SCH RISC Wm;C5<

abj< 8` 4MB"68MB : (DRAM Module NiYkN"k9mCHKhjD1ilk)

72 Ts"EDO"sQjF# : 60ns"8MB"16MB"32MB"^?O 64MB

$s?<U'<9 >}~NQilk&$s?<U'<9 (IEEE 8` 1284)
- b<I&5]<H : 3sQAVk"KVk"P$H"ECP

USB $s?<U'<98`

- USB 1.0/1.1 P~"12Mbps"1 ]<H
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dj D=-N"k6x hkY-hV

Wjs?<,u~7J$ G<?&i$H,@t7F$J$ G<?&i$H,@t7F$J$l

g"E;9$CAHkEtrA'C

/7^9#

Wjs?<&1<Vk,57/\3

5lF$J$

9YFN\3rA'C/7^9#Q

ilk&1<VkrHQ7F$kl

g"3M/?<eN/jCW,7C

+jHyailF$k3HrN'7

^9#

(i<&i$H,@t7F$k u~+<HjC8,57/^7sK

^~5lF$k3HrA'C/7^

9#

Qfi$HH(i<&i$H,@t

7F$k

fM^j,J$+"A'C/7^

9#

Qfi$H,@t7F$k QfZlG9#QfrIC7F/@

5$#

^Ke"k&i$HHG<?&i$

H,@t7F$k

Wjs?<,j97b<IKJCF

$F"?\*Hl$+iNQfNU

#<IrTCF$^9#

u~bF,+9lF$k HJ<,/J/JCF$k#u~+

<HjC8rr99k~|KJCF

$k#

u~+<HjC8rhj07"=l

rE+K6CFDCF$kHJ<r

QlK,65;F+i"+<HjC

8rFYhjU1k+"^?O77

$u~+<HjC8Hr97^9#

8gV,04Ku~7J

$"(i<N"k7<Hr

PO9k

abj<T-# #(Ju~8gVr:i7^9#8

gV4NNPOrWjs?<Kwi

:"$/D+N;/7gsK,1

F"1 A 5 Z<8"6 A 10 Z<8

Nh&K7^9#u~r|Yr:/

5;^9"?H(P"1200 dpi +i

600 dpi K7^9#G.Nabj<

(8MB) r}_7^9#

u~5l?Z<8K"l

t"8z41"G<?41

,"k

Y/Hk&b<IHi9?<&b<

INc$

PCL Ii$P<GO"$a<8JA

b<Iri9?<KQ97F"F-

9H&b<Ir*r7"SCH^C

W&$a<8G@&sm<I7^

9#
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dj D=-N"k6x hkY-hV

Qilk&]<HP3Nu

~c2 (Windows f<6<)

Wjs?<, PC K>\\35lF

$J$

PC HWjs?<NVK?+fV*J

GP$9,"klg"=NGP$9

rhj|$F>\ PC K\37^

9#

VIllegal Operation (TvJ

`nG9)WN(i<&aC

;<8

u~Ii$P<N(i< .R4vN IBM 5]<HtgK(i

<rsp7F/@5$#

m: \YJHiVk7e<F#s0NRsHKD$FO"ERjU!ls9&,$Ir2H7F/@5

$#3lO"Wjs?<HloK1-5lF$k=J CD eGHQG-^9#
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m: fM^j,/87?lg"fM^jr|n9kNK!Nb@,rK)A^

9#

1. HCW&+P<r+-"u~+<HjC8rhj07^9#lY"Wjs?

<+ihj07?u~+<HjC8O".d>M|wKvFJ$h&KmU

7F/@5$#

IC
8U

G
02

4

2. mU7F",$I&U#<Ir}Ae2"E+KM^C?Qfrhj|-^

9#M^C?Qfrhj|$?eG",$I&U#<Ir<m7^9#

IC
8U

G
02

5
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3. u~&+<HjC8rhjU1FHCW&+P<rD8^9#u~,F+7

^9#

IC
8U

G
02

6
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1. M^C?Qf,[HsI04K+(klg"E+KQfrz-P7"hj|

-^9#

IC
8U

G
02

7

2. M^C?Qf,+(J+C?j"frz-P7?H-KQf,DCF$kl

g"etN+P<r+-^9#SK<k=NRbr07F"Hl$NWi9

AC/&/jCW,QAsH;,9k^G"et+P<r<K!7^9#

IC
8U

G
02

8
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3. ^@hj|3&H7?QfNDj,"klg"OsIkrD^sG"SPm

<i<rr|7^9#

IC
8U

G
02

9

4. E+K"M^C?Qfrhj|-^9#Qfrhj|/3H,G-J$l

g"“Wjs?<btNfM^jN|n” r2H7F/@5$#

IC
8U

G
03

0

5. SPm<i<rhjU1F7C+jD8F"SK<kNRbrFYhjU1

^9#et+P<rD8^9#HCW&+P<r+D7Fu~rF+7^

9#
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1. QfHl$rz-P7^9#

IC
8U

G
03

1

2. E+K"M^C?QfrhjP7^9#

IC
8U

G
03

2

3. Hl$rWjs?<NfX9i$I7Fa7^9#HCW&+P<r+D7

Fu~rF+7^9#
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m: #(Ju~8gVrBT7?j"1200dpi Gu~8gVNgt,ru~9

k=jN*RMO"G.Gb 8MB Nabj<N}_r*+a7^9#a
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– u~QfNEM

– PCL Ii$P<N=.}!

– WmQF#<N_j

– Ii$P<!=

– Wjs?<&f<F#jF#<NHQ}!

– u~~Ndj=L

4HQN Infoprint 12 N\YpsO"ERjU!ls9&,$Ir2H7F/

@5$#3lO"Wjs?<HloK1-5lF$k=J CD eGHQG-^

9#3N2H,$IO"!N@lGs!5l^9#9JoA"Ql (EN)"Ui

s9l (FR)"$?j"l (IT)"I$Dl (DE)"9Z$sl (ES)"]kH,k

l (PT)"*is@l (NL)"m7"l (RO)"*hSfql (JNz) (ZH) G

9#

4HQNWjs?<H&Ks!5l? Windows PCL6 Ii$P<O&)<?

<^</d#t"CWJIN"?/NC-NWjs?<!=r}CF$^9#

3liN!=N\YrNkKO"IBM Infoprint 12 PCL6 Ii$P<KhjH

QD=HJk*si$s&XkWK"/;97F/@5$#*si$s&Xk

WK"/;99kKO"Ii$P<&&#sI&N&<K"k ‘Help’ (XkW)

\?sr/jC/9k@1G9#
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�: Y�s≤≥óA�PgP�� IBM �ß�NΣ�ñ�p�CbⁿΩ�[�j

�� 1-800-358-6661C

�: �NLϕ≈m≤¡ZB¡T�aΦA�bLϕ≈�gOd 6 	T (15 ��) �

�íABbLϕ≈eΦOd 1 	� (30 ��) ��íC
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w�nΘ

Infoprint 12 Σ�h�@�t�C�⌡�Pz@�t��∩��q¿H�ow�ⁿ

�C

b Windows 95B98BNT 4.0AH� 2000 W�w�Φí

CD �e

v nΘ�	{í

v CLX�{í

v ��ΓU

– CL≈ΦWµ

– tm PCL X�{í

– ]w�e

– X�{í�m∩�

– �	Lϕ≈�	{í

– �MCL�D

1. N IBM Infoprint 12 CD íJz� CD-ROM �	≈ñCb Windows ñAY

z� CD α≈
�⌡µ��A��ñBJ 4C

2. qu}lv\αϕ∩�u⌡µvC

3. ΘJ d :\setup.exe (bo� “d” ONϕ CD-ROM �	≈�	σr�)AA÷

@UuTwvC

4. ∩�Aϕ�yÑC

5. ∩�CLX�{í�ϕ�e�W�ⁿ��w�C

6. Y��nA�w� RCP (���εe�)C

w�	]w 11



�: RCP O@� Windows ¼�{íAα≈²�	�]ww]Lϕ≈�C

7. YzzL USB s��s�Lϕ≈��	 Windows 98AzN�nw� CD ñ

� USB ≡X�{íC�∩�Aϕ�yÑAA∩� USB ≡X�{íC

�: ∩≤ Windows 98 
ÑAzL USB s��s� Infoprint 12 ��w� USB

≡X�{íC

z{biHqz� PC �CLC
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b Macintosh W�w�Φí

�: �Fnq Macintosh �	 Infoprint 12 �CLAz��⌡µ Mac OS v8.1x �

≤s�@�t����α≈�	 USB � MacintoshC

CD �e

v CLX�{í

v ��ΓU

– CL≈ΦWµ

– tm PCL X�{í

– ]w�e

– X�{í�m∩�

– �	Lϕ≈�	{í

– �MCL�D

1. N IBM Infoprint 12 CD íJz� CD-ROM �	≈ñC

2. ÷ΓU Infoprint 12 CDC

3. �
	o�ΓUß�
�ϕA∩�Aϕ�yÑX (
p “EN” Nϕ	σ)C

4. ÷@Uw�{íΩ�¿AA÷ΓU Infoprint 12 w�{í��C

5. ÷@U�≥AA÷@Uw��w�CLX�{íC

6. w�
X�{íºßA�∩�hXH�⌠w��∩��≥�w� PostScript

Printer DescriptionsC

7. ⌡�u∩
PΣvC∩� IBM Infoprint 12 ��AMß∩���°íñ�

Infoprint 12CA÷¼u∩
PΣvC

z{biHqz� Macintosh �CL� Infoprint 12C
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b Linux W�w�

�: o�ⁿOOⁿ�p≤b Linux Ww� PCL5e X�{íCLinux X�{íw�

script Σ� RedHat 6.0 �≤s��C

1. �HW	�	� (root) bß�nJ LinuxC

2. N IBM Infoprint 12 CD íJz� CD-ROM �	≈ñC

3. }���≈°íC∩ Gnome ���	�Oⁿu�	{í → GNOME ��

≈vC

4. �ⁿz� CD-ROM �⌡µ@
 Script �G

mount -t iso9660 /dev/cdrom /mnt/ cdrom

cd /mnt/cdrom/en/linux

./install.sh

5. �	 print tool �]wz�CLX�{íC

v ⌡µCLuπ{íC

⌡µ{í... → print toolA∩� RunC

pGz�o@
�÷ ncpfs ��	TºA�÷@UuIgnorevH�≥w���

Lϕ≈C

v q RedHat Linux Print System Manager ñA∩�uAddvñ�uPrinter

typevG�∩uLocal printervAA÷@U OKC

v @

����m∩�
�ⁿX “w���” /dev/1p0C÷@U OKC

v uEdit Local Print Entryv∩�
�X{C�	w]�A÷@UuSelectvC

v ��uprinter typev∩�uIBM Infoprint Series PCL5e CompatiblevAA÷

@U OKC

v buEdit Local Printer Entryv∩�
ñA÷@U OKC

6. bw��⌠ºßA�÷@U°íkWñ� “X” �÷¼ RedHat � print toolC

z� IBM Printer N�Ow]�Lϕ≈ (lp)CYnCL@
 postscript (.ps) �A�

�	 lpr ⁿO�CLC
pAY�@
CLⁿOOn� readme.pdf ú� readme.ps

�A�}���≈°í�ΣJ “lpr readme.ps” �CLo
��C

�: Infoprint 12 n°z� Linux Red Hat OS bXt��
�X�{í
wC]

�AU@�ϕµñ�CX��m∩�	\αiα�ú�úA	C
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PCL CLX�{í�m∩�

�e �k /í� Windows* Mac

�
i

≈� ∩� 1-999 ≈C H H

�ijp ∩�Σ���ijp

(��\ “Lϕ≈Wµ”)C

H H

�i�� ∩�q�X 1BMP �X�

�X 2 (Yww�) CLC

H H

�i�¼ ∩�@δ�iB
��B

δv�Bd�BwL�B

Γ�A�H	C

H H

v
�

�
Φ

v��Φ ���	/�σrCL∩�

[j\α]wC

H H

True Type r¼ ∩�r¼CLC H

����{í ∩��ZCL
íC H

��
í ∩�Vq�I}
íC H

�
�

G
m

�iΦV ∩��V�εVCLC H H

Γ���CL CL��σ≤C H

µ�h�CL (Win)/

Gm (Mac)

∩�C@Ω���CL 1-16 (Windows) � 1-4

(Mac)


v�C

H H

pUlCL qσ≤�"pUlC H

ⁿ°CL qσ≤�"ⁿ°C H

	X��CL (Win)/

CL�v (Mac)

�πv�H	X��jpC H H

B⌠L �"��	B⌠Lbσ≤WC H H†

�: ���bz CD W�u��ΓUvAH�oΣlΩTC

* o��m∩��≤z�uPrint Menuv�uPropertiesv��ºUC

† Macintosh �B⌠L�m∩��≤uPage SetupvºUC
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3. mJCL≈Φ�≥a�X¬ΣtAMß
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ΣC[εⁿ��ñ��j�¡εC����XWⁿC
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1

4. mJH	A�H	fVUA�≥a�X�¬ΣtAMßA
�e�w���∩

⌠H	�kΣC

�: H
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H	C
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5. ϕz�bCLSϕ≈ΦA�}�ßΦΘX�X\��X�iΣ�XR�C

IC
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G
02
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6. ϕzqh		�X
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Lϕ≈Wµ

�� WµPí�

CLt� ¬F 12ppm (A4/Letter)

�R� uΩΓm 600 x 600 dpi; 1200 dpi �R� (Windows)

ΘXúα ���UG250 iA���WG100 i

ΘJúα �X 1G250 i (16 � 28lbs/60 � 105gsm)

MP �XG100 i (16 � 53lbs/60 � 199gsm) � 10 
H	

∩	�X 2G550 i (16 � 28lbs/60 � 105gsm)

q��� AC100-128V/200V-240VA50/60Hz

Ñ��� �≈¼AGp≤ 39dBF�@ñGp≤ 49dB

@�⌠� ��G10-30°C/ 50-90°FFπ�G20-80%RH

½q 14.9 �τ/ 32.8 SC(t]�≈�)

�íΘn 360(W) X 407(D) X 249(H)�τ/ 14.2(W) X 16.1(D) X 9.8(H)	TC

CL��X pgCL��XGj
iú� 3,000 �� letter � A4 �iA5% ��[\�]

tbLϕ≈�C

¬úαpgCL��XGúα
 6,000 i letter � A4 �C

5% ��[\�C��G01P6897(UΩA	C)


� PCL6BPCL5eBEpsonFPostScript Level 3 (∩	)

r¼ 45 iY±r (35 IntellifontA1 BitmapAEuro)

CPU 66MHzA32 �! RISC Bz�

O�Θ �� 4MBAiXR� 68MBG(ww�b��� DRAM Module ��ñ) 72

pinAEDOADP�G60nsC8MBB16MBB32MB � 64MB

�� �V¡µ�� (IEEE 1284)
-
íΣ�GCompatibleBNibbleB ByteBECP

USB ����

-	X USB 1.0/1.1 WµB12MbpsB1 ≡
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�D iα��] ��...

Lϕ≈LkCL Ω�OS�GC pGΩ�O÷¼A��dq�}÷	

q�C

Lϕ≈qlu$Aϕas�C �d��suCY�	¡µqluA

�Tw�Yw¿≥C

�	OOG�C d�CL��XwAϕaíJ≈�

ñC

�iO	Ω�OOG�C d�O��¿�C

�iOOG�C Lϕ≈�i	�F�[�C

Γ�O	Ω�OOG� Lϕ≈B≤Γ�e�
íAB�bÑ

�zLh		�Xe�C

CL
k ��ú¼A�≤½CL��XC ��úCL��X����an�ª

��U���í��GAA½síJ

��X�íJ@
s�CL��XC

CLu@ú
�Fw¼�@

i�	��

O�Θú¼C ��C
°�CLu@F���eπ


u@�Lϕ≈A
∩	��CLA


pG1-5 �B6-10 �ÑF�CCL

��R�A
pGq 1200 dpi ∩�

600 dpiFsW�p 8MB �B�O�

ΘC

wCL����r!�Ω�

��

±�Vq
íPI}
í�úP b PCL X�{íñANz�uv��

Φv
í
≤�I}
í�∩�σr


íGUⁿ�I}�v�C

zL�C≡CL�x°

(Windows �	�)

Lϕ≈$��s�� PC pGbz� PC PLϕ≈ºí�⌠≤
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pgw�

The IBM InfoPrint 12 complies with safety standards, and is certified as a Class 1

Laser product under the U.S. Department of Health and Human Services (DHHS)

Radiation Performance Standard according to the Radiation Control for Health and

Safety Act of 1968. The printer does not emit hazardous laser radiation.The use of

controls, adjustments, or procedures other than those specified in the documentation

might result in hazardous exposure to laser light.

�wp� (EU) q�ϕun�

This product is in conformity with the protection requirements of EU Council Directive

89/336/EEC on the approximation of the laws of the Member States relating to

electromagnetic compatibility. IBM cannot accept responsibility for any failure to satisfy

the protection requirements resulting from a non-recommended modification of the

product, including the fitting of non-IBM option cards. EU Conformity Statement:

this product has been tested and found to comply with the limits for Class b

Information Technology Equipment according to CISPR 22/European standard EN

55022. The limits for Class B equipment were derived for typical environments to

provide reasonable protection against interference with licensed communication devices.

wΩϕun�

Zulassungsbescheinigung Gesetz über die elektromagnetische
Verträglichkeit von
Geraten (EMVG) vom 30.August 1995

Dieses Gerät ist berechtigt in Übereinstimmung mit dem deutschen das

EG-Konformitätszeichen - CE - zu führen.

Der Außteller der Konformitätserklärung ist die IBM .........(1)

Das Gerät erfüllt die Schutzanforderungen nach EN 50082-1 und EN 55022 Klasse B.

Anmerkung: Um die Einhaltung des EMVG sicherzustellen sind die Geräte, wie in

den Handbüchern angegeben, zu installieren und zu betreiben.

30 IBM Infoprint 12: �	ΓU



[�ju���n�

This Class B digital apparatus complies with Canadian ICES-003.

Cet appareil numérique de la classe B est conform à la norme NMB-003 du Canada.

j�Ω≤qHk� (1984 �)
This apparatus is approved under the approval No. NS/G/1234/J/100003 for the indirect

connections to the public telecommunications systems in the United Kingdom.

ⁿΩp�qHe�� (FCC) n�

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to

provide reasonable protection against harmful interference in a residential installation.

This equipment generates, uses and can radiate radio frequency energy and, if not

installed and used in accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that interference will not

occur in a particular installation. If this equipment does cause harmful interference

to radio or television reception, which can be determined by turning the equipment

off and on, the user is encouraged to try to correct the interference by one or more

of the following measures:

v Reorient or relocate the receiving antenna.

v Increase the separation between the equipment and receiver.

v Connect the equipment into an outlet on a circuit different from that to which

the receiver is connected.

v Consult an IBM authorized dealer or service representative for help.

Properly shielded and grounded cables and connectors must be used in order to meet

FCC emission limits. The parallel cable must be IEEE Std 1284-1994 compliant.

Proper cables and connectors are available from IBM authorized dealers. IBM is not

responsible for any radio or television interference caused by using other than

recommended cables and connectors or by unauthorized changes or modifications to

this equipment. Unauthorized changes or modifications could void the user’s authority

to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the

following two conditions: (1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may

cause undesired operation.
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Responsible Party: International Business Machines, Corp.

New Orchard Road

Armonk, NY 10504

Tele: 1-191-543-2193
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�� ��

�: Infoprint 12� IBM �� ���
 
� ��� � ��� �� ��� �

��� ����(100MHz �	� ��� �� ���� ��	�). USB �

��� ��� 

���.

1



�: �
� 	� ���, ���� IBM �� �� ��(02-3781-7114)� ���

���.

�: ��� �� 1	�(30cm) ��� ��, ��� ��� 6	�(15cm) ���

�� ���� 	�� 
� ���� �����.

���� 	��� ��� �	�, � �� �� ��� ��� 	� ����. �

���	� ��� 
� 
, �� �� ��� 
��� ��� ��� �
��

��(���� �	� �� �� 
�� ��) ���� 	� ����.

�� ��
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�� ��

��

�� � �� 3
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�� ���� ��

1. �� ��� ����.
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8U
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6

2. ����� 	� ����� �����.
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8U

G
00

7

�: ����� 	����� 	� �� �� 10� �� ����� ����.

�� � �� 5



3. 	� ������ 
� ���� ���� �	����.
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8U

G
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8

�: ������ 
� ���� �
� ������.

4. 	� ����� �
� ��� ��� ������.
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5. 	� ����� ���� ��, ����� � ��� 
�� ��� ���

� 
� 	����.
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8U

G
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0
6. �� ��� 	
�� �����.
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G
01

1
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�� ��

1. ��
� ��� �����.

IC
8U

G
01

2

��: 	��� �	 ��
� �� ����. � �	 �� ��� ���

� ����.

2. � �� 
� ���� �� ��� �����.

IC
8U

G
01

3
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3. �� �� ���� 
� 	� 
�� ��� �� ������.

IC
8U

G
01

4

4. Legal �� Folio �� ��� �	, �� ��� �� ���� �� ��

�
� �� ��
 ��� ������.
IC

8U
G

01
5

5. ��� ������. ��� �� �� ��� ��� ����� �	���

�. �
	�� ��� ��� �	, 	��� ��� ��� �� ��� �

�� � �� 9



�����.
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G
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IBM

�: �� �� ���� ������. ��
�� �� 250�� ��� 
�

���.

6. ��� �� 	�� �� ���� ������.
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7. ���� ��
� �� 
� 	����.
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8U

G
01

8
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����� ��

Infoprint 12� ��� �� ��� �����. �� ����� �	� ���

� �� ��� ���� �� ������.

Windows 95, 98, NT 4.0 � 2000� ��

IC
8U

G
03

6

CD ��

v ����� ���	

v 	� ����

v �� 	��

– 	� 
� ��

– PCL ���� �


– �� �� ��

– ���� 	�

– ��� ���	 ��

– 	� ��� �


1. IBM Infoprint 12 CD� CD-ROM ����� 	����. Windows� CD�

���� ��� �	, 
� 4� ������.

2. �� ���� ��� ������.

3. d:\setup.exe� ����(��� “d”� CD-ROM ���� ���), OK�

�����.
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4. �� 
�� ������.

5. 	� ����� ����, �� ����� �� ������.

6. ��� �	, RCP(�� �� ��)� ������.

�: RCP� ���� �
 ��� �� ��� � ��� ��� Windows�

��	
���.

7. USB� ���� �
�� �� Windows 98� ���� �	, CD� ��

USB �� ����� ���� ���. �� 
�� ���� USB �� �

���� ������.

�: Windows 98� �	, USB �
� 	� Infoprint 12� 	��	� USB

�� ����� ���� ��� ���.

���� PC�� 	�� ��� �������.

�� � �� 13



Macintosh� ��

�: Macintosh�� Infoprint 12� 	��	�, Mac OS �
8.1x ��� ��

��� �� 
��� ��, USB �� Macintosh� ��� ���.

IC
8U

G
03

6

CD ��

v 	� ����

v �� 	��

– 	� 
� ��

– PCL ���� �


– �� �� ��

– ���� 	�

– ��� ���	 ��

– 	� ��� �


1. IBM Infoprint 12 CD� CD-ROM ����� 	����.

2. Infoprint 12 CD� �� 
�����.

3. � 	�� ��� �� �� ����, �� 
� ��� ������(�� 


� ��� “EN”).

4. Installer 
�� 
�� ��, Infoprint 12 installer ���� �� 
�

����.

5. ��� 
���, ��� 
��� 	� ����� ������.
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6. ����� ����, ��� ���� ��� ���	�, ��� ����

PS ��� ��� ������.

7. �� ��	
(Chooser)�� ������. IBM Infoprint 12 ���� ��

� ��, ��� ��� Infoprint 12� ������. �� ��	
(Chooser)

� �����.

Macintosh�� Infoprint 12� 	�� ��� �������.
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Linux� ��

�: � ����� Linux� PCL5e ����� ���� �� 	�����. Linux

���� �� ����� RedHat 6.0 ��� �����.

1. Linux� ����(root) ����� �		����.

2. IBM Infoprint 12 CD� CD-ROM ����� 	����.

3. �
� �� ����. Gnome 	���� ���� �	, (���	 -->

GNOME �
�).

4. CD-ROM� 
���, ���� ��� ������.

mount -t iso9660 /dev/cdrom /mnt/ cdrom

cd /mnt/cdrom/en/linux

./install.sh

5. 	� ��� ���� 	� ����� ������.

v 	� �� ��	
� ������.

��	
 ��... → 	� ��, ��� ������.

ncpfs� �� �
 ���� ����, ��� 
� �	 ��� ��� �

�����.

v RedHat Linux 	� ��� �����, ��, ��� ��:� ����, �

	 ��� ��� ��� 
 OK� 
�����.

v /dev/1p0� “���”� ���� �� �� �� ����� �����

���. OK� 
�����.

v �	 ��� �� �
 �� ��� ��
��. �
�� ����, ��

� �����.

v ��� ����, IBM Infoprint ��� PCL5e ����� ����, OK

� 
�����.

v �	 ��� �� �
 �� ����, OK� 
�����.

6. �� ���, �� �� ���� �� “X”� 
� RedHat� 	� ��� �

����.
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IBM ���� �
 ���(lp)� ���. PS(.ps) ��� 	��� �	, lpr �

�� ���� 	�����. �� 
� readme.pdf� readme.ps ��� �
�

� 	� ��� �	, �
� �� �� “lpr readme.ps”� ���� 	����

�.

�: Infoprint 12� Infoprint RedHat OS
 
� ���� �� ����� �

� ��
��. 	���, �� ���� �� �� ��� 	�
 �� 		

� ��� � �� �� ����.
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PCL �� ���� ��

�� �� ���/�� Windows* Mac

�� 	� 
� 1-999 	� 
�� ������. H H

�� �� ���� �� ���� ������.

(“��� ��” ��).

H H

�� �
� ��
 1, ��� ��
 ��

��
 2(��� �	)� ������.

H H

�� �� �� ��, 
�,


� ����, �� ��, �
	�� ��,

� �� �� 

 
�� ������.

H H

�


� 


�

�
� 
� 	�� �/�� ��� 	�� ��

�
 ��� ������.

H H

���� 	� �� �� 	�� ������. H

�� 	�� ���� 	� 	�� ������. H

	�� 	� �� �� ��� 	�� ������. H

��

� �

��

�

��� �� 	� �� �� �� ��� ������. H H

�� �� 	� �� ��� 	����. H

�� ��� ��(Win)/

����(Mac)

�� � ���� 1-16(Windows) �� 1-4(Mac)

�
�� ������.

H H

��� 	� ���� ���� �
���. H

��� 	� ���� ���� �
���. H

��� ��� �	(Win)/

����(Mac)

��� ��� ��� �
�� �����. H H

�� �� ��� �� ��� �
�� �����. H H†

�: �	� ��� CD� �� �� 	��� ������.

* � 	�
� 	� ��� �� �� � ��� ����.

† Macintosh� �� �� 	�� ��� �� ��� �� � ����.
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��� ��� ��

�: �� 

, �	� ��, 
� ���� �� �� ���� 	��� �	, �

�� ��
� � �� � �
 ��� ���� �
����.

��� ��
(�� �� �
)� �� 	� 
�� 	��� �� �� �� �


���� �����.

1. ��� ��
(�� ��)� �� ����.

IC
8U

G
01

9

2. ��� ��� ����� �����.

IC
8U

G
02

0

3. ��
� �� �� ��� 	� 
�� ��� ��, 	� 
�� ��� �

���� � ���� 
���. �� �� ���� ������. ��
�
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��� �� 
� ���� ����.

IC
8U

G
02

1

4. ��
� �� �� ��� 

� �
 ��� ��� ��� �� 

� �

�� ��, 

� ��� � ���� ����� 
���.

�: �� �� �
� �	 �� 100� �� 

 10�� �� � ����.

��: �
, �, ��� 	� �� �� �� ���� �� 

� ����

����. ��� 

� ���� 	�� ���� � ����. 	�� �




� ���� 	� ����.
IC

8U
G

02
2
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5. �� 
�� 	�� �, �� �� ��
 ��� �� �� �� �����

�����.

IC
8U

G
02

3

6. ��� ��
�� 	�� ����, �� ����� �� 	�� 
� 	�

��� �����.
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��� ��

�� �� � ��

	� �� �� 12ppm(A4/Letter)

��� �� �� 600 x 600 dpi; 1200 dpi ���(Windows)

�� �� 	��� ��� �
: 250�, 	��� �� �
: 100�

�� �� ��
 1: 250�(16 - 28lbs/60 - 105gsm)

��� ��
: 100�(16 - 53lbs/60 - 199gsm) �� 

 10�

��
 ��
 2: 550�(16 - 28lbs/60 - 105gsm)


� �� AC100-128V/200V-240V, 50/60Hz

�� ��: 39dB ��; ��: 49dB ��

�� �� ��: 10-30°C/ 50-90°F; ��: 20-80%RH

�� 14.9 Kg/ 32.8 lbs. (�� �� �
)

�� �	 360(W) X 407(D) X 249(H)mm/ 14.2(W) X 16.1(D) X 9.8(H)in.

	� ���� ��� 	� ����: �� 3,000 letter/A4 ���� �
���. 5% ��� ����

�
���.

��� ��� 	� ����: �� 6,000 letter/A4 ���� �����.

5% ��. �� ��: 01P6897(	� ����)

����� PCL6, PCL5e, Epson; PostScript �� 3(��
)

�� 45 ����(35 Intellifont, 1 �� �, ��)

CPU 66MHz, 32 bit RISC �� ��

�	� �� 4MB, 68MB�� ����: (���� DRAM 	�	 ��� ���) 72 �, EDO,

��	 ��: 60ns. 8MB, 16MB, 32MB �� 64MB

	���� ��� �� ��(IEEE 1284)

- �� 	�: ����, ��, ���, ECP

USB ����� ��

-USB 1.0/1.1 ��, 12Mbps, 1 ��
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��� ��

��� ��� �� �� ��...

���� 	��� ����. ��� �� 
� �� ����. ��� �� �� ���, 
� ���



� �
�� ������.

��� ���� ��� �
�� �� �

���.

	� �
� ������. �� ����

���� �	, ���� �� 
�� 	


�� ��� ��� �	����.

�
 �� 
� ����. 	� ����� ��� ��� ����

��� �	����.

�� � � �
 �� 
� ����. �� ��� ����� ������.

�� �� 
� ����. ���� ��� ����. ��� ���

���.

�� � � ��� �� 
� ����. ���� �� �� �
 	���, ��

� ��
� 	� ��� �
���� �

��.

��� 	����. ��� 
	�, 	� ����� ��� �

����.

	� ����� ��, ��� ��� ��

� ���� ���� �� ��, ����

� �� ���	� � 	� �����

������.

	�� ���� �����. �


 ��� �����.

�	� ��. �� ��� ���� �����. 
� �

�� ���� 
��� ����. �
 �

� 
�� �����, �, pp 1-5, pp

6-10 ��.. 	� ���� 
����. �,

1200 dpi�� 600 dpi�. �� 8MB� �

� �	�� ������.

	�� ����� �� ���

��� ���� ����.

�� 	�
 ��� 	�� ��� PCL ������, �
� 
� 	�� �

��� ���� ��� 	�� �����

�. �� � �
�� ��������.

�� ��� 	� 	�� �	

�(Windows ���)

���� 	� PC� �
�� �� ��

��.

PC
 ��� ��� 
� 
� ��� �

��, ��� �	�� ���� 	� PC

� �
����.

��� �� �
 ��� 	� ���� �
 �� �� �� �	� �
� �� ��

����.

�: �	� ��� �
 ���, ��	 �� 	��� ������. �� �� ���
 
� ��� �
 CD��

��� � ����.
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����� �� �� ����

�: �� ��� ��� �	, �� ����� �� ��� �	�� � ���

���.

1. �� ��� �� 	� ����� �����. 	� ����� ����� �

� �, ��� ��� 	���� ����� ����.

IC
8U

G
02

4

2. ��� 	�� ���� 
� ��� �� ��� ���� �	����. �
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Thank you for purchasing the IBM
Infoprint 12 Laser Printer. In this guide you
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and operating your laser printer.

Unpacking 1-2

Printer Components 1-3

Connections 1-4

Control Panel 1-4

Cartridge Installation 1-5

Loading Paper 1-7

Installing Software 1-9

Print Driver Features 1-13

Multi-Purpose Tray Printing 1-14

Printer Specifications 1-16

Troubleshooting 1-17

Installing Memory 1-21

Getting More Information 1-23

Printer Certifications 1-24

Language Codes 1-25

E n g l i s h

TABLE OF CONTENTS

��

English.qxd  9/1/00  10:57  Page 1.1



U s e r  G u i d e  1.2

UNPACKING

Unpacking

AC Power 
Cord

Note: The Infoprint 12 is equipped with a 
parallel port for use with IBM Compatible
computers (with a 100mhz Pentium or higher
equivalent processor.) USB cable sold separate-
ly.

Note: If parts are missing, contact your point of
purchase or IBM customer technical support. In
the U.S.A. and Canada, call 1-800-358-6661.

Print
Cartridge

Infoprint 12

CD

User Guide

Note: Place the printer on a flat, stable surface
leaving 6 inches (15cm) around the printer and
1 foot (30cm) of space in front.

Do not place the printer in direct sunlight, near
heat sources or air conditioners, in dusty or 
dirty environments, or near devices that contain 
magnets or generate magnetic fields (such as
loud speakers or base units of cordless 
telephones.)

Note: Carefully remove
any shipping tape from
the printer.
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U s e r  G u i d e  1.3

PRINTER COMPONENTS

Front View

Rear View
Rear Cover/Rear Tray 
(Face Up Output)

Power Switch

Power Cord Connector

Tray 1

Top Tray
(Face Down Output)

Top Cover

Multi-Purpose Tray
(Manual Feed)

USB Port

Parallel Port

Paper Level Indicator

Control Panel

Serial
Number
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<1-13>

Paper Light
On: Out of Paper
On with Error Light: Paper jam

U s e r  G u i d e  1.4

CONNECTIONS / CONTROL PANEL

USB Cable
Connect cable. 
(Sold separately)

AC Power Cord 
Connect to your printer to a 
properly grounded outlet. 
Turn the power on. 

Connections

Parallel Cable
Connect cable.

Control Panel

Cancel Button
To cancel print job, hold the cancel button
until all lights blink, then release.

Print Button
To print a Configuration Sheet, hold the
print button until all lights blink, 
then release.

Error Light
Blinking: Insufficient memory 
On: Cover open, cartridge not installed or 

not seated properly
On with Paper Light: Paper jam

Manual Light
On: Multi-purpose tray 

(manual feed) ready
Press print button to start job

Data Light
On: Ready to receive data
Slow blink: Receiving data
Fast blink: Printing

Note: When all lights are 
blinking, this indicates a system
error. Turn the power off and then
back on to clear. If problem 
persists, call IBM technical 
support (1-800-358-6661 in the 
U.S.A. and Canada).

�

�

��

<1-13> Do not connect or disconnect a communication port, 
a teleport, or any other connector during an electrical storm.  

���	�
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CARTRIDGE INSTALLATION

�

�

�

Print Cartridge Installation

Open the top cover.

Remove the print cartridge from the bag.

Carefully remove the sealing tape from the
print cartridge.

Note: Do not expose cartridge to direct
sunlight or strong room light for more
than 10 minutes.

Note: Pull sealing tape completely out 
of the cartridge.
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CARTRIDGE INSTALLATION

�




�

Shake the print cartridge from side to side
to distribute the toner evenly.

Holding the print cartridge by the handle,
insert the cartridge into the printer until it
clicks into place.

Close the top cover securely.
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LOADING PAPER

�

�

�

�

Loading Paper 

Pull the paper tray out.

Press the bottom plate until it locks 
into place.

Pinch the Rear Paper Guide and adjust to
the length of the print media.

For legal or folio size paper, press the tab
down and pull the rear wall all the way out,
to adjust tray length.

Attention: Do not remove tray while printing. 
This may cause paper jams.

Rear Paper
Guide
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LOADING PAPER




�

�

Load paper. Ensure that the paper is placed
beneath the metal corner guide. If using
pre-printed paper, load paper with the print
side facing down. 

Adjust the Side Guide to lightly touch 
the paper.

Insert the tray back into the printer.

Note: Observe the maximum limit 
indicator. Tray holds a maximum of 250
sheets of paper.

Side Guide
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INSTALLING SOFTWARE

Installing Software

The Infoprint12 supports many operating
systems. Please go to the section which
corresponds with your operating system 
for installation instructions.

Installation for Windows 95, 98, 
NT 4.0, 2000

1 Insert the IBM Infoprint 12 CD into your
CD-ROM drive. If Windows runs your CD
automatically, skip to step 4.

2 Select Run from the Start menu.

3 Type d:\setup.exe (where “d” is your 
CD-ROM drive letter), then click OK. 

4 Select the appropriate language.

5 Select the Print Driver and follow the 
on-screen instructions to install.

6 If desired, install RCP (Remote Control 
Panel). 

7 If connected to the printer by a USB 
connection and using Windows 98, you 
will need to install the USB Port Driver 
located on the CD. Select your 
appropriate language, then select 
USB Port Driver.

You are now ready to print from your PC. 

Note: RCP is a Windows-based program
that allows the user to set default 
printer values. 

Note: For Windows 98, the USB port dri-
ver must be installed in order to print to
the Infoprint 12 via a USB connection.

CD Contents
• Software Utilities
• Print Drivers
• Reference Guide

– Print Media Specifications
– Configuring the PCL Driver 
– Setting Properties
– Driver Features
– Using Printer Utilities
– Solving Printing Problems
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INSTALLING SOFTWARE

Note: In order to print from your
Macintosh to the Infoprint 12, you must 
be running Mac OS v8.1x or higher 
operating system and have a USB enabled
Macintosh.

��������������������������

1 Insert the IBM Infoprint 12 CD into 
your CD-ROM drive.

2 Double click the Infoprint 12 CD.

3 Based on the table located in the back 
of this guide, select your appropriate 
language code (for example “EN” 
for English).

4 Click on the folder Installer, and double 
click the Infoprint 12 installer icon.

5 Click Continue and then click Install to 
install the print driver.

6 After the driver is installed, select Quit to 
finish installation or select Continue to 
install the PostScript Printer Descriptions. 

7 Go to the Chooser. Select the IBM 
Infoprint 12 icon and then select 
Infoprint 12 in the scroll window. Close 
the Chooser.

You are now ready to print to your 
Infoprint 12 from your Macintosh.

CD Contents
• Print Driver
• Reference Guide

– Print Media Specifications
– Configuring the PCL Driver 
– Setting Properties
– Driver Features
– Using Printer Utilities
– Solving Printing Problems
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INSTALLING SOFTWARE

������������������

1 Log in to Linux as Super User (root) 
account.

2 Insert the IBM Infoprint 12 CD into the 
CD-ROM drive.

3 Open a terminal window.
For Gnome interface users, (Utilities
GNOME terminal.)

4 Mount your CD-ROM and run a 
script file: 
mount -t iso9660 /dev/cdrom /mnt/ cdrom 
cd /mnt/cdrom/en/linux 
./install.sh

5 Setup your print driver using printtool.

• Run the printtool program.
Run program... printtool,  select Run.
If you get an error message, regarding 
ncpfs, click Ignore to continue installing 
a local printer.

• From the RedHat Linux Print System 
Manager, select Add, Printer type: 
Check mark Local printer, then click OK.

• An Auto-detection device dialogue box 
should indicate that /dev/1p0 is 
“Detected”. Click OK.

• The Edit Local Print Entry dialogue box 
should appear. Use the defaults, click 
Select.

• For printer type, select IBM Infoprint 
Series PCL5e Compatible, click OK.

Note: these instructions are a guide to
installing the PCL5e driver for Linux. The
Linux driver installation script supports
RedHat 6.0 or greater.
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INSTALLING SOFTWARE

Note: The Infoprint 12 is dependant upon
the native driver shipping with your Linux
RedHat OS. Therefore, the features and
functions listed in the table on the next
page may not all be available.

• On Edit Local Printer Entry dialogue 
box, click OK.

6 At the end of installation, close 
RedHat’s printtool by clicking “X” in the 
upper right hand corner of the windows.

Your IBM Printer will be the default printer
(lp) for printing. If printing a postscript (.ps)
file, use the lpr command to print. For
instance, if a print command for readme.pdf
generates a readme.ps file, open a terminal
window and type “lpr readme.ps” in order to
print this file.
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PRINT DRIVER FEATURES

*

*

*

*

*

*

*

*

*

� �����������!"��#"����"�

*

*

*

*

*

*

*

*

*

*

*

*

*

*

*
†

Note: Refer to the Reference Guide on your CD for more information. 
*These features can be located under the Properties tab of your Print Menu.
†The watermark  feature for Macintosh can be located under Page Setup.
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Properties Usage /Description

Number of Copies

Paper Size

Paper Source

Paper Type

Image Quality

True Type Fonts

Toner Saver

Graphics Mode

Page Orientation

Manual 2 Sided printing

Multiple Up (Win)/
Layout (Mac)

Booklet Printing

Poster Printing

Fit to Page (Win)/
Scaling (Mac)

Watermarks

Select 1-999 copies

Select from supported paper sizes 
(See “Printer Specifications”).

Select Printing from Tray 1, MP Tray or
Tray 2 (if installed).

Select from Plain paper, Bond,
Transparency, Card stock, Preprinted,
Colored paper, Envelope

Select enhancement setting for graphical
and/or text printing.

Select font printing.

Select for draft mode printing.

Select vector or raster mode.

Print two-sided documents.

Select 1-16 (Windows) or 1-4 (Mac)
images per physical page.

Create booklets from documents.

Create posters from documents.

Adjust image to fit to page size.

Select Portrait or Landscape.

Create and use watermarks on documents.

MacWindows*
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MULTI-PURPOSE TRAY PRINTING

�

�

�

Note: When printing on certain envelopes,
heavier weight papers, transparencies, or
paper labels, manually feed them one at a
time through the Multi-Purpose tray.

�����$���%��"�&��'��������(

The Multi-Purpose Tray (Manual Feed) is to
be used as an alternate paper source for print-
ing onto special print media.

Pull open the Multi-Purpose Tray 
(front panel).

Pull out the Multi-Purpose Tray Extension.

Load print media against the left edge of
the tray then slide the width guide on 
the right against the print media. Observe 
the maximum limit indicator. Do not 
overload tray.
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MULTI-PURPOSE TRAY PRINTING

�




�

Load envelopes, with the flap down, against
the left edge of the tray then slide the width
guide on the right against the envelopes. 

When printing on special media, open the
rear output tray cover and pull out the paper
support extension.

When you finish printing from the Multi-
Purpose Tray, push the support extensions
back in and close both covers.

Note: You can stack up to 100 sheets of 
paper or 10 envelopes for automatic feeding.

Attention: Never use envelopes with clasps,
snaps, windows, coated linings, or self-stick
adhesives. These envelopes may severely damage
the printer. Do not feed stamped envelopes 
through the printer. 
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PRINTER SPECIFICATIONS
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Item

Print Speed

Resolution

Output Capacity

Input Capacity

Power Rating

Acoustic Noise

Operating 
Environment

Weight

External 
Dimensions

Print Cartridge

Emulation

Fonts

CPU

Memory

Interface

Specification and Description

Up to 12ppm (A4/Letter)

True 600 x 600 dpi;  1200 dpi Resolution (Windows)  

Face Down: 250 Sheets, Face Up: 100 Sheets

Tray 1: 250 sheets of paper (16 to 28lbs/60 to 105gsm)
MP Tray: 100 sheets of paper (16 to 53lbs/60 to 199gsm) or 10 envelopes
Option Tray 2: 550 sheets of paper (16 to 28lbs/60 to 105gsm)

AC100~128V/200V~240V, 50/60Hz  

Standby: Less than 39dB; Operating: Less than 49dB

Temperature: 10~30ÞC/ 50~90ÞF; Humidity: 20~80%RH

14.9 Kg/ 32.8 lbs. (with packaging materials)

360(W) X 407(D) X 249(H)mm/ 14.2(W) X 16.1(D) X 9.8(H)in.

Laser Print Cartridge: Yield approximately 3,000 letter/A4 pages, 5% area 
coverage  is included with the printer.

High Yield Laser Print Cartridge: Yield approximately 6,000 letter/A4 pages, 
5% area coverage. Order number: 01P6897 (for all countries.)

PCL6, PCL5e, Epson; PostScript Level 3 (optional)

45 scalable (35 Intellifont,1 Bitmap, Euro)

66MHz, 32 bit RISC processor

Bidirectional Parallel Standard (IEEE 1284)
–Modes supported: Compatible, Nibble, Byte, ECP
USB Interface Standard
–USB 1.0/1.1 compliant, 12Mbps, 1 port

Standard 4MB, Expandable to 68MB: (Installed into the slot labeled DRAM

Module) 72 pin, EDO, non-parity: 60ns. 8MB, 16MB, 32MB or 64MB
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TROUBLESHOOTING
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Note: For more troubleshooting tips, please refer to the electronic Reference Guide, which is 
available on the product CD provided with your printer.

Problem

The printer does not print

Faded printing

Job did not completely print;
received an error sheet

Printed page has some 
missing characters or data

Difficulties printing via 
the parallel port 
(Windows users)

Illegal Operation Error
Message

Possible Cause

Data Light is not on.

Printer Cable is not connected 
properly.

Error Light is on.

Paper Light and Error Light are on.

Paper Light is on.

Manual Light and Data Light are on.

Toner is low, time to replace the
print cartridge.

Out of memory

Differences in vector mode vs. raster
mode

Printer is not directly connected to
the PC

Print Driver error

Things to try...

If the Data Light is off, check the power
switch and power source. 

Check all connections. If using a parallel
cable, make sure the clips on the 
connector are securely fastened.

Check to see that the print cartridge is
properly inserted in the machine.  

Check to see if there is a paper jam. 

Printer is out of paper; add paper.  

Printer is in manual feed mode and is
waiting for paper to be fed through the
MP Tray.

Remove the print cartridge and shake it
gently to evenly distribute the remaining
toner, then reinsert the cartridge or insert
a new print cartridge.

Reduce the complexity of the print job;  
Do not send the entire job to the printer,
instead print it in sections, i.e., pp 1-5, 
pp 6-10, etc.; Reduce the print resolution,
i.e., from 1200 dpi to 600 dpi; Add a
minimum of 8MB of additional memory.

In PCL driver, change your Image
Quality mode to raster and select text
mode: download as bitmap image.

If you have any intermediate device
between PC and printer, please remove
device and connect printer directly to PC.

Report error to your local support 
organization.
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TROUBLESHOOTING

�

�
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Note: If you encounter a paper jam, the
following instructions will assist you in
clearing the jam.

 �"����(���%"��+�,������-"

��"������"�

Open the top cover and remove the print
cartridge. Once the print cartridge is
removed from the printer, be careful not to
expose it to heat or direct sunlight. 

Carefully lift up the guide feed and gently
remove jammed paper. After removing
jammed paper, flip down the guide feed. 

Replace the print cartridge and close the top
cover. Printing will resume.
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TROUBLESHOOTING
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If the paper is almost completely visible,
gently pull paper to remove.

If the jammed paper is not visible or there
is resistance when you pull the paper, open
the rear cover. Detach the vinyl strip and
press the rear cover down until the plastic
clips of the tray snap out.

If there is still resistance when you try to
remove the paper, pinch the Handle and
release the exit roller.

Handle

Note: Please detach the vinyl strap prior
to pushing down the rear cover.

English.qxd  9/1/00  10:57  Page 1.19



U s e r  G u i d e  1.20

TROUBLESHOOTING

�
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Gently remove the jammed paper. Refer to
“Clearing Paper Jams Inside the Printer” if
unable to remove the paper.

Replace and secure the exit roller and 
reattach the vinyl strap. Close the rear 
cover. Open and close the top cover to
resume printing.

 �"����(���%"��+�,�����
��"���%�����"�

Pull out the paper tray.

Gently remove jammed paper.

Slide the tray back into the printer. Open
and close the top cover to resume printing.
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INSTALLING OPTIONAL MEMORY
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Go to the back of the printer. Turn the 
printer off and disconnect the power cord
and printer cable. 

Remove the two outer screws and the 
control board cover.

Install the memory SIMM, at a slight angle,
into the slot labeled “DRAM Module”.

Note: For users who plan to run complex
print jobs or print a majority of print jobs
at 1200dpi, a minimum of 8MB of 
additional memory is recommended.
Memory needs to be purchased separately. 
(RAM Specifications: 72 pin, EDO,
non-parity: 60ns.)

Attention: The controller board and internal
options are sensitive to static electricity. 
Before installing or removing an internal
option, discharge static electricity from your
body by touching something metal, such as
a metal plate on a device connected to a 
grounded outlet. 
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INSTALLING OPTIONAL MEMORY
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Push back on the SIMM until it clicks into
place. (Make sure the SIMM is secured in
place by the metal clips.)

Replace the side cover and tighten the two
outer screws.

Reconnect the power cord and printer
cable. Turn the power on.

Print a configuration sheet (hold down the
print button until all lights blink, then
release). Confirm the new memory value on
your sheet.
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GETTING MORE INFORMATION

Detailed information for your Infoprint 12
is in the electronic Reference Guide,
which is available on the product CD pro-
vided with your printer. The Reference
Guide is provided in the following lan-
guages: English (EN), French (FR), 
Italian (IT), German (DE), Spanish (ES),
Portuguese (PT), Dutch (NL), Russian
(RO), and Simplified Chinese (ZH).

The Windows PCL6 driver provided with
your printer has many specialized print 
features, like Watermarks and multiple-up
printing. To learn more about these features,
please access the on-line Help available
through the IBM Infoprint 12 PCL6 driver.
To access the on-line help, just click the
‘Help’ button located on the lower right
hand corner of the driver window.  For
Macintosh users, information concerning
print driver features can be found in 
the Reference Guide located on the 
Infoprint 12 CD.

Drivers are available on our website. Please
visit www.ibm.com/printers and select 
"Find a Driver."

For support and service, refer to your 
warranty pack for local contacts. 
Additional information can be found 
at www.ibm.com/printers.

CD Contents
• Software Utilities
• Print Drivers
• Reference Guide (found in the folder 

labeled Docs)
– Print Media Specifications
– Configuring the PCL Driver 
– Setting Properties
– Driver Features
– Using Printer Utilities
– Solving Printing Problems
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The IBM InfoPrint 12 complies with safety standards, and is certified as a Class 1 Laser product under the U.S.
Department of Health and Human Services (DHHS) Radiation Performance Standard according to the Radiation Control
for Health and Safety Act of 1968. The printer does not emit hazardous laser radiation.The use of controls, adjustments, or
procedures other than those specified in the documentation might result in hazardous exposure to laser light.

U s e r  G u i d e  1.24

PRINTER CERTIFICATIONS

#"-"���� �,,����������������"�� �,,�������/#  0�)���","��
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential instal-
lation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that inter-
ference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:

•   Reorient or relocate the receiving antenna.
•   Increase the separation between the equipment and receiver.
•   Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
•   Consult an IBM authorized dealer or service representative for help.

European Union (EU) Electromagnetic Conformity Statement
This product is in conformity with the protection requirements of EU Council Directive 89/336/EEC on the approximation
of the laws of the Member States relating to electromagnetic compatibility. IBM cannot accept responsibility for any fail-
ure to satisfy the protection requirements resulting from a  non-recommended modification of the product, including the
fitting of non-IBM option cards.
EU Conformity Statement: this product has been tested and found to comply with the limits for Class b Information
Technology Equipment according to CISPR 22/European standard EN 55022. The limits for Class B equipment were
derived for typical environments to provide reasonable protection against interference with licensed communication
devices.
	"�,��� �����,��'�)���","��
Zulassungsbescheinigung Gesetz über die elektromagnetische Verträglichkeit von 
Geraten (EMVG) vom 30. August 1995
Dieses Gerät ist berechtigt in Übereinstimmung mit dem deutschen das EG-Konformitätszeichen - CE - zu führen.

Der Außteller der Konformitätserklärung ist die IBM .........(1)

Das Gerät erfüllt die Schutzanforderungen nach EN 50082-1 und EN 55022 Klasse B.

Anmerkung: Um die Einhaltung des EMVG sicherzustellen sind die Geräte, wie in den Handbüchern angegeben, zu 
installieren und zu betreiben.

��-����'� ���-�� �,%�����"�)���","��
This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérique de la classe B est conform à la norme NMB-003 du Canada.

&�"�1���"-�2��(-�,�&"�"��,,����������������34�
This apparatus is approved under the approval No. NS/G/1234/J/100003 for the indirect connections to the public telecom-
munications systems in the United Kingdom.

Properly shielded and grounded cables and connectors must be used in order to meet FCC emission limits. The parallel
cable must be IEEE Std 1284-1994 compliant. Proper cables and connectors are available from IBM authorized dealers.
IBM is not responsible for any radio or television interference caused by using other than recommended cables and 
connectors or by unauthorized changes or modifications to this equipment. Unauthorized changes or modifications could
void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any interference received, including interference that
may cause undesired operation.

Responsible Party: International Business Machines Corp.
New Orchard Road
Armonk, NY  10504
Tele: 1-191-543-2193
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LANGUAGE CODES

Code
(XX)

DA

DE

EN

ES

FI

FR

HU

IT

JA

NL

NO

PL

PT

RU

SV

ZH

ZZ

Language

Danish

German*

English*

Spanish*

Finnish

French*

Hungarian†

Italian†

Japanese†

Dutch†

Norwegian

Polish†

Portuguese*

Russian†

Swedish

Simplified Chinese†

Traditional Chinese†

���(��("� �-"�

* Macintosh and Windows print drivers available.
†Windows print driver available
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